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FOCUS GROUPS GUIDE

Introduction

The present document will serve as a working guide for conducting a study regarding
the knowledge children in conflict with the law have concerning their rights as well as
any other relevant information about criminal proceedings. The study is carried out using
focus groups. The guide contains instructions for professionals regarding how to best
carry out these focus group sessions, as well as tools for statistical data collection.

This study is part of the activities planned in the European project ‘Child-friendly JT: The
right of minors to information, translation and interpretation in criminal proceedings:
development of child-friendly justice tools’.

The main objectives of the project are to contribute to the correct implementation of
Directive 2012/13/EU, Directive 2010/64/EU, Directive 2013/48/EU and Directive
2016/800, and to promote child friendly justice by improving the knowledge minors in
conflict with the law, as well as their parents/holders of parental responsibility, have
concerning their rights and any other relevant information in criminal proceedings,
through the use of a language adapted to their stage of development. The Project is
coordinated by Fundacién Diagrama (Spain) and carried out in collaboration with Udruga
MOST (Croatia), Social Activities and Practices Institute (SAPI) (Bulgaria), Hope for
Children (Cyprus), Istituto Don Calabria (Italy) and the International Juvenile Justice
Observatory (Belgium).

This guide has been translated to Spanish, Croatian, Bulgarian, Greek and Italian, with
the aim to carry out this study in all states belonging to the consortium, except Belgium.

Guidelines

A focus group can be defined as a conversation carefully planned and designed to obtain
information about a specific area of interest in a non-directive atmosphere. The
discussion is relaxed, comfortable and satisfactory for the participants, as they are able
to expose the ideas and comments they have in common, learning and influencing each
other!.

1 Krueger Richard A., Focus-group interviewing : New strategies for business and industries, 1991.
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The present project will be conducted following 7 of the steps identified by Stewart,
Shamdasani and Rook? (2007) in the creation and development of focus groups:

1. Formulation and definition of the focus group's
research question

2. Identification of the sampling frame

3. Identification of the facilitator and the observer

4. Creation of a focus group guide

5. Group guidance

6. Data analysis

7. Drafting on national reports

1. Formulation and definition of the focus group’s research question

The first step necessary to conduct a focus group consist on define the purpose of the
study. This is critical as it defines how all subsequent activities will proceed?.

In this case, the purpose of the creation of several focus groups is to analyse the
knowledge of children, who are serving a judicial sentence, regarding their rights, in
order to identify any deficits or misunderstandings there might be.

2. Identification of the sampling frame

Once the purpose of the focus group has been defined, the study population and sample
have to be defined®. The sample will be formed by individuals with the adequate

2 Stewart David W., Shamdasani Prem N. and Rook Dennis W., Focus groups: Theory and practice, 2007.
3 Nagle Barry, Williams Nichelle, Methodology Brief : introduction to focus groups, 2013.
4 Nagle Barry, Williams Nichelle, Methodology Brief : introduction to focus groups, 2013.
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characteristics for the purpose of the research®. Under no circumstances should this
sample be considered representative, or statistically representative.

The participants to this specific project should have the following characteristics:

Characteristics of the focus group participants

- They must have been arrested by the police.

- They must be serving a judicial sentence.

- They must be between 14 and 21 years old as, even though a child is usually a person
below the age of 185, many children end their judicial measures at a later age.

- We must have an informed consent signed by the child, as well as another one signed by
holders of parental responsibility if the child is under 18 years old.

Once the sample is selected, two focus groups per country will be conducted in Italy,
Croatia, Cyprus, Bulgaria and Spain. Each group will be formed by approximately 10
children who volunteered, as research shows that a focus group is most effective when
formed between 7 and 12 participants’. The group will be as heterogeneous as possible
in order to promote the exchange of ideas and opinions. Moreover, each group should
comprise both boys and girls, whenever circumstances permit.

It is important to bear in mind that during the focus group, educators or any other person
in charge of the children must not be present, as their presence might influence the
children’s answers.

All data concerning the characteristics of the participants (as mentioned above) will have
to be collected in Annex 1.

5 Finch, H. and Lewis, J. Focus Group Research in Qualitative Research in Practice: A Guide for Social
Science Students, Ritchie J. and Lewis J. eds, Sage Publications, London, pp. 170-198, 2003.

6 United Nations Convention on the Rights of the Child (CRC), 1989; Directive (EU) 2016/800 of the
European Parliament and of the Council on procedural safeguards for children who are suspects or
accused persons in criminal proceedings, 2016.

7 Nagle Barry, Williams Nichelle, Methodology Brief : introduction to focus groups, 2013.
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3. Identification of the facilitator and the observer

As specified by S. Lamnek in Gruppendiskussions?, the facilitator’s main task is to
formally manage the focus group without imposing his/her opinions or ideas. However,
it is important that the facilitator has sufficient knowledge regarding the issue about to
be discussed, as it will allow him/her to easily manage the focus group, as well as to
invigorate it when necessary.

In this sense, the facilitator of the group must have knowledge and training regarding
the rights that children in conflict with the law are entitled to during a judicial proceeding.
Facilitators must have specific training in:

- The juvenile justice system of their country (especially regarding the judicial
proceeding and its phases).

- The European directives concerning the rights of accused or arrested children:
Directive 2016/800, Directive 2012/13, Directive 2010/64 and Directive 2013/48/EU.

Moreover, this person will also benefit from information regarding the most popular
techniques used during the carrying out focus groups (Annex 2), as well as from specific
guidelines that will help him/her to properly conduct the focus group (Annex 3).

On the other hand, the observer will be the one responsible to take notes during the
focus group.

In respect to this specific project, the notes of the observer will have to focus on the
following aspects:

- Attitudes and behaviours of the participants during the focus group.

- Fulfilment/infringement of the rules established by the facilitator at the beginning of
the focus group (Annex 3).

- Personality profiles detection of the focus group participants (Annex 2).

- Remarkable statements of the participants.

- Knowledge level of the participants about the issue discussed.

- Level of agreement/disagreement of the participants while addressing the focus
group’s established topics.

- Level of implication in the specified activities.

8 Lamnek Siegfried, Gruppendiskussions, 1998.
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Furthermore, the observer will be in possession of the focus group toolkit (Annex 3),
which needs to be followed by the facilitator.

If possible, the facilitator and the observer should visit beforehand the location where
the focus group will be carried out, to make sure that it is an appropriate and child-
friendly place.

"It is also important to organize the materials early. It can impact focus group discussion
If the facilitator is anxious because materials are missing or purchased at the last minute.
If the facilitator is anxious, this may make the participants uncomfortable and limit
discussion’®. The specific materials that will be needed in this project will be the following
ones:

- Sheets of paper and pencils/pens.

- Focus group guide.

- Voice recorder/mobile phone. Prior to the focus group, the required permission must
be requested to the Public Administration to record it.

- Participants list.

- Signature sheet.

- Informed consents to participate to the study.

- Watch.

- Refreshments/water.

4. Creation of a focus group guide

The focus group guide will facilitate an effective group discussion, as it will help the
facilitator to focus the discussion on the most important issues and to determine the
ones which need to be further discussed!?. However, these guidelines are flexible and
may vary, adapting themselves to the evolution of the focus group in question.
Furthermore, the facilitator can rely on assistance from the observer.

It is particularly important that all the questions are asked and expressed in a clear,
accessible and child-friendly manner and language.

% Nagle Barry, Williams Nichelle, Methodology Brief : introduction to focus groups, 2013.
10 Feijdo, S. and Paré, M. H., El grup de discussié i I'observacid participant, 2010.
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Both the facilitator and the observer will be in possession of Annex 3, a document
presenting both a situation with corresponding questions, as well as data collection
charts.

5. Group guidance

The facilitator should follow this sequence to properly guide the focus group:

Welcome, acknowledgements and introduction of the facilitator and the observer.
Participants’ introduction (name and age).

Rules of participation: confidentiality, recording, shifts, roles, etc.

Short explanation about the discussion main issues.

Beginning of the discussion.

Introduction of questions based on the group rhythm.

Closing and acknowledgements.

No v ks

The toolkit provided in Annex 3 will need to be followed step by step by the professionals
in charge of carrying out the focus groups.

6. Data analysis

Once the focus group finishes, the data gathered by the facilitator, the observer’s notes
and the voice recording will be analysed. This information will allow the facilitator and
the observer to know if children who are serving a judicial sentence know the rights to
which they are entitled during a criminal proceeding.

7. Drafting of national reports

The excel database presented in Annex 4 should then be completed, every country being
able to gather the information concerning the focus groups they conducted. This excel
database will allow each country to analyse the data gathered in an easy and quick way,
leading to the drafting of a national report. All databases should then be unified as one
and analysed as a whole to elaborate an overall report gathering data obtained in the
participating countries.
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ANNEX 1. FOCUS GROUP DATA

Group information

FOCUS GROUP NUMBER
DATE

START TIME

END TIME

LOCATION

NUMBER OF PARTICIPANTS

Participants’ information

CRIME SENTENCE SENTENCE CRIMINAL
GENDER AGE NATIONALITY

TYPE TYPE TIME RECORDS
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ANNEX 2. FOCUS GROUP FACILITATION TECHNIQUES

Before the focus group starts, it is important to remember that:

- The facilitator should be empathic, close and neutral.

- The facilitator should allow all children participation, facilitating everyone’s
contribution and identifying possible leaders who tend to monopolize the discussion,
in order to give the floor to the most introverted participants.

- The facilitator should use a terminology clear to all participants.

- The facilitator should speak in a manner that is simple and clear to children, adapting
the language to the participants’ age and socio-cultural context.

- The facilitator should use open questions to avoid closed answers.

- The facilitator should conduct the discussion from the general to the specific.

- The participation is voluntary and it is subject to the reception and signature of the
informed consent.

The facilitator should use some verbal techniques to encourage the adequate
development of the focus group and maintain all participants active:

VERBAL TECHNIQUES TO MAINTAIN THE GROUP ACTIVE

To repeat the last word or sentence.

PARAPHRASE To express an idea or opinion previously mentioned, using different words.

To point out any inconsistencies or contradictions which might arise during

CONFRONTATION ) )
the discussion.

SILENCE To remain silent for a few seconds to give the group the opportunity to talk.
SUMMARY To summarize what has been said about a concrete issue.
INSISTENCE To repeat the last question formulated.
INVITATION To invite @ member of the group to participate.

To repeat a question or concept which the participants did not understand,

REFORMULATE i ;
using different words.

REDIRECT To re-direct the discussion when it becomes unproductive or is stagnating.

RESPECT To show respect to all participants.
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Besides the verbal techniques, Nagle and Williams suggest in their Methodology brief:
Introduction to focus groups' that it is also necessary for the facilitator to use non-
verbal communication techniques to support the efficiency of the verbal ones. One of
the most used techniques in this case is the eye-contact. The facilitator will use eye-
contact with the participants who are defending their opinions, as well as with those who
are not participating in the discussion, in order to include them.

Finally, the facilitator should pay attention to the personality of each participant of the
focus group, as he/she can adapt the techniques mentioned above to every one of them.
The Methodology brief: Introduction to focus groups™ furthermore sets out a list of the
different types of people who can usually be identified during a focus group:

- "Experts: These are individuals that generally know more about the topic than
anyone else in the room. They either attempt to dominate discussion or do not
participate because of their extensive knowledge. Whichever applies, remind them
on the value of getting everyone’s input.

- Dominant Talkers: Look for these individuals in the "small talk” at the beginning.
If they are dominating the discussion, use non-verbal communication or draw
attention away from them in a subtle way by moving to the opposite side of the room
and drawing eye contact towards you from the other participants.

- Shy Participants: Use eye-contact and statements such as "I don't want to leave
you out of the conversation, what do you think about this issue?”

- Ramblers: Use eye-contact and body language. Remind them that it is important
to get everyone’s input. Also use guiding statements such as "What is specific thing
you are trying to say?” or statements such as "We need to keep the group moving
but can you tell me more about that after the group?”

11 Nagle Barry, Williams Nichelle, Methodology Brief : introduction to focus groups, 2013.
12 Nagle Barry, Williams Nichelle, 2013, op. cit.
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ANNEX 3. FOCUS GROUP TOOLKIT

1. Welcome, acknowledgements and introduction of the facilitator and the observer.

"Hello everyone! My name is (facilitator) and his/hers is

(observer). Today we would like to talk with you about what you know about the rights
you have along a judicial proceeding. We will read you a fictitious situation of a child
who has committed a crime and we will ask you some related questions about this child

in the different phases of a judicial proceeding”.
2. Participants’ introduction.

"Before starting with the activity, we would like you to introduce yourselves in order for
us to know you better. You could tell us your name, age as well as your favourite

hobby”.

3. Participation rules.

- "All conversations happening during this focus group will stay strictly be confidential.

- There are no good or bad answers, all answers are equally valid.

- Anytime one of you wishes to talk, please ask for permission by raising your hand.

- As you know, we will be recording the focus group Session. Everything recorded will
be confidential and we will be the only ones able to listen to it, in order to analyse

it. If any of you disagree, please say it”.

4. Short explanation of the discussion theme emphasizing that the group results will
be useful to improve the treatment of children in conflict with the law within the

juvenile justice system.

"We ask you to actively participate and to be totally sincere about the opinions and
comments you make. We are really interested in knowing what you think about these
issues, as with your collaboration we will be able to improve the juvenile justice system
and help future adolescents in a similar situation”.
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5. Discussion start.

"We are going to describe the case of a child who has committed a crime. I will read you
the story and I will ask you some questions related to the rights that this person could
have at this stage of the judicial proceeding. You are asked to answer and comment
these questions giving your opinion. Do you have any questions before we start?”
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FIRST PHASE: Police arrest

David is a 16 year old boy and is not a very good student. Still, he usually never misses class. But these
last few weeks, instead of going to high school, he has been spending time in a park with a group of
boys. In doing so, he has been ignoring his old friends and has started to commit little acts of vandalism,
such as painting graffities, etc., without ever being caught by the police. But last weekend, David got
into a fight in a disco: he beat another boy of his age and sent him to the hospital. The security staff of
the disco restrained David and the police later arrested him.

RIGHTS YES NO COMMENTS

Right of children to know what they
are being accused of:

- Should someone explain to David what
he is being accused of? Who? How?

- Should David be informed about the
general aspects of the proceeding, such as
the different procedural steps or the role
of the authorities involved?

- Should some make sure that David has
understood everything which has been
explained to him? What might happen if
David does not understand the
explanations given to him?

Right of the holders of parental
responsibility to be informed:

- Should someone tell David that he has
the right to call his parents to tell them
what has happened? Who? How?

- Should someone call David’s parents to
explain them what their son has done?
Who? How?

- Should David’s parents be informed of
the charges laid against their son? Should
someone explain to them the most
important aspects of the proceeding?
Should someone make sure they have
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understood everything they have been
told?

Right of children to remain silent:

- Should someone explain to David that he
has the right to remain silent? Who?
Where? How?

- What does “remain silent” mean?

- Do you believe that David understands
what “remain silent” means? Why?

- Do you believe that a synonym should be
used instead? Which one? Why?

Right to a lawyer:
- Does David have the right to a lawyer?

- Should David have the right to be
defended by a lawyer? If so, should he
have to pay for it? How? Why?

- How would he communicate with
him/her?

- Does he have the right to complain if he
does not understand what has been said
to him? Could he request that in writing?

Right of children to privacy with their
lawyers:

- Does David have the right to talk to his
lawyer before the police questioning?
What for? Should his lawyer tell him what
will happen during the police questioning?

- If someone wants to know what David
and his lawyer have privately talked about,
does he have the right to ask David?
Would David need to answer or does he
have the right to remain silent?
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Right of children to translation and
interpretation:

- If David were a foreigner and could not
speak the language of the country in
which he is being prosecuted:

o Should someone make sure that
David understands the language?

o Should someone talk to him in a
language that he is able to
understand? Who?

- If David could not hear or talk:

o Should someone make sure that
David understands what he is being
told during his arrest?

o Should someone communicate to him
in a way that he understands? Who?

Right to have access to their judicial
file:

- Does David have the right to see the
information of his judicial file? Whom
should he ask for it? Why?

- Does David's lawyer have the right to see
the information of David’s judicial file?
Whom should he ask for it? How? Why?

- If David wanted to see his judicial file but
someone did not allow him to do so, could
he complain about it? To whom? How?

Right of children to make a statement
in the presence of their lawyers and
holders of parental responsibility:

- Does David have the right to have his
lawyer with him when he makes a
statement? Should someone explain that
to him? Who? How?
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- Does David’s lawyer have the right to
speak during the police questioning? What
could he/she say?

- Could David’s parents be present during
their son’s police questioning? If so,
should someone tell David? Who? Should
someone also explain this to David’s
parents?

- Do David’s parents have the right to talk
during the police questioning? What
should/could they say?

Right of children to have a letter of
rights:

- Should someone explain David his
rights? Who? How? (spoken, written or
both) Where?

- Should someone make sure that David
understands the rights he is entitled to?
Should someone talk to him in a clear and
understandable language?

- Could you please give me an example of
the rights David is entitled to?

Right of children deprived of liberty to
be kept separate from detained adults
after their arrest:

- When David is arrested and is taken to
the police station, if there is a cell occupied
by a person older than 18, should he be
put in the same cell? What if this person
were a child under 18 years old? Why?

- And if in the police station there was only
one cell and it is occupied by a person
older than 18, should David be put into the
same cell than this person? What if this
were an underage person? Why?
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Right of children to be put under
arrest for no longer than 48 hours:

- How long can David be put under arrest?
What if there is a weekend in the middle
of this period of time?

Right to use audio-visual means:

- Do you believe that David’s questioning
should be recorded? Why? By whom?
What for?

- Could someone publish the recording
without David's permission? And with
David’s permission? Why?

Right of children to medical care:

- If David is hurt while he is in the cell,
does he have the right to receive medical
attention? Should he go out to the
hospital? Should the doctor come to his
cell? Should someone let David’s parents
know what is going on? Why?

- What if it were something serious?
Should David be sent to a hospital?

Observations
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SECOND PHASE: Trial

Today is the date of David’s trial. He attends the hearing.

RIGHTS YES NO COMMENTS

Right of children to individual evaluation:

- Before attending the trial, should someone
evaluate David? Who? Where? How many
times? What questions should be asked to
him?

- Should someone evaluate David’s parents?
Who? Where? How many times? What should
be asked to them?

Right of children to be present and to
participate during the trial:

- Should David have the right to be present at
his own trial? Can David engage whenever he
wants? Does David have the right to give his
opinion? Can David talk to his parents? Can
David talk to his lawyer? How? Why?

- If David were not present at his trial, would
the trial still take place? Or should it be
postponed?

- Who should talk during David’s trial? What
should be said during the trial? In which
order?

- Should David be able to understand
everything that is being said during his trial?
Should the speakers use a child-friendly
language? What is especially important for
him to understand? (What he is being accused
of, the judicial sentence, etc.).
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Right of children to be accompanied by
their holders of parental responsibility
and their lawyers:

- Should David’s parents be present during the
trial? Why? Where should they be seated?
Should they have the right to talk during the
trial?

- Before entering the courtroom, should
David’s lawyer explain him what will happen
there? How? Where? Should he make sure
that David understands everything that is
being told to him?

- After the trial, should David’s lawyer explain
to him everything that was discussed during
the trial in a comprehensible language?
Should he make sure that David understands
everything that he is being told? How would
he/she explain that to him?

- If the trial is about to take place and David's
lawyer has not yet arrived, should the trial still
take place or should it be postponed? Should
they wait for the lawyer to arrive? Why?

Right of children to appeal the sentence:

- If David does not agree with his sentence,
could he appeal it? How? To and with whom?

Right of children to a non-public trial:

- Could David have a non-public trial, with
only the presence of his parents? Could he
request for there not to be anyone?

- Could David's hearing be held in absence of
his parents? In which circumstances?
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Right of children to appeal if their rights
have not been respected:

- Could David appeal if he thinks some of his
rights have not been respected? Could his
parents do it for him? And his lawyer? How?
To whom?

Right of children to privacy:

- Does mass media (television, newspapers,
etc.) have the right to talk about David’s
private life? Could David file a complaint it?
Could his parents do it for him? And his
lawyer? How? Why? To whom?

Observations
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THIRD PHASE: Sentence execution

The judge imposes a judicial sentence upon David.

RIGHTS YES NO COMMENTS

Right of children to individual
evaluation:

- When David begins to serve his sentence,
should someone evaluate him? Who? What
for?

Right of children to family
communication:

- What sentence do you think the judge
should impose upon David? Why? For how
long?

- If David were in a detention centre, should
he be able to communicate with his parents?
How? (Telephone, face to face, etc.) How
often? And with other family members?
Why?

Right of children to medical care:

- If David were in a detention centre, should
a doctor examine him when he first arrives?

- Could he ask to be seen by the doctor?
How often? How?

- If David were to go out of the detention
centre to be examined by an external
doctor, how would that happen? Would he
been accompanied by someone? By whom?
Would he go handcuffed?

- Does David’s lawyer have the right to ask
for a doctor to see David? How should he do
that?
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- Do David’s parents have the right to ask
for a doctor to see their son? If so, how
should they do that?

Right of children to education:

- If David were in a detention centre, should
he have the right to study inside the centre?
Could he study in a different place (outside
of the center for example)? Does he have an
obligation to study? What if he does not
want to? What options does he have?
(Vocational training, secondary school,
etc.).

- If David were serving another type of
sentence, could he continue studying?
Would he be obliged to study? What if he
did not want to? What options would he
have? (Vocational training, secondary
school, etc.).

Right of children to religious freedom:

- If David were a catholic believer and were
in a detention centre, could he ask to see a
priest? Could he attend Mass? Would he be
able to leave the centre or would the Mass
take place inside the centre?

- What if David were Muslim? Could he
celebrate Ramadan?

- What if David were serving another type of
sentence?

Right of children to have access to
programs related to social
reintegration:

- If David were serving a detention
sentence, should he attend workshops?
Would that be compulsory or optional?

- If David were serving another type of
sentence, should he attend workshops?
Would that be compulsory or optional?
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Right of children to receive written
information about their rights and
obligations and about the detention
centre’s internal regime Regulations:

- If David were detained, should someone
tell him about his rights and obligations and
his centre’s internal regime regulations?
Who? Should he have the right to have this
information in writing? Should someone
make sure he understood everything? Who?
How?

Observations
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ANNEX 4. EXCEL DATABASE
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GUIA PARA GRUPOS DE DISCUSION

Introduccion

El presente documento servird como guia de trabajo para el desarrollo de un estudio
sobre los conocimientos de los/as menores en conflicto con la ley en relacién a sus
derechos y cualquier otra informacion relevante acerca de los procedimientos judiciales.
El estudio es llevado a cabo a través de grupos de discusidon. La guia contiene
instrucciones para los/as profesionales relacionadas con cdmo desarrollar las sesiones
con los grupos de discusidn, asi como las herramientas para la recogida estadistica de
datos.

Este estudio es parte de las actividades planteadas dentro del proyecto europeo “Child-
friendly JT: Derecho de los menores a la informacion, traduccidn e interpretacion en
procedimientos judiciales: Desarrollo de herramientas para una justicia mas amigable”.

Los objetivos principales del proyecto son: contribuir a la correcta implementacion de la
Directiva 2012/13/UE, la Directiva 2010/64/UE, la Directiva 2013/48/UE y la Directiva
(UE) 2016/800; promover una justicia mas amigable a través de la mejora de los
conocimientos de los/as menores en conflicto con la ley, asi como de sus progenitores o
titulares de la patria potestad acerca de sus derechos y cualquier otra informacién
relevante sobre los procedimientos judiciales, mediante el uso de un lenguaje adaptado
a su etapa evolutiva. El Proyecto estd coordinado por Fundacion Diagrama (Espaia) y
se desarrolla en colaboracidon con Udruga MOST (Croacia), Social Activities and Practices
Institute (SAPI) (Bulgaria), Hope for Children (Chipre), Istituto Don Calabria (Italia) y el
International Juvenile Justice Observatory (Bélgica).

La guia ha sido traducida al espaiol, al croata, al bulgaro, al griego y al italiano con la
finalidad de desarrollar el estudio en todos los estados que conforman el consorcio,
excepto Bélgica.

Directrices

El grupo de discusion puede definirse como una conversacion planificada
cuidadosamente y disefiada para la obtencion de informacion relativa a un area de
interés especifica en un ambiente no directivo. El debate es relajado, comodo y
satisfactorio para todos/as los/as participantes, ya que podran exponer las ideas y
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comentarios que tienen en comun, intentando aprender de los/as demas a la vez que se
intenta convencerlos/as!.

El presente proyecto sera llevado a cabo siguiendo 7 de los pasos identificados por
Stewart, Shamdasani y Rook? (2007) para la creacién y puesta en marcha de grupos de
discusion:

1. Formulacion y definicion del propdsito del grupo de

discusion

2. Identificacion del marco de muestreo

3. Identificacion del/la moderador/a y el/a
observador/a

4. Elaboracion de una guia para grupos de discusion

5. Puesta en marcha del grupo de discusion

6. Analisis de datos
7. Redaccion de informes nacionales

1. Formulacion y definicion del propdsito del grupo de discusion

El primer paso necesario para la puesta en marcha de un grupo de discusidn consistira
en definir la finalidad del estudio. Esto resulta esencial, pues determinara el desarrollo
de las actividades sucesivas®.

En este supuesto, el propdsito de la creacidn de los distintos grupos de discusion sera el
andlisis de los conocimientos de los/as menores que estan cumpliendo una medida
judicial, acerca de sus derechos, con el fin de identificar cualquier déficit o error de
comprension que pudiera existir en ellos/as.

! Krueger Richard A., Focus-group interviewing : New strategies for business and industries, 1991.
2 Stewart David W., Shamdasani Prem N. y Rook Dennis W., Focus groups: Theory and practice, 2007.

3 Nagle Barry, Williams Nichelle, Methodology Brief : introduction to focus groups, 2013.
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2. Identificacion del marco de muestreo

Una vez fijado el propdsito del grupo de discusion, tendran que definirse la poblacion y
la muestra del estudio®. La muestra estara conformada por individuos con caracteristicas
adecuadas al propdsito de la investigacion®. No obstante, la muestra no sera
representativa o estadisticamente representativa bajo ninguna circunstancia.

Los/as participantes de este proyecto en concreto, deberan contar con las siguientes
caracteristicas:

Caracteristicas de los/as participantes del grupo de discusion

- Haber sido arrestado/a por la policia.

- Estar cumpliendo una medida judicial.

- Tener entre 14 y 21 afos, pues, aungue se considera menor a la persona que tiene menos
de 18 afios®, muchos/as terminan de cumplir sus medidas judiciales a una mayor
edad.

- Contar con autorizacién firmada con el consentimiento informado del/la menor y de los
titulares de la patria potestad si el/la menor tuviera menos de 18 afios.

Una vez seleccionada la muestra, se podran en marcha dos grupos de discusidn por pais
en Italia, Croacia, Chipre, Bulgaria y Espafa. Cada grupo estara formado por
aproximadamente 10 menores que se presten voluntarios/as, ya que, como muestran
los estudios, los grupos de discusidén son mas efectivos si estan conformados por entre
7 y 12 participantes’. El grupo habra de ser lo mas heterogéneo posible con el fin de
fomentar el intercambio de ideas y opiniones. Ademas, siempre que las circunstancias
lo permitan, todos los grupos deberan contar con chicos y chicas.

Es importante tener en cuenta que a la discusidon no podran asistir ni educadores/as ni
cualquier otra persona a cargo de los/as menores, pues su presencia podria influenciar
las respuestas de los/as mismos/as.

4 Nagle Barry, Williams Nichelle, Methodology Brief : introduction to focus groups, 2013.

5> Finch, H. y Lewis, J. Focus Group Research in Qualitative Research in Practice: A Guide for Social Science
Students, Ritchie J. and Lewis J. eds, Sage Publications, London, pp. 170-198, 2003.

6 United Nations Convention on the Rights of the Child (CRC), 1989; Directive (EU) 2016/800 of the
European Parliament and of the Council on procedural safeguards for children who are suspects or
accused persons in criminal proceedings, 2016.

7 Nagle Barry, Williams Nichelle, Methodology Brief : introduction to focus groups, 2013.
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Todos los datos relativos a las caracteristicas de los/as participantes (segin lo
mencionado mas arriba), habran de recogerse en el Anexo 1.

3. Identificacion del/la moderador/a y el/a observador/a

Tal y como especifica S. Lamnek en Gruppendiskussions®, la principal tarea del/la
moderador/a es dirigir formalmente el grupo de discusion sin imponer sus ideas u
opiniones. Es importante, sin embargo, que el/la moderador/a tenga los conocimientos
suficientes acerca del asunto de debate, pues ello le permitird gestionar facilmente el
grupo, asi como darle dinamismo cuando sea necesario.

En este sentido, el/la moderador/a tendra que contar con formacién y experiencia en
materia de derechos de los/as menores en conflicto con la ley durante el proceso judicial.
Asi, los/as moderadores/as deberan contar con formacion especifica en:

- El sistema de justicia juvenil de su pais (especialmente en lo relativo al proceso
judicial y sus fases)

- Las directivas europeas en materia de derechos de los/as menores acusados/as o
detenidos/as: Directiva (UE) 2016/800, Directiva 2012/13/UE, Directiva 2010/64/UE
y Directiva 2013/48/UE.

Asimismo, esta persona se beneficiara de la informacion relativa a las técnicas mas
utilizadas en el desarrollo de grupos de discusién (Anexo 2), asi como de unas directrices
que le ayudaran a dirigir adecuadamente el grupo de discusion (Anexo 3).

Por su parte, el/la observador/a sera el/la responsable de tomar notas durante el
desarrollo del grupo de discusion.

En relacion a este proyecto especificamente, las notas del/la observador/a habran de
centrarse en los siguientes aspectos:

- Actitudes y comportamiento de los/as participantes durante el grupo de discusion.

- Cumplimiento/incumplimiento de las reglas fijadas por el/la moderador/a al principio
del grupo de discusion (Anexo 3).

- Deteccidn del perfil de personalidad de los/as participantes (Anexo 2).

- Intervenciones destacables de los/as participantes.

8 Lamnek Siegfried, Gruppendiskussions, 1998.
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- Nivel de conocimiento de los/as participantes sobre el asunto de debate.

- Nivel de acuerdo/desacuerdo entre los/as participantes cuando se abordan los temas
fijados para el grupo de discusion.

- Nivel de implicacién en las actividades especificadas.

El/La observador/a, ademas, dispondra de una herramienta para grupos de discusion
(Anexo 3), la cual debera ser seguida por el/la moderador/a.

Cuando sea posible, tanto el/la moderador/a como el/la observador/a deberan visitar de
antemano el lugar donde se desarrollara el grupo de discusion, para asegurarse de que
se trata de un sitio adecuado para los/as menores.

“También es importante preparar el material con antelacion, ya que puede repercutir
negativamente sobre el desarrollo del grupo de discusion que el/la moderador/a esté
nervioso/a por la falta de material o porque éste se haya adquirido en el ultimo momento.
Si elfla moderador/a estd nervioso/a, esto puede hacer que los/as participantes se
sientan incomodos/as y se limite el debate” (traduccidon propia). Los materiales
necesarios para este proyecto seran los siguientes:

- Folios de papel y lapices/boligrafos.

- Guia para grupos de discusion.

- Grabadora de voz/teléfono mdvil. Antes de la puesta en marcha del grupo de
discusion, debera solicitarse a la Administracién Publica el permiso requerido para
grabarlo.

- Lista de participantes.

- Hoja de firmas.

- Autorizaciones con el consentimiento informado para participar en el estudio.

- Reloj.

- Agua/refrescos.

4. Elaboracion de una guia para grupos de discusion
La guia para grupos de discusion contribuird a que los grupos de discusién sean

efectivos, pues ayudara al/la moderador/a a centrar el debate en los asuntos mas
importantes y a determinar aquellos que necesitan mayor discusién'®. Estas directrices,

9 Nagle Barry, Williams Nichelle, Methodology Brief : introduction to focus groups, 2013.
10 Feijdo, S. y Paré, M. H., El grup de discussié i I'observacié participant, 2010.
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no obstante, seran flexibles y podran variar e ir adaptandose a la evolucion del grupo de
discusion en cuestion. Asimismo, el/la moderador/a podra contar con la ayuda del/la
observador/a.

Es especialmente importante que todas las preguntas se planteen a través de un
lenguaje claro, accesible y amigable.

Tanto el/la moderador/a como el/la observador/a estaran en posesion del Anexo 3,
documento en el que se describe una situacidn, se plantean las preguntas
correspondientes a dicha situacion y se presentan unas tablas para la recogida de datos.

5. Puesta en marcha del grupo de discusion

El/La moderador/a debera seguir estos pasos para una orientacion adecuada del grupo
de discusion:

1. Bienvenida, agradecimientos y presentacion del/la moderador/a y del/la
observador/a.

Presentacion de los/as participantes (nombre y edad).

Reglas de participacion: confidencialidad, grabacién, turnos, roles, etc.

Breve explicacion acerca de los principales temas de debate.

Comienzo del debate.

Planteamiento de cuestiones en funcion del ritmo del grupo.

Cierre y agradecimientos.

NowuhwnN

La herramienta recogida en el Anexo 3 tendra que seguirse punto por punto por los/as
profesionales encargados/as de llevar a cabo los grupos de discusion.

6. Analisis de datos

Una vez concluido el grupo de discusion, los datos recogidos por el/la moderador/a, las
notas tomadas por el/la observador/a y las grabaciones de voz, seran analizadas. Esta
informacidon permitird al/la moderador/a y al/la observador/a saber si los/as menores
que estan cumpliendo una medida judicial, conocen los derechos que se les asisten
durante el proceso judicial.
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7. Redaccion de informes nacionales

La tabla de Excel contenida en el Anexo 4 debera completarse con la informacion que
cada pais extraiga de los grupos de discusién que lleve a cabo. Esta base de datos
permitird a cada pais analizar de manera facil y rapida los datos recogidos, lo que llevara
a la redaccion del correspondiente informe nacional. Posteriormente, todas las bases de
datos deberan unificarse y ser analizadas como un todo con el fin de elaborar un informe
global que recoja los datos obtenidos por todos los paises participantes.
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ANEXO 1. DATOS DEL GRUPO DE DISCUSION

Informacion sobre el grupo

39

NUMERO DEL GRUPO DE DISCUSION

FECHA

HORA DE INICIO

HORA DE FINALIZACION

LUGAR

NUMERO DE PARTICIPANTES

Informacion sobre los participantes

GENERO EDAD NACIONALIDAD

e ©

= A
Hope
Il dhews L mbabrna

TIPO
DELICTIVO

Fundacion
Diagrama

MEDIDA
IMPUESTA

SAP

TIEMPO

DELA ANTECEDENTES

MEDIDA

Funded by the
Justice Programme of
the European Union



Child-Friendly JT
The right of minors to information, translation and interpretation in criminal proceedings:
Development of child-friendly tools
JUST-AG-2016-06

ANEXO 2. TENICAS PARA LA MODERACION DE GRUPOS DE DISCUSION
Antes del inicio del grupo de discusion, es importante recordar que:

- El/La moderador/a debera ser empatico/a, cercano/a y neutral

- El/La moderador/a debera permitir que todos/as los/as menores participen,
fomentando la intervencidn de todos/as ellos/as e identificando posibles lideres que
puedan monopolizar el debate con el fin de dar la palabra a los/as participantes mas
introvertidos/as.

- El/La moderador/a debera utilizar una terminologia clara para todos/as los/as
participantes.

- El/La moderador/a debera hablar de manera sencilla y clara a todos/as los/as
menores, adaptando el lenguaje a la edad y contexto socio-cultural de los/las
participantes.

- El/La moderador/a debera utilizar preguntas abiertas para evitar respuestas
cerradas.

- El/La moderador/a debera dirigir el debate yendo de lo general a lo especifico.

- La participacion sera voluntaria y estara condicionada a la autorizacién firmada con
el consentimiento informado.

El/La moderador/a debera utilizar una serie de técnicas de comunicacion que fomenten
el adecuado desenvolvimiento del grupo de discusion y mantengan activos/as a todos/as
los/as participantes:

TECNICAS DE COMUNICACION VERBAL PARA MANTENER ACTIVO EL GRUPO

“ Repetir la Ultima palabra o frase.

PARAFRASIS Expresar una idea u opinién mencionada previamente, con otras palabras.

Subrayar cualquier inconsistencia o contradiccion que pudiera identificarse
durante la discusion.

Permanecer en silencio durante unos segundos para dar al grupo la
SILENCIO .
oportunidad de hablar.

m Resumir lo que se hubiera dicho sobre un asunto concreto.
INSISTENCIA Repetir la Ultima pregunta formulada.
INVITACION Invitar a un/a miembro del grupo a que participe.
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Repetir una pregunta o concepto que los/as participantes no hubieran
comprendido, utilizando otras palabras.

REDIRECCION Redirigir el debate cuando éste se vuelva improductivo o se estanque.

RESPETO Mostrar respeto hacia todos/as los/as participantes.

Junto a estas técnicas de comunicacién verbal, Nagle y Williams apuntan en su
Methodology brief: Introduction to focus groups’ que también puede ser necesario para
el/la moderador/a el uso de técnicas de comunicacion no verbal que refuercen la eficacia
de las verbales. Una de las técnicas mas utilizadas en estos casos es el contacto visual.
El/la moderador/a utilizara el contacto visual con los/as participantes que estén
defendiendo sus opiniones, asi como con aquellos/as que no estén participando en el
debate, con el fin de incluirlos/as en el mismo.

REFORMULACION

Finalmente, el/la moderador/a debera prestar atencidon a la personalidad de todos/as
los/as participantes en el grupo de discusion, para asi poder adaptar las técnicas antes
mencionadas a cada uno/a de ellos/as. En Methodology brief: Introduction to focus
groups* se establece, ademas, una lista con los diferentes tipos de persona que pueden
identificarse durante los grupos de discusion:

- "Expertos/as: Son individuos que generalmente saben mas del tema que cualquier
otra persona en la sala. Intentaran, o bien dominar el debate, o bien no participar a
causa de su amplio conocimiento. En cualquier caso, habra que recordaries el valor
de lograr aportaciones de todo el mundo.

- Interlocutores/as Dominantes: Habra que identificarlos/as en la charla de inicio.
Si estan monopolizando el debate, habrd que utilizar la comunicacion no verbal o
desviar la atencion de los/as mismos/as de manera sutil, desplazandose al lado
contrario de la sala y dirigiendo el contacto visual de los/as demas participantes hacia
uno/a mismoy/a.

- Timidos/as: Habra que utilizar el contacto visual y frases como "No quiero dejarte
fuera de la conversacion. ¢Qué opinas sobre este asunto?”

- Divagadores/as: Habré que utilizar el contacto visual y el lenguaje corporal. Se les
deberd recordar que es importante lograr aportaciones de todo el mundo. También

11 Nagle Barry, Williams Nichelle, Methodology Brief : introduction to focus groups, 2013.
12 Nagle Barry, Williams Nichelle, 2013, op. cit.
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habrd que utilizar frases para dirigir sus intervenciones como "¢Qué estas intentando
decir especificamente?” o frases como “"Necesitamos que el debate siga avanzando,
pero después puedes contarme mas sobre esto” (traduccion propia).
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ANEXO 3. HERRAMIENTA PARA LOS GRUPOS DE DISCUSION

INTFRNATIONAT

JUVENILE JUSTICE
OBSERVATORY

1. Bienvenida, agradecimientos y presentacién de moderador/a y observador/a.

"[Hola a todos y todas! Mi nombre es (moderador/a) y éste/ésta es

(observador/a). Hoy nos gustaria hablar con vosotros/as acerca de lo que
sabéis sobre los derechos que tenéis a lo largo de un proceso judicial. Os vamos a leer
una situacion ficticia sobre un menor que ha cometido un delito y os vamos a hacer
algunas preguntas acerca de este menor en las diferentes fases de un proceso judicial”.

2. Presentacion de los/as participantes.

"Antes de comenzar con la actividad, nos gustaria que os presentarais para asi poder
conoceros mejor. Podéils decir vuestro nombre y edad, asi como vuestro hobby favorito”.

3. Reglas de participacion.

- "Todas las conversaciones mantenidas durante este grupo de discusion seran

estrictamente confidenciales.

- No hay respuestas correctas ni incorrectas, todas son igualmente validas.
- Cuando alguno/a de vosotros/as quiera hablar, por favor, pedid permiso levantando

la mano.

- Como sabéis, vamos a grabar la sesion del grupo de discusion. Todas las grabaciones

seran confidenciales y solo nosotros/as podremos escucharlas con el fin de
analizarlas. Si cualquiera de vosotros/as no esta de acuerdo, por favor, decidnoslo”.

4. Breve explicacion acerca del tema de debate haciendo énfasis en que los resultados
de la discusion seran de utilidad para mejorar el tratamiento de los/as menores en
conflicto con la Ley en el marco del sistema de justicia juvenil.

"Os vamos a pedir que participéis activamente y que sedis completamente sinceros/as
en las opiniones y comentarios que hagais. Estamos realmente interesados/as en saber
qué pensais sobre estos temas, pues con vuestra colaboracion seremos capaces de
mejorar €l sistema de justicia juvenil y ayudar asi a futuros/as adolescentes en una
situacion similar”.
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5. Comienzo del debate

"Os vamos a describir la situacion de un menor que ha cometido un delito. Yo os voy a
leer la historia y os voy a plantear algunas preguntas acerca de los derechos que esta
persona podria tener en esa fase del proceso judicial. Os pedimos que respondais y
comentéis estas cuestiones dando vuestra opinion. Antes de empezar, étenéis alguna

pregunta?”
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PRIMERA FASE: Detencion

David es un chico de 16 afios que no es muy buen estudiante. Aun asi, nunca suele faltar a sus clases.
Pero estas Ultimas semanas, en lugar de ir al instituto, ha estado pasando el tiempo en el parque con
un grupo de chicos. Al hacer esto, el chico ha estado ignorando a sus viejos amigos y ha empezado a
realizar pequefios actos vandalicos, como grafitis, etc., sin ser sorprendido por la policia. Pero la semana
pasada, David se vio involucrado en una pelea en una discoteca: golped a otro chico de su edad y lo
mando al hospital. El personal de seguridad de la discoteca retuvo a David y mas tarde la policia lo
detuvo.

DERECHOS SI NO COMENTARIOS

Derecho de los/as menores a saber de
qué se los/as acusa:

- ¢Deberia explicarle alguien a David de
qué se le acusa? ¢Quién? éComo?

- ¢Deberia ser informado David sobre los
aspectos generales del proceso judicial,
como las distintas fases procesales o el
papel de las autoridades implicadas?

- ¢Deberia asegurarse alguien de que
David ha comprendido todo lo que se le ha
explicado? ¢Qué podria pasar si David no
comprende las explicaciones dadas?

Derecho de los titulares de la patria
potestad a estar informados:

- ¢Deberia decirle alguien a David que
tiene derecho a llamar a sus padres para
contarles lo que ha sucedido? ¢Quién?
¢Cémo?

- ¢Deberia llamar alguien a los padres de
David para explicarles lo que ha hecho su
hijo? ¢Quién? éComo?

- ¢Deberian ser informados los padres de
David sobre los cargos que recaen sobre
su hijo? ¢Deberia explicarles alguien los
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aspectos mas importantes del proceso?
¢éDeberia asegurarse alguien de que han
comprendido todo lo que se les ha dicho?

Derecho de los/as menores a
permanecer en silencio:

- ¢Deberia explicarle alguien a David que
tiene derecho a permanecer en silencio?
¢Quién? ¢Donde? éCoémo?

- ¢Qué significa “permanecer en silencio”?

- ¢Crees que David comprende lo que
significa “permanecer en silencio”? ¢Por
qué?

- ¢Crees que deberia utilizarse un
sindnimo en su lugar? ¢Cudl? éPor qué?

Derecho a un/a abogado/a:
- ¢Tiene David derecho a un/a abogado/a?

- ¢Deberia tener David derecho a ser
defendido por un/a abogado/a? Si es asi,
étendria que pagarlo/a él mismo? éCémo?
éPor qué?

- ¢Como puede comunicarse con él/ella?

- ¢(Tiene derecho a quejarse si no
comprende lo que se le ha dicho? ¢Podria
pedir que se lo dieran por escrito?

Derecho de los/as menores a
privacidad con su abogado/a:

- ¢Tiene David derecho a hablar con su
abogado/a antes del interrogatorio
policial? ¢Para qué? ¢Deberia decirle su
abogado/a lo que sucedera durante el
interrogatorio?

- Si alguien quiere saber sobre qué han
hablado David y su abogado/a en privado,
étiene derecho a preguntarle a David?
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¢éTendria David que responder o tendria
derecho a permanecer en silencio?

Derecho de los/as menores a
traduccion e interpretacion:

- Si David fuera extranjero y no hablara el
idioma del pais en el que esta siendo
procesado:

o ¢Deberia asegurarse alguien de que
David comprende el idioma?

o ¢Deberia hablarle alguien en un
idoma que sea capaz de
comprender? éQuién?

- Si David no pudiera oir o hablar:

o ¢Deberia asegurarse alguien de que
David comprende lo que se le dice
durante la detencion?

o ¢éDeberia comunicarse alguien con él
en una forma que sea capaz de
comprender? ¢Quién?

Derecho de los/as menores a acceder
a su expediente judicial:

- ¢Tiene David derecho a consultar la
informacién de su expediente judicial? ¢A
quién deberia pedirselo? ¢Por qué?

- ¢Tiene su abogado/a derecho a consultar
la informacion del expediente judicial de
David? ¢éA  quién deberia pedirselo?
¢Coémo? éPor qué?

- Si David quisiera consultar su expediente
judicial y alguien se lo impidiese, ¢podria
quejarse al respecto? ¢A quién? ¢COmo?

Derecho de los/as menores a declarar
en presencia de su abogado/a y los
titulares de su patria potestad:

- (Tiene David derecho a que su
abogado/a esté con él cuando vaya a
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declarar? ¢Deberia explicarle alguien esto
a David? éQuién? ¢Coémo?

- (Tiene el/la abogado/a de David derecho
a intervenir durante el interrogatorio
policial? ¢Qué podria decir?

- ¢Podrian los padres de David estar
presentes durante el interrogatorio de su
hijo? Si es asi, ¢deberia decirselo alguien
a David? ¢Quién? ¢Deberia explicar
alguien esto a los padres de David?

- ¢Tienen los padres de David derecho a
intervenir durante el interrogatorio
policial? ¢Qué deberian/podrian decir?

Derecho de los/as menores a tener
una declaracion de derechos:

- ¢Deberia explicarle alguien sus derechos
a David? ¢Quién? éCémo? (oralmente, por
escrito o ambos) éDonde?

- ¢Deberia asegurarse alguien de que
David comprende los derechos que se le
reconocen? ¢Deberia hablarle alguien en
un lenguaje claro y comprensible?

- ¢Podriais, por favor, darme un ejemplo
de los derechos que se le reconocen a
David?

Derecho de los/as menores privados
de libertad a estar separados/as de los
adultos en su misma situacion,
durante la detencidn:

- Cuando David es detenido y llevado a
comisaria, si hubiera una celda ocupada
por una persona mayor de 18 afios, ése le
deberia poner en la misma celda? &Y si
esta persona tuviera menos de 18 afios?
¢Por qué?

- 'Y si en comisaria s6lo hubiera una celda
y ésta estuviera ocupada por una persona
mayor de 18 afos, ése deberia poner a
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David en la misma celda? (Y si esta
persona fuera menor de edad? ¢Por qué?

Derecho de los/as menores a no
permanecer detenidos/as mas de 48
horas:

- ¢Durante cuanto tiempo puede David
permanecer detenido? ¢Y si hubiera un fin
de semana de por medio?

Derecho a utilizar medios
audiovisuales:

- ¢Crees que el interrogatorio de David
deberia grabarse? ¢Por qué? ¢Por quién?
¢éPara qué?

- ¢Podria alguien publicar las grabaciones
sin el permiso de David? ¢Y con el permiso
de David? ¢Por qué?

Derecho de los/as menores a
asistencia médica:

- Si David resulta herido mientras esta en
su celda, ¢tiene derecho a recibir
asistencia médica? éDeberia ser llevado al
hospital? ¢Deberia ir el médico a su celda?
¢Deberia informar alguien a los padres de
David? ¢Por qué?

- &Y si fuera algo serio? ¢Deberia David ser
llevado al hospital?
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SEGUNDA FASE: Juicio

Hoy es el dia del juicio de David. El menor asiste a la vista.

DERECHOS si ‘ NO ‘ COMENTARIOS

Derecho de los/as menores a una
evaluacion individual:

- Antes de asistir al juicio, ¢Deberia evaluar
alguien a David? ¢Quién? ¢éDonde? ¢Cuantas
veces? ¢éQué preguntas deberian hacérsele?

- ¢Deberia evaluar alguien a los padres de
David? ¢Quién? éDonde? ¢Cuantas veces?
¢Qué deberia preguntarseles?

Derecho de los/as menores a estar
presentes y participar en su propio juicio:

- ¢Deberia tener David derecho a estar
presente en su propio juicio? ¢Puede David
intervenir en el momento que quiera? (Tiene
David derecho a dar su opinion? éPuede David
hablar con sus padres? ¢Puede David hablar
con su abogado/a? ¢éCémo? éPor qué?

- Si David no estuviera presente en su juicio,
éaun asi deberia celebrarse el juicio? ¢O
deberia aplazarse?

- ¢Quién deberia intervenir durante el juicio
de David? éQué deberia decirse durante el
juicio? ¢En qué orden?

- ¢Deberia David ser capaz de comprender
todo lo que se dijera durante el juicio?
¢Deberian utilizar los intervinientes un
lenguaje adaptado al menor? ¢(Qué es
especialmente importante que comprenda?
(De qué se le acusa, la sentencia judicial,
etc.).
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Derecho de los/as menores a estar
acompafados/as de los titulares de la
patria potestad y su abogado/a:

- (¢Deberian estar los padres de David
presentes durante el juicio? ¢Por qué? éDénde
se les deberia sentar? ¢Deberian tener
derecho a intervenir durante el juicio?

- Antes de entrar a la sala de vistas, éel/la
abogado/a de David deberia explicarle lo que
va a ocurrir alli? ¢Como? ¢Ddénde? ¢Deberia
asegurarse de que David comprende todo lo
que se le ha dicho?

- Después del juicio, ¢el/la abogado/a de
David deberia explicarle todo lo que se ha
discutido durante el juicio en un lenguaje
comprensible? ¢Deberia asegurarse de que
David comprende todo lo que se le ha dicho?
¢Como se lo explicaria?

- Si el juicio esta a punto de celebrarse y el/la
abogado/a de David no aparece, ¢aun asi
deberia celebrarse el juicio o deberia
aplazarse? éDeberian esperar a que el/la
abogado/a llegase? ¢Por qué?

Derecho de los/as menores a recurrir la
sentencia:

- Si David no estd de acuerdo con su
sentencia, ¢podria recurrirla? ¢Como? éAnte
quién?

Derecho de los/as menores a un juicio a
puerta cerrada:

- ¢Podria tener David un juicio a puerta
cerrada (sin publico), con la Unica presencia
de sus padres? éPodria pedir que no hubiera
nadie presente?

- ¢Podria celebrarse la vista de David en
ausencia de sus padres? ¢En  qué
circunstancias?
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Derecho de los/as menores a recurrir si
se hubieran vulnerado sus derechos:

- ¢Podria David recurrir si considera que
alguno de sus derechos se ha vulnerado?
¢Podrian hacerlo sus padres por éI? &Y su
abogado/a? ¢Cdmo? ¢Ante quién?

Derecho de los/as menores a la vida
privada:

- (Tienen los medios de comunicacion
(television, periddicos, etc.) derecho a hablar
sobre la vida privada de David? ¢Podria David
presentar una queja al respecto? ¢Podrian
hacerlo sus padres por €él? (Y su abogado/a?
¢COémo? éPor qué? ¢Ante quién?
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TERCERA FASE: Cumplimiento de la medida

El/La juez, en su sentencia, impone una medida judicial a David.

DERECHOS SI NO COMENTARIOS

Derecho de los/as menores a una
evaluacion individual:

- Cuando David comience el cumplimiento
de la medida, ¢deberia evaluarlo alguien?
éQuién? ¢Para qué?

Derecho de los/as menores a
comunicarse con su familia:

- ¢Qué medida crees que deberia imponer
el/la juez a David? ¢Por qué? éPor cuanto
tiempo?

- Si David estuviera en un centro de
internamiento, ¢deberia poder comunicarse
con sus padres? ¢Como? (Teléfono, cara a
cara, etc.) éCon qué frecuencia? &Y con qué
otros familiares? éPor qué?

Derecho de los/as menores a asistencia
médica:

- Si David estuviera en un centro de
internamiento, ¢a su llegada deberia
examinarlo un/a médico?

- ¢Podria pedir que lo viera un/a médico?
éCon qué frecuencia? ¢Como?

- Si David fuera a salir del centro de
internamiento para ser examinado por un/a
médico externo/a, écomo seria la salida?
¢Iria acompanado de alguien? ¢De quién?
¢Iria esposado?
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- ¢El/La abogado/a de David tiene derecho
a pedir que un/a médico lo vea? ¢Como
podria hacerlo?

- ¢los padres de David tienen derecho a
pedir que un/a médico vea a su hijo/a? Si es
asi, écomo podrian hacerlo?

Derecho de los/as menores a
educacion:

- Si David estuviera en un centro de
internamiento, ¢deberia poder estudiar
dentro del centro? ¢éPodria estudiar en un
lugar distinto (fuera del centro, por
ejemplo)? {Tiene el deber de estudiar? &Y si
no quiere? ¢Qué opciones tiene? (Formacion
profesional, educacion secundaria, etc.).

- Si David estuviera cumpliendo otro tipo de
medida, ¢podria seguir con sus estudios?
¢Tendria el deber de estudiar? ¢éY si no
quiere? ¢Qué opciones tendria? (Formacion
profesional, educacion secundaria, etc.).

Derecho de los/as menores a libertad
religiosa:

- Si David fuera catdlico y estuviera en un
centro de internamiento, ¢podria pedir ver a
un cura? ¢Podria ir @ misa? ¢éPodria salir
fuera del centro o deberia celebrarse en el
centro la misa?

- ¢Y si David fuera musulman? éPodria
celebrar el ramadan?

- Y si David estuviera cumpliendo otro tipo
de medida?

Derecho de los/as menores a acceder a
programas para su reinsercion social:

- Si David estuviera cumpliendo una medida
de internamiento, ¢deberia asistir a talleres?
¢Serfa algo obligatorio u opcional?
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- Si David estuviera cumpliendo otro tipo de
medida, édeberia asistir a talleres? ¢Seria
algo obligatorio u opcional?

Derecho de los/as menores a recibir
informacion escrita sobre sus derechos
y obligaciones y sobre el reglamento de
régimen interno del centro de
internamiento:

- Si David estuviera internado, édeberia
hablarle alguien sobre sus derechos y
obligaciones y el reglamento de régimen
interno de su centro? ¢éQuién? (Tendria
derecho a recibir esta informacién por
escrito? ¢Deberia asegurarse alguien de que
el menor comprende todo? ¢Quién? éComo?
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42
43 PARTICIPANTS STATEMENTS

59

A4

45 FIRST PHASE. POLICE ARREST

46

a7 | FocuseROUPL | FOCUSGROUP2 |
4o RIGTHS YES/NO COMMENTS YES/NO COMMENTS

Right of children to know what they are

45 |being accused of

Right of the holders of parental

50 [responsibility to be informed

31 |Right of children to remain silent

32 |Right to a lawyer

33 |Right of children to privacy with their lawyers
Right of children to translation and

34 |interpretation

53 |Right to have access to their judicial file
Right of children to make a statement in the
presence of their lawyers and holders of

56 |parental responsibility

57 |Right of children to have a letter of rights
Right of children deprived of liberty to be
kept separate from detained adults after

58 |their arrest

Right of children to be pute under arrest for
5% |no longer than 48 hours
60 |Right to use audio-visual means

61 |Right of children to medical care
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63
G4

65

ala}
&7 YES/NO COMMENTS YES/MNO COMMENTS

68 |Right of children to individual evaluation
Right of children to be present and to

69 |participate on the trial
Right of children to be accompanied by their

holders of parental responsibility and their
70 [lawyers

71 |Right of children to appeal the sentence

72 |Right of children to a non-public trial

Right of children to appeal if their rights have
73 not been respected

74 |Right of children to privacy

75
76
77
78
79
a0 YES/MNO COMMENTS YES/NO COMMENTS
81 |Right of children to individual evaluation
82 |Right of children to family communication
83 |Right of children to medical care

84 |Right of children to education

85 |Right of children to religious freedom

Right of children to have access to programs
86 |related to social reintegration

Right of children to receive written
information about their rights and
obligations and about the detention centre's
87 |internal regime Regulations
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OAHIOoz OMAAAZ E2TIAZHz

Eicaywyn

To napov yypago Ba xpnoigonoinBsi oav odnyoc yia Tn dIEEaywyr HEAETNG OXETIKA PE
TN yv@on TV Naidiwv Nou €pXovTal 0€ oUYKPoUan HE To VOUO kal Ba e€eTaoel To Babuo
nou avTiIAayBavovTal ol veapoi Ta dIKAIWKATA ToUuG Kal KaBs AAAn OXeTIKr NAnpogopia
O0oov agopd TIC noivikég diadikaoiec. H Epeuva dleEAyeTal XpNOILONOIWVTAC OMADEC
eatiaonc. O odnyoc nepiIAapBavel 0dnyieS yia ToUG ENAYYEAUATIEC OXETIKA E TOV TPOMO
ME TOV OMoio PNOPOUV Va €KTEAECOUV KAAUTEPA AQUTEG TIG ouvedpieC opadwv oTiaong,
KaBwg kal epyaleia yia Tn ouAoyn OTATIOTIKWV OTOIXEIWV.

H épeuva autr anoTeAei PEPoG Twv dpacTnPIOTATWV nou oxedidoTnkav Peoa anod To
Eupwnaiko npoypappa Child Friendly JT: 7o dikaiwua twv avijAikwv oTnv eviueEpwor,
LETAQPPaon Kar OIEpUNVEIa O€ rMoIVIKEG OIadIkaoies: AvanTuén epyaleiwv dikaloouvng
QiAKW npog Ta naidia».

O1 kUpiol 0TOXO!I TOU MPOYPAPMATOC €ival va oupBalouv oTnv opbr €papuoyn Twv
Odnyiwv 2012/13/EE, 2010/64/EE ka1 2016/800 kai va npowbnoouv Tn QIAIKA Npog Ta
naidia dikalooUvn BEATIWVOVTAC TN YVWAON TWV avhAIKwV Nou €pXOVTal OE OUYKPOUON HE
TO VOUO KABWG Kal TWV YOVEWV/KNOEPOVWY, OXETIKA ME TA OIKAIWUATA TOUG Kal yia
onolavonnoTe AAAn OXETIKA NANPoQopia Ot MOIVIKEC Oladikaagieg, XPNOILOMOoIWVTAC
YAWOOQ NpooapuoopEvn oTo 0TAdIo avanTuéng Touc. To npoypapua ouvTovidetTalr ano
To Fundacion Diagrama (Ionavia) kai npayuatonolsital e ouvepyaoia Ye 1o Udruga
MOST (KpoarTia), Social Activities and Practices Institute (SAPI) (BouAyapia), «Hope for
Children» CRC Policy Center (Kunpog), Istituto Don Calabria (ITaAia) kai TO
MapatnpenTnpio AikaiooUvng Twv avnAikwv (BEAyIo).

O napov odnyoc £xel Yetappaotei oTa Ionavikda, KpoaTtikd, BouAyapika, EAAnvika kai
ITaNika Pe okono TNV NPaypaTonoinon autn TnG EPEUvag o€ OAA Ta KPATN NOU aviKouv
oTNV GUVEPYAaia, EKTOG anod To BEAyio.

KaTeuBuvTRpIEC YPAUHEG

Mia oudda €0TiaonG MNOPEI va OPIOTEI WG KIA GUVOMIAIG NPOOEKTIKA NPOYPANMUATIOHEVN
Kal OoxedIaoEVN yia TN OUAAOYN NANPOQPOPINV OXETIKA HE €V OUYKEKPIPEVO MEDIo
evOIQPEPOVTOG O€ MIa WUn kaTeuBuvouevn aTpoogaipa. H oulntnon sival xahapr, avern

® ?F@u@ﬁ R
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Kal ENAPKAG YIa TOUC OUMMETEXOVTEC, KaBwG gival o€ BEon va EKBECOUV TIG KOIVEC I0EEC
Kal axoAia, va pabouv Kal va ennpedcouv o €vag Tov AAAol.

To napov npoypapua 6a PBacioTei o€ 7 PACEIG ONWE £XOUV NPOCdIOPIOTEI And Toug
Stewart, Shamdasani kai Rook? (2007), yia Tnv ouykpdTnon Kai dieEaywyn Twv opadwv
goTiaong:

1. 20vTagn kai opICHOG THG EPEUVNTIKIG EPOTNONG OTHV
opada goTiaong

2. TauTonoinon Tou nAaiciou dsiyyaroAnywiag

3. Avayvopion Tou diapecoAaBnTn Kai Tou naparnenTn.

4. Anpioupyia odnyou opadag soriaong

5. Opadikn kadodrynon

6. AvaAuorn 3£00HEVMV

7. Z0vTa&n TV EOVIKOV EKOECEWV

1. Z0vTa&n kal opIoUOG TNG EPEUVNTIKNG EPWTNONG THG Opadag eoTiaong

To npwTo anapaitnTo Briya yia Tn die€aywyr Hiag ouadac oTiaong ouvioTaTtal oTov
KaBopIopd Tou OKOMoU TNG €peuvac. AuTO gival Kpiolo kabwe kabopilel Tov Tpono e
TOV 0noio Ba ouveXIoTOUV OAEC OI ENOPEVEC DpACTNPIOTNTEC .

3£ QuTR TNV NEPINTWON, 0 OKOMOG TNG dnMIoUpYiag NOAA®YV opadwv £0Tiaong €ival va
avaAuBei n yvwon Twv naidimv, nou ekTiouv BIKACTIKA MOIVI, OXETIKA HE Ta JIKAI®UATA
TOUG, MPOKEIPEVOU va EVTOMIOTOUV TUXOV €AAEINATA 1 NApAvonoei nou Wnopei va
unapxouv.

1 Krueger Richard A., A Focus-group interviewing: New strategies for business and industries, 1991.
2 Steward David W., Shamdasani Prem N. and Rook Dennis W., Focus groups: Theory and Practice, 2007.
3 Nagle Barry, Williams Nichelle, Methodology Brief : introduction to focus groups, 2013.

EEDER :
HEC I g ( Fundacion l‘l UDRUGA ge i i'* Saston Pasgrarmne of
" n *ﬁ’ﬁ k‘) Diagl‘ama sm == MQS? *t . *t the European Union

.

Il dhews L mbabrna



Child-Friendly JT
The right of minors to information, translation and interpretation in criminal proceedings:
Development of child-friendly tools
JUST-AG-2016-06

64

2. TauTonoinon Tou nAaigiou dsiygaroAnyiag

MOAIC KaBopIoTEi 0 OKOMOC TNG OPAdAC £0TIACNG, Ol CUUKETEXOVTEG OTNV EPEUVA KABWG
Kal To dgiypa npénel va kabopioTolv?. To deiyya Ba oxnuaTioTel and AaTtoua PE Ta
KaTaAMnAa XapakTnpioTIKa yia TO oKonod TnG €peuvac’. e Kauia MePINTWon auto To
oUVONO XAapakTnpIoTIKWV OtV aMOTEAE AVTINPOOWNEUTIKO Otiyua OUTE MMOopeEi va
anoTunwOsi oTaATIOTIKA.

Qc ek TOUTWV, O OUPUETEXOVTEG MNPEMEl VA OUYKEVTPOVOUV TA NAPAKATW
XapakTnPIoTIKA:

XapakTnpIoTIKA TWV OUHHETEXOVTWV 0TV Opada eoTiaong

- Mpénel va £xouv cUANNPOEI ano Tnv acTuvoyia.

- Mpénel va ekTiouv JIKAOTIKN NOIVH).

- Mpénel va gival peta&u 14 kai 21 eTwv, kabwg, av kal eva naidi ival guvnbwg va
aTtopo katw Twv 18 £Twv®, noAAd naidia TeppaTifouv Ta SIKACTIKA TOUG
HETPA O€ HETAYEVECTEPN NAIKia.

- TMpénel va €oupe ouveldnNTn ouvaiveon unoyeypaupévn ano 1o naidi kabwg Kai
ouvaiveon and Toug kaTOXoUG YOVIKNG MEPIKvVAG av To naidi €ival kaTw Twv 18
ETWV.

MOAIG eniAeyei To deiypa, Ba dieEaxBouv duo oudadeg eaTiaong ava xwpa, atnv Italia, Tnv
Kpoartia, Tnv Kunpo, Tn BouAyapia kai Tnv Ionavia. KaBe opada 6a oxnuatiobei ano
nepinou 10 naidia nou Ba npooPepBoUV BeAovTIKA, kKABWG N €peuva deixvel 0TI Kia opada
€0Tiaong €ival Nio anoTeAeopaTikn oTav oxnuaTiCeTal PeTa&l 7 kal 12 GUPPETEXOVTWV.
H opada Ba sival 600 To duvaTtov NiIo ETEPOYEVAG YIa va NpowBnael TNV avtaiAayn 1I0ewv
Kal anowewv. EninAéov, kaBe opada npenesl va nepidauBavel T6oo ayopia 000 Kal
KOPITOla, av Kal EQpOooV TO ENITPEMNOUV Ol NEPIOTACEIC.

Eival onuavTikd va €xoupe kata vou OTI kaTtd Tn OIApKeld TNG opadac eoTiaong, ol
eknaideuTikoi N onoloadnnoTe AAAOG unmeubuvog yia Ta naidia Oev npenel va gival
NapovTec, kKabBwe n Napouadia Touc YNopei va eNnPeacel TIC anavtnoeIC TWV Naidiwv.

4 Nagle Barry, Williams Nichelle, Methodology Brief: Introduction to focus groups, 2013.

5> Finch, H. and Lewis J. Focus Group Research in Qualitative Research in Practice: A Guide for Social
Science Students, Ritchie J. and Lewis J. eds, Sage Publications, London, pp. 170-198, 2003.

6 United Nations Convention on the Rights of the Child (CRC), 1989; Directive (EU) 2016/800 tou
Eupwrnaikol KowvoBouAilou Kot Tou ZUUBOUALOU OXETIKA HE TLG SLASIKACTIKEG EYYUNOELG TWV TTOLSLWV
Tou elval UTIOTTOL 1| KATNYOPOUEVOL O€ TIOWIKEG Sladikaoieg, 2016.

7 Nagle Barry, Williams Nichelle, Methodology Brief: Introduction to focus groups, 2013.
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'ONa Ta Oedopéva nou agopolVv Ta XAPAKTNPIOTIKA TWV OUMMETEXOVTWV (ONWG

npoava@epOnke) Ba npensl va GUAAEyovTal 0To napdpTtnua 1.
3. Avayv@pion Tou SiapecoAaBnTi Kai TOU naparnenTn

‘Onwg dieukpivileTal anod Tov S. Lamnek oTto Grouppendiskussions®, o KUpIOG GTOXOC TOU
dlapecoAapnTn €ival va dIaxeIpIoTEl enionUa TNV opada €0Tiaonc XwpPIic va nIBAAE! TIG
anoyelig n TIC 10€eC Tou. QOTOOO, €ival ONUAVTIKO 0 dlIAUeCOAABNTAG va €XEl ENAPKEIC
YVWOEIC OXETIKA PE TO BEPa nou npokeiTal va oulntnei, kabwc 6a Tou eMITPEYE! va
dlaxelploTei eukoAa Tnv opada eoTiaong, kaBwe kal va Tnv avalwoyovnoel oTav €ivai
anapaitnTo.

Yno autn TnVv €vvoia, o dlapecoAaBnTng TN opadacg NPeENel va EXEl yvwaon Kal KaTapTion
OXETIKA PE Ta OIkaIWPATA nou dikaioUvTal Ta naidid nou €pxovTal o€ oUyKPouan HE TO
vOMO KaTd Tn diapkeia TnG dIkaoTIkAG diadikaoiac. O1 dlapecoAaBnTEG NPENEI va £XOUV
€I10IKN KATAPTION OXETIKA WE:

- To oUoTtnua dikaiooUvng Twv avnAikwv otn Xwpa Toug (181aitepa 660 apopd Tn
dIkaoTikn dladikacia kai TiG PACEIg TNG).

- Tig eupwnaikeg odnyieq OXETIKA We Ta OIKAIWPATA TWV KATNYOPOUHEVWV N
oUMNEBevTWV naidiwv: Odnyia 2016/800, Odnyia 2012/13, Odnyia 2010/64 kai
Odnyia 2013/48/EE.

EninAgov, To dTopo auto Ba enweeAnBei eniong anod TIG NANPOPOPIEG OXETIKA LE TIG NIO
ONUOMIAEIC TEXVIKEGC MOU XpnolgonoloUuvTal kata Tn dle€aywyn opadwv €0Tiaong
(MapapTnua 2), kabwg Kal and CUYKEKPIKEVEG KATEUBUVTNPIEG YPAUMESG nou Ba Tov/Tnv
BonBnoouv va dieEayel owaoTa TNV ouada eoTiaong (Mapaptnua 3).

Anod Tnv aAn nAeupd, o napaTnenTAG 6a sival autog nou Ba eival unewBuvog yia Tn
ANWN onUeEIwoswy KaTta Tn dIdpkeia TnG opadag oTiaonc,.

‘000 apopda TO OUYKEKPIYEVO NPOYPAUKA, O ONUEINOEIC TOU NapatnpnTn 6a npenel va
EMIKEVTPWOOUV OTIG aKOAOUBEC NTUYXEC:

- ZTACEIG KAl GUHNEPIPOPES TWV OUUHETEXOVTWY KATA TN dIAPKEIa TG opdadag e0Tiaong.
- ExnAfpwon/napapiaon Twv Kavovwv nou kabopilel o diapyecgoAaBnTnc oTnv apxn Tne
opadag sotiaong (Mapdptnua 3).

- Avixveuon npo®iA NPOOWNIKOTATWY TWV OUMHETEXOVTWV OTNV Opada eoTiaong
(Mapaptnua 2).

8 Lamnek Siegfried, Gruppendiskussions, 1998.
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- AZl00NUEINTEG ONAWOEIC TWV OUUHETEXOVTWV.
- TVOON TWV CUPPETEXOVTWV OXETIKA YE TO BEPa nou oulnTRONKE.
- Eninedo oup@wviag/diapwviac TwV CUUHETEXOVTWY, EV® avTIHETWMIlEl Ta BepeNiwdn
©<uara Tne opadac oTiaonc.
- Eninedo eunA\OKNAC 0 CUYKEKPIPEVEG OPACTNPIOTNTEC,

EnminAéov, o napatnpnTic Ba €xel oTnNV KATOXN TOU/TNC TO €pyaleio ouadac oTiaong
(napaptnua 3), To onoio nNpénel va akoAoudnoel o diapecoAaBnTiC.

Eav €ival duvaTtov, o diauecoAapnTic kal 0 napatnenTAS 6a npénel va eniokepOolv ek
TWV NPOTEPWV TO XWPO Onou Ba yivel n opada €oTtiaong, yia va BeBaiwbouv OTI gival
KaTAAANAoG kai @IAIKOG npog Ta naidid.

" Eivai enfonc onuavtiko va opyavwBsl To UAIKO vapic. Mriopei va ennpedoer Tn oudrtnon
T1¢ opadac £0Tiaong £av o OIauUECOAGRNTIIC Eival aviiouxog eneidr} Karnoia UAika Aginouyv
1} ayopalovrai tnv TEAEuTaia otiyur. Av o dlguUETOAGRNTIIC Eival aviiouxog, auTo LINOpPEl
Va KAVel TOUC OUULETEXOVTEG va viwoouv dBoAa kai va nepiopiosr T oudritnon™. Ta
OUYKEKPIKEVA UAIKA nou Ba xpeiaoToUv o€ auTd To €pyo Ba eival Ta akolouba:

- KOAAEG xapTioU kal HoAUBIa/aTUAO.

- 0dnyo¢ opadag oTiaonc.

- MayvnTopwvo/kivnTo TNAEPWVO. Mpiv and Tnv opada eoTtiaong, n anarroupevn adela
npenel va ¢ntnBei anod Tn Anuodacia Aioiknon yia va Tnv kataypayel.

- N\ioTQ GUMPETEXOVTWV.

- 'EvTuno unoypagng.

- EVNUEPWUEVEG OUYKATABEDEIG YIa GUMKETOXN OTNV EPEuva.

-PoAol.

- AvayukTika/vepo.

4. Anpioupyia odnyou opadag eoriaong

O 0dnyog TnG opadag eoTtiaong Ba BondNoel yia pia anoTeAeoPaTikr opadikn culiTnon,
kaBwg Ba dlEukoAUvEl Tov dlaPedoAapnTn va €0TIAoEl T oulATNON OTA M0 CNUAVTIKA
O<uaTa kal va kabopiosl auTtd nou npénel va oulntnBolv nepaimepw®. QoTd00, AUTEC Ol
KATEUBUVTIPIEG YPAUMEG €ival EUENIKTEG kal EVOEXETAI va dIAPEPOUV, NPOTapHOlovTag TIG
oTnv €€ENEN TNC &v AOoyw opadac eoTtiaonc. EmnAéov, o OiapecoAaBnTig MNopei va
BaagioTei oTn BorBeia Tou NnapaTnEnTh.

% Nagle Barry, Williams Nichelle, Methodology Brief: Introduction to focus groups, 2013.
10 Feijdo, S. and Paré, M. H., El grup de discussié i I'observacid participant, 2010.
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Eival 1diaitepa onuavTikd va nTouvTal kai va ekppalovTal OAa Ta EpwTAKATA HE oagn,
EexaBapo kal PINIKO Npog To naidi TPono kai yA\wooa.

Tooo o diagecoAaBnTng 600 kal o napatnenTnS 6a €xouv To MapdpTnua 3, &va Eyypago
nou napoucialel HIa NEPINTWON ME AVTIOTOIXEC EPWTNOEIC, KABWC kai dlaypdupara
OUAAOYNG OEDOUEVV.

5. Opadikn kaodnynon

O diapecoAaBnTnC NPENEN va akoAOUBROEl auTryV TNV ogipd BNUATwy yia va kabodnynoel
owoTA TNV oudada eoTiaong:

. KaAwoopiopa, euxapioTieg kal guoTaon Tou diapecoAaBnTn kai Tou napatnenTh.
. 200Taon TwV CUPHETEXOVTWY (OVopa kail nAikia).

. Kavoveg GUPPETOXNG: EMNIOTEUTIKOTNTA, NXOYPAPNON, wPApIo, POAOI KAM.

. 2UvToun €€nynon via Ta Baoika Bgparta ouliTnonc.

. 'Evapén tng ougntnong.

. Bloaywyn epwthocwv e Baon Tov pubud TnG opadac.

A Ul A W N

7. KA€io1ho Kal euxapioTiec,

O 0dnyoc nou napéxeTal oto napdpTtnua 3 6a npénel va akohoubnBei Bripa npog Briua
ano Toug enayyeAUaTiec nou €ival uneuBuvol yia Tn dlEEaywyr Twv oPadwv £0Tiaonc.

6. AvaAuon dedopEVV

MOAIC TeAeiwoel n ouada eotiaong, Oa vyivel avaluon Twv OedOPEVWV  MOU
OUYKEVTPWONKav anod Tov dlapecoAapnTr, TWV ONUEIMOEWY TOU NapaTnenTn kai Twv
nxoypapnoewv. O NANPOPOpPIEC auTEC Ba emITPEWPOUV OTOV HECOAABNTN Kkai OToV
napatnenTn va katahaBouv dv Ta naidid nou kTiouv Moivi yvwpilouv Ta dikalwUaATa
TOUG KaTtd Tn 8Iapkela noivikng diadikaaciag,

7. ZUvTa&n TOV EOVIKOV EKOECEMV

>Tn ouvéxela Ba npénel va ohokAnpwOei n Baon Oedopevwv otnv  excel nou
napouaialeral oto Mapaptnua 4, apou KABe Xwpa va €ival o€ BE0N va CUYKEVTPWOEI TIC
NANPOQPOPIEC OXETIKA ME TIC OMAdEC €0TiaoNG nou &xouv dlegaxBei. Authi n PBaon
Oedopevwy Ba eniTpEWel o KABe Xwpa va avaAloel Ta OeBOUEVA MOU CUYKEVTPWONKav
ME €vav EUKOAO Kal ypriyopo TpOno, odnywvTag oTn ouvTagn piag Bvikng ekBeang. 'OAeg
ol Baoeig dedopEvwy Ba NpENEl ev GUVEXEIa va evonoinBouv o€ pia Kal va avaAuBouv oTo
oUVOAO TOUG yIa va eknovnBei pia ouvoAikr €kBean ouAAoyng dedoUEV@Y NMou AReenkav
ano TIC CUPHETEXOUOEG XWPEC.

HFC A . undacion : >
)T e O bisne  sapiz: MosT TR

67

Funded by the
Justice Programme of
the European Union



Child-Friendly JT
The right of minors to information, translation and interpretation in criminal proceedings:
Development of child-friendly tools
JUST-AG-2016-06

68

NMAPAPTHMA 1. AEAOMENA OMAAA EZTIAZHZ

MAnpoopieg opadag

APIOMOZ OMAAAZ EZTIAZHZ
HMEPOMHNIA

QPA ENAP=HZ

QPA AH=HZ

TOMNMOOEZIA

APIOMOZ ZYMMETEXONTQN

MANPOPOPIEG CUHHETEXOVTWV

EIAOZ EIAOZ XPONOZ NOINIKO
EFTKAHMATOZ [OINHZ [OINHz MHTPQO

®YAO HAIKIA EONIKOTHTA
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MAPAPTHMA 2. TEXNIKEZ AIEYKOAYNZHZ OMAAAZ EZTIAZHZ

Mpiv Ekiviioel n opada eoTiaong, €ival onuavTiko va BupdoTe OTI:

- O diapgecoAaBnTnG Npénel va deiXvel kaTavonon, va €ival NPOoEKTIKOC Kal OUBETEPOC.

- O OlgpeocoAaBnTAC Ba npenel va €MITPENEl TN OUMHETOX OAWV Twv naidiwv,
OIEUKOAUVOVTAG TN ouveloPopd OAwv Kal evrtonidovrac nbavouc «apxnyouc» mou
Teivouv va povonwAoUv Tn oulnTnaon, NPOKEIMEVOU va dwoouv To AOYo OTOUG MIo
E0WOTPEPEIC TULHETEXOVTEG.

- O OdiapecoAaBnTG Ba npénsl va Xpnolgornolei oagr) opoloyia o€ OAOUG TOUuG
OUMMETEXOVTEG,

- O OlapeooAaBnTic Oa npénel va WIAG Ke TPOMo amAd kal oagr yia Ta naidid,
npooapuolovTag Tn yAwooa oTnv NAIKIO TwWV CUMHPETEXOVTWV KAl OTO KOIVWVIKO-
NOAITIOTIKO TOUG NAQioIO.

- O diapecoAapnTnG Ba Npenel va XpnOoIUOMNOIEl AVOIKTEG EpWTNOEIC yia va anopuyel TIG
KAEIOTEG ANAVTNOEIC.

- O diapecoAapnTng 6a npénel va dieayel Tn ouTNon and To YEVIKO OTO GUYKEKPIHEVO.

-H ouppeToxn eivar €BehovTikh Kkal unokeitalr oTnv napaiafn kai unoypa®rn Tng
EVNHEPWHEVNG OUYKATABEDNC.

O diapecoAaBnTnG Ba npénel va XpnolLonoINoel OPICUEVEG TEXVIKEG ENIKOIVWVIAC yia va
evBappUvel Tnv katahnAn avanTuén Tng opdadag eoTiaong kai va diatnpriosl evepyoug
OAOUC TOUC OUMMETEXOVTEC:

TEXNIKEZ ENMIKOINQNIAZ I'TA THN ENEPTH AIATHPHZH THZ OMAAAZ

EnavaAnwn tng TeheuTaiag A£ENG ) npoTaonc.
H éxk@paon piag 10éag 1 yvOPNG MOU  ava®EPBnKE  MPONYOUHEVG,
XPNOILONOIWVTAG OIAMOPETIKEG AEEEIG.

H enioruavon TuXOV acUVENEIWV I QVTIPACEWY MOU JMOPEi va NPoKUYOUV KaTa
Tn didpkela TG oulTNoNG.

Na napapeivete oiwnnAoi yia Aiya deuTepOAENTa yia va SWOETE OTNV opuada Tnv
€UKaIpia va PIANCEl.

MAPA®PAZH

ANTINAPAGEZH

MEPIAHWH Na yivel pia nepiAnyn yia To OTI €xel eINwOEl yia €va OUYKEKPIKEVO {NTNUaA.
H enavaAnyn Tng TeAeuTaiag pwTNGNG MOU dIATUMNMBONKE.

MpOoKANON £VOG PHENOUG TNG opadag yia va CUUKETACXEI.

H enavaAnwn piag epwTtnong I KIag I9Eag NMou ol CUPKETEXOVTEG Oev kaTaAapay,
XPNOIHOMOIWVTAG DIAMOPETIKEG AEEEIC,

Enavanpoadiopiopog TnG oulnTnong oTav YIveTal avrinapaywyikn n HEVel
oTaociyn.

ANAAIATYMNQZH

EMANAMPOZAIOPIZMOZ

ZEBAZMOZ H €vdeign oeBaopol o GAOUG TOUG OUMETEXOVTEG.
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EkTOC ano TIg TeXVIKES enikoivwviag, ol Nagle kar Williams npoteivouv ato Methodology
brief: Introduction to focus groups™ 0TI €ival eniong anapaiTnTo yia Tov diapecoAapnT
va XPNOILOMOIEl [N AEKTIKEG TEXVIKEG EMIKOIVWVIAC Yid va UnooTnpigel Tnv
anoTeAEONATIKOTNTA TWV AEKTIKWV. Mia anod TIG Mo ouvneng TEXVIKEC OTNV NEPINTWON
auTn €ival n onTikr enagr). O diapecoAapnTrc 6a XpNOIKONOINCElI ONTIKN ENAPH HE TOUC
OUMUETEXOVTEC Mou unepacnidovral TIC anoOYelC Touc, Kabwg Kkal Pe Ooouc Oev
OUMHETEXOUV OTN oUulTNON, NPOKEIJEVOU VA CUHNEPIANPOOUV.

TéNog, o diapecohaBnTic Ba npenel va dwaoel NPOooxr OTNV NPOCWNIKOTNTA TOU KABE
OUMMETEXOVTA TNG OMaAdag €oTiaong, KaBwe WMNopei va NPooapHOsEl TIG TEXVIKEG Mou
avagEpovTal napanavw o€ kabe pia and autec. To Methodology brief: Introduction to
focus groups’ napoucoiadel eniNAEOV £vav KATaAoyo TwV dIAPOPETIKWV TUNWV avBpwnwv
nou pnopoUv ouvnOwe va evronioTouv KaTtd Tn dIapKela Wiag opadag oTiaonc:

- Euncipoyvapoveg: [poKeiral yia dToua rou YEVIKA yVwpIi{ouV NEPIOcOTERA yid TO
Beia ano oroiovorinote dAo oro dwuario. MpoonaBouy EiTe va KupIapxrioouV ot
oulliTnon EITE va Unv OUUMETAOXOUV AOy@w TG EKTETAUEVIC YVWONG TOUC.
OrioI001jnoTe 10XUEl, UNEVBUUICETE TOUC TNV a&ia Trn¢ OULETOXTIC OAwV.

- Kupiapxor opiAnteg: Avadntriore autd ta droua otnv "wiAokouPevra” ornv apxr.
Av  Kupigpxouv OTn OUITNON, XPNOILOMOIOTE LN AEKTIKI)  EmKOIvVwvIa 1
arioUaKkpUVETE TNV MpoooxIi oac arno autd LE OIAKDITIKO TPOIO. LIETAKIVINBEITE aTnV
avtiBeTn nAsupd ToUu OwWATiou Kai EMXEIPHOTE OMTIKI €n1apn and Tous dAAouc
OULLIETEXOVTEG,.

- Nrponaloi OUUUETEXOVTEG: XpnoiUoronioTe OnTIKI 1A} Kkai ONAWOEIC Onwg
"Nev GeAw va oac apriow £Ew ano Tn oudiiTnon, Ti MIOTEVETE yia auto To JiTnua, "

- MoAuAoyor: XpnowornoirjoTe TNV OMTIKI} 7A@l kal T yAwooa ToU OwWHATOG.
YnevBuuioTe Toug OTI ) OULIETOXT] OAwV &ival onuavTiki. XpnoiomnoiioTe Emions
KkaBodnynTikes dnAwoerc onwg "Ti Eival TO OUYKEKPILEVO rpdyLa rou rnpooriageite va
neite;" 1 onAwoeic onwg 'Mpenel va Kparnoouue Tnv ouadda va kiveltai, alid
LIMOPEITE Va LIOU MEITE NEPIOOOTEPA i’ QUTO LETA TNV opada”;

11 Nagle Barry, Williams Nichelle, Methodology Brief: introduction to focus groups, 2013.
12 Nagle Barry, Williams Nichelle, 2013, op. cit.
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NMAPAPTHMA 3. OAHI'OZ OMAAAZ EZTIAZHZ
1. KaAwoOpiopa, euxapioTiec Kal ouaTacon Tou diapecoAapnTr kal Tou napartnenT.

«l€ia oag! To ovoud pou eivar (OrausoodaBntric) kai autog/ii eivar o/n

(naparnpntric). nuepa Ba Belaus va iAnooupe padi oac yia 10 TI
YVQPICETE yia Ta JIKaIWKATa riou EXETE katd Tn OIGPKEId Liag JIKaoTikr¢ Oiadikaoiac. O@a
oac¢ O1aBAaoouE LIa pavTaoTiKi} UNoBeon evoc rnaidiou ou xel dlanpdéel Eva eyrkAnua
Kal Ba 0a¢ pwTrooULE OPICLEVES EPWTIIOEIC OXETIKA LIE QUTO TO Naidl OTIC JIAPOPEC
PAoEIc LIac JIKAaoTIKIG JIadikaoiag, »

2. 200Taon TWV CUPHETEXOVTWV.

«[lpiv apyiooupe pe 1 OpaoctnpioTnTa, 6a BGslaue va ouoTnBeite yia va oag
yvwploouue KaAuTepa. Ga Lnopouoare va Lac reite 1o OVvoud oac, Tnv nAikia kabwe kai
TO QyarnnueVo aac Xour.»

3. Kavoveg oupPETOXNG,

- «OAec o1 ouvouidisc nou npayuaromnoouvral kard 1 OIGPKEId QUTIIC TNC ouadoag
£0Tiaons 6a napauevouv anoAuTwe EUNIOTEUTIKEG,

- A&V undpxouv KaAEC 1 KaGkes anavrioeis, OAEC o1 anavTrioeis ival efioou EyKUPEC.

- Onorte gvag ano odg embupel va LIAoei, napakalw {nrrioTe doela onKwWvovTag 1o
XEPI 0aG.

- Onwg yvwpilete, n ouditnon autri Ba nyxoypapnBei. OAa 1a Karayeypauueva
oToixeia Ba eivar UIOTEUTIKG Kal 6a UaoTe o1 LIOvol rnou 6a Lnopeoouvv va 1a
aKouoouV, MPOKEILEVOU va Ta avaAuoouv. Av Kdriolog aro e0d¢ OIaPwVel, NapaKaw
MEITE TO.»

4. Z0vtoun €€nynon vyia Ta Bacika Ogpata oulnTnong unoypaupidovrag OTI Ta
anoteAéopara Ba ival xpnoipa yia Tn BeATIwon TNG avTILETWMNIONG TwV NAIdIwV Nou
gpxovtal oe oUYKPOUON HE TO VOMO OTA MAQIOIA TOU OUOTNAHATOC OIKAIooUVNG
avnAikwv.

«2ac (NTAUE va OULUETAOXETE EVEPYd Kal va EIOTE ArioAUTa EINIKDIVEIC OXETIKA LIE TIC
anoweis Kar Ta oxoAla nou Kaverte. Mag eVOIGPEPE! nPayuarika va yvwpi{OUUE Ti
OKEQPTEOTE yId auTd Ta {NTHKATa, kaBwce LE TN OUvEPyaoia oac 6a IMOPECOULE va
PeATiwooupe o ovotnua dikaioouvng avinlikwv kar va Lonbrioouus LEAoVTIKOUG

® ?F@u@ﬁ R
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EQriouc o€ napooia Kardoraor »,

5. 'Evap&n Tng oulitnong.

«@a nepIypaWwoulE TNV UnoBson evoc naidiou rnou exel olanpdéel ykAnua. @a oag
oiaBaow Tnv 10TOPIa KaI Ba 0a¢ KAVW OPICUEVA EPWTIIATA OXETIKA LE TA OIKAIWUATA
rou 8a Lrnopouose va EXEl auTo To dTOLO OE AUTO TO OTdoIo TG OIKAOTIKIIG OIadikaoidc.
2ac (nTeitar va anavirosTe Kal va OxOAIGOETE QUTEC TIC EPWTIOEIC OIVOVTAcC Tr) yVaun

0ac. EXETE KAIIOIEC EPWTIITEIC MPOTOU EEKIVIIOOULIE, »
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MPQTO ZTAAIO: ACTUVOMIKI CUAANYN

O NT1IBIvT €ival €va 16xpovo ayopi kai dev €ival oAU kahog padbnnc. NMapoAa autd, ouvnlwc dev Xavel
noTé Ta Jabnuara. ANNG auTEG TIC TEAEUTAIEG EBOOMADEC, avTi va Mnyaivel 0To OXOAEI0, NEPVAEI TO XPOVO
TOU O€ £va NAPKO WE HIa opada ayopi®v. Me auTtov Tov TPOMo, ayvosi Touc naAioUc Tou (IAOUC Kal EXEl
apxiosl va d1anpdaTTel YIKPEC Npa&eic BavdahiopoU, onwe n {wypagikr] YKPAPITI OTOUC TOIXOUG K.AM.,
XWPIC NOTE va Tov MIAoel n acTuvopia. AAG To nepacpévo apBaTtokupiako o NTEIBIVT PUNAEXTNKE O€ éva
Kauya os pia 8IoKoBnkn: XTunnoe £€va aAAo ayopl TN NAIKIag Tou kal Tov €0TEINE OTO VOOOKOWEio. To
npoownikd acgaheiag TnG dIoKoBNKNG akivnTonoinoe Tov NTEIBIVT kal n aoTuvopia Tov ouvéAaBe
apyoTepa.

AIKAIQMATA NAI OXI ZXOAIA

Akaiopa Tov naildiov va yveopifouv yia Ti
KatnyopouvTar;

- Mpénel kanolog va €&nynoel atov NTERIVT yia T
kaTtnyopeital; Moiog; Nwg;

- Npénel va evnuepwBei o NTEIRIVT yIa TIG YEVIKEG
nTuxég Tng diadikaciag, oOnwg Ta dlagopd
dladIkaoTikG BrAuata n yia To poAo  TwV
EUNAEKOUEVWV apXWV;

- Mpénel kanolol va BeBaiwBolv 0TI 0 NTEIBIVT €XEl
kaTaAaBel 6Aa doa Tou £xouv €Enynbei; Ti Ba
MnopoUoe va oupBei av o NTEIRIVT dev kKaTaAaBel
TIG €ENYNROEIG Nou Tou ddBnkav;

AKaiwpa TV JIKAIOUXWV YOVIKNG MEPIUVAC
va EVNUEPOVOVTAL:

- Mpéener kanoiog va nel aTov NTEIRIVT OTI EXEI TO
dIKaiwpa va KaAEDEl TOUG YOVEIC TOU YIa va TOuG
nel Ti ouvéRn; Moioc; MNwg;

- MMpénel KAnolog va KAaAéoel TOUG YOVEIG Tou
NTEIBIVT yIa va Toug €ENYNOEI TI EXEI KAVEI O YIOG
Touc; Moiog; MNwg;

- Mpénel o1 yoveig Tou NTEIBIVT va evnuep@vovTal
yla TIG KATNYOpiEG evavTiov Tou yiou Toug; Mpenel
KAMOIOG va TOUG EENYNOEI TIG MIO ONMAVTIKEG
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nTuxéc Tng Oladikaoiag; MMpénel
BeBaiwBei OTI €xouv kataldBel oha doa €xouv
sInwosi;

Kanoiog va

Akaiopga Twv naidiov  va  napagevouv
giwnnAoi:

- Mpénel kanoiog va efnynoel atov NTEIRIVT OTI
£xel To dIKaiwya va napayeivel aiwnnAog; Moioc;
Mou; Nwg;

- Ti onuaivel "napapéve o1wnnAoc”;

- MioTeveig 0TI o NTEIBIVT kaTalaBaivel TI onuaivel
"napapéve oiwnnAog”; Mari;

- MoTeleig OTI npénel va xpnoiponoinBei €va
ouvavupo; Moio an’ 6Aa? Mari;

Alkaiwpa o€ dIKnNyopo:
- 'Exel o NTEIBIVT To diKaiwpa o€ dIKNyopo;

- MNpénel o NTERIVT va éxel To Oikaiwpa va
unepacnioTei ano €vav diknyopo; Edv vai, npénel
va nAnpwaoel yia autd; Nwe? Mari;

- Mawc Ba enikoivwvoloe padi Tou / TNG

- 'Exel To Olkaiwpa va naparnoveBei av dev
KaTaAaBel TI Tou £xouv nel; Oa pnopolos va To

{ntoel eyypaewe;

Aikaiopa Tov namdiov otny 1I0IWTIKOTNTA JE
Toug OIKNYOPOUC TOUC:

- 'Exer o NTEIBIvT To dIkaiwpa va HIAACEl PE ToV
OIKNyOpOo TOU MpIv anod TNV acTUVORIKT avakpion;
lMa noio Aoyo? Mpénel o dIKNyOpoG TOU va ToU Nel
TI 6a oupBei KaTa TN OIAPKEIA TNG AOTUVOMIKAG
avakpionge;

- Av kanoiog BéAel va &Epel TI Exouv oulNTROE!
1DIOTIKA 0 NTEIBIVT kal 0 JIKNyOPOC Tou, €XEl TO
dikaiwpa va To {nmoel and Tov NTéBivt; O
NTEIBIVT Ba npénel va anavinosl | €xel To
dlkaiwpa va napayeivel olwnnAog;
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Akaioga Twv namdiov oTn YETAPPAon Kai
dlepunveia:

- Av o NTEIBIvVT NTav &voc kal dev pnopolaoe va
MIANOsl TN YA®WOOQ TNG Xwpag oTnv onoid
JlwKeTal:

o Mpénel kanolog va BePaiwdei OTi o NTEIRIVT
kataAaBaivel Tn y\wooa;

o [Npénel kKAnolog va Tou WIANCEI 0 hid YAWooda
nou €ival og B€an va kataAaBel; Moiog;

- Av o NTEIBIVT dev pnopoucs va akoUoel N va
MIANOEl:

o Mpénel kanoiog va BePaiwdei OTI 0 NTERIVT
katalaBaivel TI Tou Aéve kata Tn cUAANWN
Tou;

o MNpénel KANoIog va enIKOIVWVEl Jadi Tou e Tov
TPOMO e Tov onoio katahaBaivel; Molog;

Aikaiopa npoéofacng oTo SIKAOTIKO (PAKENO:

- 'Exel o NTEBivT TO Oikaimpa va del TIG
NANPOPOPIEG TOU JIKAOTIKOU TOU (PAKEAOU; Ano
nolov npénel va To {nTnoel; MNari;

- O OIknyopog Tou NTEIBIVT €xel TO dIKAiwKa va
O€l TIG NANPOPOPIEC TOU BIKAGTIKOU (PAKEAOU TOU
NTeIBIvT; Ano molov npénel va 1o {nTnoel; Nog
Mari;

- Av 0 NTEIBIVT nBeAe va del TO JIKAOTIKO TOU
(PAkeAo aMa kanolo¢ Oev TOU €METPENE va TO
Kavel, Ba pnopouoe va diapapTupnOei yiI' auTo; &
noiov; Mwg;

Akagiopa Twv naidiov va npoBolv os dRAwon
oTNV napoucdia Twv OIKNYOPWV TOUC Kal TwV
OIKAIOUXWV YOVIKNAG MEPIUVAG:

- 'Exel o NTEIBIVT To JIkaiwpa va éxel padi Tou Tov
OIknyopo Tou OTav Kavel pia dnAwan; MpéEnel
KAnolog va Tou To £€nynael auTd; Moiog; MNwg;
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- O OIKNyopoG Tou NTEIBIVT €xel To dIKaiwKa va
MIAoel kaTa Tn OldpKeld TNG AOTUVOMIKNG
avakpiong; Ti 8a pnopoloe va nel;

- ©@a pnopouacav ol yovei¢ Tou NTEIBIVT va eival
napovTec katd Tn OIApKEId TNG ACTUVOMIKAG
avakpiong Tou yiou Toug; Eav vai, npEnel kanolog
va 1o nel otov NTERIVT; Molog; Mpénel kanolog va
To €ENynoel auTO Kal GTOUG YOVEIG Tou NTEIRIVT,;

- O1 yoveic Tou NTEIBIVT €xouv To dikaiwpa va
MIAfoouv Kata Tn OIApKEId TNG ACTUVOUIKNAG
avakpiong; Ti npénel / B6a Ynopoloav va nouv;

AlKaiwpa Twv Nadinv va £Xouv €va £yypago
OIKAIWMPATWV:

- Mpénel kanoiog va e&nynoel otov NTERIVT Ta
dikaimpaTa Tou; MNolog; Mwc; (npogopikd, ypanTd
n kai Ta dUo) Mou;

- MNpénal kanoiog va BePaiwBei 0TI 0 NTEIRIVT
kataAaBaivel Ta dikaiwUaTa Tou; Mpénel kanolog
va Tou MIANAOEl O€ [Ia oagn Kal KatavonTr
vyAwooa;

- Mnopeic va pou OWOEIG éva Napadsiyua Twv
OIKAIWPATWY Tou NTEIRIVT;

To Oikgiwpga Twv naldiov nou oTepouvTal
NG €Aeubepiag va kpatouvtal EExwpIoTa
anod ToOUuG CUANPOEVTEC eVNAIKEG, WETA TN
oUAANWN TouG:

- 'Otav o NTEIBIVT cuAAQUBAVETal KAl HETAPEPETE
OTO ACTUVOMIKO TUAKA, €Gv undpyel £va kehi nou
kaTalapBaveral and atopo nAikiag dvw Twv 18
€7@V, 0 NTEIBIVT npeEnel va TeBei aTo idD10 KEN e
auTov; Tiyiveral av To Gtopo auTto rTav éva naidi
KATw Twv 18 eTav; Mari;

- AV OTO QOTUVOMIKO THAKA UNRPXE HOVO €va KeA
Kal auto kataAapBaverar and dtodo nAIkiag avw
Twv 18 gTav, Ba énpene o NTEIRIVT va TeBei aTo
id10 KeAi Je auTo; Ti Ba énpene va yivel av auTtog
nrav aviAikog; Mari;

o ©EEER
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Akaiopa Tov naidiov va kpatouvTal uno
oUANWN yia Xpovikd didoTnua nou Oev
unepBaivel TIC 48 wpec:

- [a n6oo Xpoviko diaoTnua pnopei o NTEIRIVT va
Kpateital uno aUANYn; Ti yiveTal av undapxel €va
>apBatokUpIako 0T PECN AUTAC TNG XPOVIKNG
nepiodou;

Aikaiopa Xpriong onTIKOAKOUGTIKWV HECWV:

- MoTeleTe OTI N avakpion Tou NTEIRIVT npénel va
kaTtaypaei; Mati; Ano noiov; Ma noio Aoyo;

- Mnopei kdnolog va dnyooielosl TNV
onTIKOYpapnaon Xwpic Tnv adeia Tou NTEIRIVT; Kai
pe Tnv adeia Tou NTEIBIvT; MNaTi;

Akaiopa Tov naidinv og 1aTpIKA NepiBaiyn:

- Eav o NTEIBIVT TpaupaTioTel eve BpiokeTal oTo
KeN, €xel Olkaiwpa va AdBel 1aTpikn Bondsia;
Mpénel va ndsl oTo voookoueio; Mpenel o yiaTpdg
va €pBel oTto kehNi Tou; [Mpénmel kdnolog va
EVNHEPWOEI TOUG yoveic Tou NTERIVT yia To TI
oupBaiver; Mari;

- Ki av nrav kat ooPapo; Mpénel o NTERIVT va
METAPEPOEI OTO VOGOKOWEIO;
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AEYTEPO ZTAAIO: Aikn

Snuepa gival n nuepounvia Tng dikng Tou NTEIRIVT. O NTEIRIVT NapakoAouBei Tnv akpoaon.

AIKAIQMATA NAI OXI ZXOAIA
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Akgiwpa Twv naidiov O ATOMIKN
agioAdynon:

- MNpiv ndel otn dikn, 6a npénel kanolog va
a&ohoynoel Tov NTEIRIVT; Moioc; Mou; Mooeg
QOopEC; TI EpWTNOEIC NPENEl va Tou BEoEl;

- Mpénel kanolog va a&loAoynoel TOUG YOVEIG
Tou NT&iBivT; Moiog; Mou; Moo opéc; Ti
EPWTNOEIG NPENEI va Tou BEael;

AlKaiwpa Tov Naidi®v va napeupiokovTal
Kal va OUPHETEXOUV KaTd TN OIAPKEId TNG
dikng:

- MNpénel o NTERIVT va éxel To dikaiwya va
napioTatar ortn Ok Tou Jikn; Mnopei o
NTEIBIVT va ouppeTacyel onoTe BéAel; ‘Exel o
NTEIBIVT To dikaiwpa va dWaoel T YVWUN Tou;
Mnopei 0 NTEIRIVT va WIAOEI OTOUC YOVEIG
Tou; Mnopei o NTERIVT va MIAAOEl PE TOV
diknyopo Tou; MNwg; Mari;

- Av o NTEIBIVT dev fTav napwv oTn dikn Tou,
n dikn Ba cuveBaive akdua; H uRNwg npenel
va avapAnBsi;

- MNolog npenel va piIAnosl kata Tn dikn Tou
NTéBivr; Ti npénsl va enwbei kata Tn
diGpkeia TnG dikng; Me nola osipd;

- ©a npenel o NTEIRIVT va kaTaldBel 6Aa doa
enwénkav kara Tn Oikn Tou; [Mpénel ol
OUMMETEXOVTEG va Xpnoidonololv pia yAwooa
@INK yia Ta naidig; T eival 1diaitepa
OoNnUavTiko yia autov va kataidBel; (Ma Ti
KaTnyopeital, n dIKaoTIKA NoIvr K.An.).
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INTERNATIONAT. \\
L Justic
SERVATORY

Aikaioga Twv naidiov va ouvodeuovTal
anod TOUG KATOXOUG YOVIKNAG WEPIMVAG Kal
Toug OIKNYOPOUC TOUC:

- Oa €npene ol yoveig Tou NTEIBIVT va eivai
napovTeg katd Tn diapkeld Tng dikng; Mari;
MoU npénel va kaBovTal; MpEnel va €xouv To
dikaiwpa va MIAoUv KaTd Tn didpkeia Tng
dikng;

- Mpiv va unouv oTnv aiBouca Tou
dlkaoTnpiou, Ba npénel o diknydpog Tou
NTEIBIVT va Tou €Enynosl T 8a cupPsi ekei;
MNwg; NoU; Mpénel va BeBaiwbei 0TI o NTEIRIVT
kaTahaBaivel OAa doa Tou Agel;

- MeTd Tn dikn, Ba €npene o dIKNYOPOC Tou
efnynoel O\ oOoa
oulnTnBnkav katd Tn didpkeia Tng dikng o€
katavonTn yA\wooa; Mpénel va BeBaiwdei OTI
o NTéiBivT katahaBaivel 6Aa 60a Tou Agel; Mg
Ba Tou To £&nynosl;

NTERIVT  va Tou

- Eav npokerral va Aapel xwpa n dikn Kai o
OIkNyopoG Tou NTEBIVT dev €xel aKOMN
(TaoEl, npénel va diegayBei n dikn ) Npénel va
avapAnBei; Mpénel va nepipévouv va £pBouv
ol diknyopor; Mari;

Akaiopa Twv naidi®v va  aoknoouv
£Qeon kata Tng andégaacng:

- Av 0 NTEIBIVT Oev OUUQWVEI Je TNV MOIVH
Tou, Ba pnopouce va kavel £peon; Nog e
MoIoV Kal JE Molov;

Akaiopga Tov naildiov oe pn dnuooia
Oikn:

- ©a pnopouce o NTEIRIVT va &xel pia pn
Onuoboia dikn, POVO Me TNV napoucdia Twv
Yyovéwv Tou; ©a pnopouaoe va {NTnael va punv
gival kavévag;
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- ©a pnopouce n akpoaon Tou NTLIRIVT va
npayparonoinBei ev anouaia Twv YovEwv Tou;
Z€ MOIEG NEPINTAOEIG;

Akgiwopa Twv naidi®v va doKnoouv
gpeon av Oev &yxouv TnpnBei Ta
OIkaiwpaTd Touc:

- ©a pnopouce o NTEIBIVT va aoknoel £Peon
av MIoTEVEl OTI opIodéva and Ta dikaiwpaTa
Tou dev €xouv Yivel ogBacTa; Oa pnopouoav
Ol YOVEIC ToU va To kavouv yI' autov; Kai o
dIknyopog Tou; MNwg; € nolov;

Alkaiwpa Tov naidiov oTnv I8IWTIKOTNTA:

- Ta péoa padkng evnuépwaong (TnAeodpaon,
EQNUEPIDEG K.AM.) €xouv TO dikaiwpa va
pAoUv yia Tnv 1IBI0TIKA {wn Tou NTEIRIVT;
Mnopsi o NTEIBIVT va kaTabéos Mia
KaTtayyeAia; ©a pnopoloav ol YOVEIG Tou va
TO KAvouv yI' auTtov; Kai o dIknyopog Tou;
Mwg; MNati; =€ nolov?

MapaTnpnosic:
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TPITO ZTAAIO: EKTEAECT) MOIVIG

0 dikaoTnG eniBAaAAel BIKaaTIkn noiv oTov NTEIRIVT.

AIKAIQMATA NAI OXI ZXOAIA

Akaiopga Tov naidiov 0 ATOMIKA
afioAdynon:

- 'Otav o NTEIBIVT apyilel va ekTiel TNV NoIvN
Tou, Mpénel kanolog va Tov a&oloynoel;
Molog; MNa noio Adyo?

Alkaiopa TV naidiwv foann\%
OIKOYEVEIAKN ENIKOIVWVIQ:

- Mola noiv vopileTe 0TI 0 BIKaoTnG Ba
npenel va eniBalel otov NT&BivT; Mati; MNa
nooo Kaipo?

- Edv o NTEIBIVT ATav 0 KEVTPO KPATNONG,
Ba pnopolOE va ENIKOIVWVNOEI HE TOUG
yovei¢ Tou; Mg (TnAépwvo, Npdowno He
npocwno K.Am.) Moco ouxva; Kar ge ala
MEAN TNC oikoyévelag Tou; MaTi;

Alkaiopa Twv naidiov  oE  1aTpIKNA
nepiBaAyn:

- Av o NTEIBIVT ATav OE KEVTPO KPATNONG,
Ba £npene va Tov eEETACEI £vag YIATPOC OTAV
(TaoE yIa NpWTN Popd;

- Mnopei va {ntoel o idlog va eEeTaaTei ano
€va yiatpo; Moco ouxva; Nwg;

- Av 0 NTEIBIVT Byel anod TO KEVTPO KPATNGNG
yia va eEeTaoTei anod EWTEPIKO yIaTPd, NWG
Ba oupBei autd;, Oa ouvodeudTav ano
kanolov; And noiov; ©a nasl e XEIPONEDES;

81
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- O dIknyopocg Tou NTEIRIVT €xel To dikainpa
va {ntnoel évav yiaTpo yia va £EETATEl TOV
NTEIBIVT; MNWG NPENEI va TO KAVEI AUTO;

- O1 yoveig Tou NTEIBIVT €xouv To dikaiwpa
va {nTnoouv yiaTpd yia va EETATEl TOV VIO
Toug; Edv vai, no¢ npénel va 1o kAvouv
auTo;

Alkaiopa TV naidiwv omv
eknaideuon:

- Av o NTEIBIVT ATav 0€ KEVTPO KPATNONG,
Ba npénel va éxel To dikaiwpa va AdBel
eknaideuon oTo KEvTpo; Oa Knopouse va
AaBel eknaideucn ot OIAPOPETIKO HEPOG
(ekTOC TOU KEVTPOU Yia napadelyua); 'Exel
TNV unoxpéwan va onouddoel; Ti yiveTal av
dev  To BéAel; T emINoyEC  Exel;
(EnayyeAuaTikn kaTtapTion, deutepoPabpia
eknaideuon K.An.).

- Av o NTEIBIVT ekTiel GAou TUMNoU MoIVAG,
Ba pnopouoe va ouvexioel va onoudalel; Oa
ATav unoxpewpévog va anoudaoel; Ti ki av
dev TO Oéhel; TiI emidoyéc Ba  eixe;
(EnayyeA\yaTikr| katapTion, deuTepoBAduIa
eknaideuon K.Am.).

AlKaiwpa Twv Nadiov oTn BpnoKEUTIKN
eAeubepia:

- Av o NTEIBIVT ATav nioTOG kaBoAIKOG Kal
ATav o€ K&vTpo Kpatnong, 6a pnopoloe va
{ntnoel va del €vav I1gpéa; Oa Pnopouce va
napeupebei ot Aeimoupyia; ©a nATav o€
Bon va eykaTaAsiyel TO KEVIPO 1 N
Aerroupyia 8a yivoTav GTo KEVTPO;

- Ti vyiverat av o Ntafivt nATav
MougcouAudavog; ©a pnopoloe va yIopTAael
To Papalavi;

- Ti Ba ouvéBaive av o NTEIBIVT &ETiE GANoU
€idoug noivngc;
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Akaiopga  Tov  namdiov  va  £Xouv
npboBaon ot npoypduuata  mou
oxetiovral  ME TNV KOIVWVIKN
€navevTaen:

- EGv o NTEIBIVT ekTiel moivr Kpatnong,
MMopel va CUUMETEXEI OE epyacTnpia; Oa
NTAv UNOXPEWTIKO I MPOCIPETIKO;

- Av o NTEIBIVT €EETiE AANoU €iBOUG MOIVIAG,
Ba unopoloe va CUUHETEXEI OE EpYAcTnpIa;
©a ATav UNoXPEWTIKO ) MPOAIPETIKO;

Aikaioga Tov namdiov va Aagpavouv
YPanTEG MANPOPOPIEG OXETIKA ME Ta
OIKAIOPATA Kal TIG UMOXPEWOEIG TOUG
Kal OXETIKA HE TOUC EOWTEPIKOUC
KavoviouoUG TOU KEVTPOU KPATNoNG:

- Av o NTEIBIVT BpiokoTav und kpdrtnon, 6a
£MNPENE va TOV EVNUEPWOEI KAMOIOG yid Td
JIKAI®UATA TOU Kal TIG UNOXPEWTEIG TOU Kal
TOUG €0WTEPIKOUC  KAVOVIOUOUG  TOu
kévtpou; Moloc; 'Exel To dikaiwpa va €xel
QUTEC TIGC MAnpo@opiec ypanTwc MpEnel
KAnolog va olyoupeuTei OTI o NTEIRIVT
kaTaAaBe Ta navra; Moioc; Mg
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PARTICIPANTS GENERAL INFORMATION

19 |P2
20 |P3
21 |P4
22 |B5
23 |P6
24 \B7
25 |P8
26 |P9
27 |P10
28
29

30

31 |P1
32 |p2
33 |P3
34 P4
35 |P5
36 |P6
37 \P7
358 |P3
39 P9

40 |P10
41
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42
43 PARTICIPANTS STATEMENTS

A4

45 FIRST PHASE. POLICE ARREST

46

a7 | FocuseROUP | FOCUSGROUP2 |
4o RIGTHS YES/NO COMMENTS YES/NO COMMENTS

Right of children to know what they are

45 being accused of
Right of the holders of parental

50 | responsibility to be informed

51 |Right of children to remain silent

52 |Right to a lawyer

53 |Right of children to privacy with their lawyers
Right of children to translation and

34 |interpretation

55 |Right to have access to their judicial file
Right of children to make a statement in the
presence of their lawyers and holders of

56 |parental responsibility

57 |Right of children to have a letter of rights
Right of children deprived of liberty to be
kept separate from detained adults after

58 |their arrest

Right of children to be pute under arrest for
5% |no longer than 48 hours

60 |Right to use audio-visual means

61 [Right of children to medical care
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63
64

63

66
67 YES/NO COMMENTS YES/NO COMMENTS

&8 |Right of children to individual evaluation
Right of children to be present and to

69 |participate on the trial
Right of children to be accompanied by their

holders of parental responsibility and their
70 | lawyers

71 |Right of children to appeal the sentence

72 |Right of children to a non-public trial

Right of children to appeal if their rights have
73 not been respected

74 |Right of children to privacy

73
76
77
78
79
a0 YES/NO COMMENTS YES/MNO COMMENTS
81 |Right of children to individual evaluation
B2 |Right of children to family communication
83 |Right of children to medical care

&84 |Right of children to education

85 |Right of children to religious freedom

Right of children to have access to programs
86 |related to social reintegration

Right of children to receive written
information about their rights and
obligations and about the detention centre's
87 |internal regime Regulations
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PRIRUCNIK ZA PRIMJIENU FOKUS GRUPA
Uvod

Ovaj dokument ¢e posluziti kao prirucnik za provodenije istrazivanja o tome koliko su
djeca, koja su u sukobu sa zakonom, upoznata sa svojim pravima, kao i s bilo kakvim
drugim informacijama o kaznenim postupcima. Istrazivanje se provodi u fokus
grupama. Priruénik sadrzi upute o tome kako na najbolji nacin odraditi spomenute
fokus grupe. Takoder sadrzi pomagala za prikupljanje statistickih podataka, a
namijenjen je strucnim osobama.

Istrazivanje je dio aktivnosti planiranih u europskom projektu “Child-friendly JT: Pravo
maloljetnika na informiranje, prevodenje i tumacenje u kaznenom postupku: razvoj
pravosudnih alata za djecu.”.

Glavni ciljevi projekta su doprinijeti ispravnoj provedbi Direktive 2012/13/EU, Direktive
2010/64/EU, Direktive 2013/48/EU i Direktive 2016/800, i promicati pravosude
prilagodeno djeci. To se postize unapredivanjem informiranosti maloljetnika koji su u
sukobu sa zakonom, kao i informiranosti njihovih roditelja/nositelja roditeljske
odgovornosti, u vezi njihovih prava i drugih pitanja koji se ticu kaznenih postupaka, a
sve to koristeéi jezik koji je prilagoden njhovoj dobi. Projekt provodi Fundacién
Diagrama (Spanjolska) u suradnji s Udrugom MOST (Hrvatska), Social Activities and
Practices Institute (SAPI) (Bugarska), Hope for Children (Cipar), Istituto Don Calabria
(Italija), te International Juvenile Justice Observatory (Belgija).

Ovaj prirucnik je preveden na Spanjolski, hrvatski, bugarski, grcki i talijanski jezik sa
ciliem da se istrazivanje provede u svim zemljama koje su dio udruzenja, osim Belgije.

Smjernice

Fokus grupu se moze definirati kao detaljno isplaniranu raspravu kojoj je cilj dobivanje
informacija o odredenim interesnim podrucjima ali na indirektan nacin. Razgovor je
opusten, ugodan i zadovoljavajuéi za sudionike koji imaju moguénost izraziti svoje ideje
i primjedbe koje su im zajednicke, jer na taj nacin uce i utjecu jedan na drugoga.

Ovaj projekt Ce se provoditi kroz 7 koraka koje su naveli Stewart, Shamdasani i
Rook!(2007) u stvaranju i razvoju fokus grupa:

IStewart David W., Shamdasani Prem N. and Rook Dennis W., Focus groups: Theory and practice, 2007.
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1. Stvaranje i definiranje istrazivackih pitanja za fokus
grupu

2. Utvrdivanje uzorka za ispitivanje

3. Utvrdivanje moderatora i promatraca

4. Izrada prirucnika za fokus grupe

5. Vodenje grupe

6. Analiza podataka

7. Izrada izvjestaja za svaku drzavu

1. Stvaranje i definiranje istrazivackih pitanja za fokus grupu

Prvi korak u provodenju fokus grupe je definiranje namjene istrazivanja. To je od
iznimne vaznosti jer odreduje kako ¢e se nastavljati iduce aktivnosti?.

U ovom slucaju, svrha formiranja nekoliko fokus grupa je istraziti koliko su djeca koja
imaju izreCenu odgojnu mjeru upoznata sa svojim pravima, a sa ciliem prepoznavanja
bilo kakvog nedostatka ili nesporazuma koji se moze pojaviti.

2. Utvrdivanje uzorka za ispitivanje

Nakon utvrdivanja namjene istrazivanja, potrebno je odrediti osobe i uzorak za
istrazivanje3. Uzorak ¢e se sastojati od pojedinaca koji imaju osobine potrebne za
istrazivanje*. Ovaj uzorak se nikako ne smije smatrati reprezentativnim, niti statistickim

primjerom.

Sudionici ovog projekta trebaju imati sljedeée karakteristike:

2Nagle Barry, Williams Nichelle, MethodologyBrief : introduction to focus groups, 2013.

3Nagle Barry, Williams Nichelle, MethodologyBrief : introduction to focus groups, 2013.

“Finch, H. and Lewis, J. Focus Group Research in Qualitative Research in Practice: A Guide for Social
Science Students, Ritchie J. and Lewis J. eds, Sage Publications, London, pp. 170-198, 2003.
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Karakteristike sudionika fokus grupe

- Moraju biti privedeni od strane policije.

- Moraju biti na izvrSavanju odgojne mjere.

- Moraju imati izmedu 14 i 21 godinu, iako se djetetom uglavnom smatra osoba mlada od
18 godina, mnoga djeca zavrse svoju odgojnu mjeru u kasnijim godinama.

- Moramo imati informirani pristanak koji je potpisalo dijete, tj. nositelj roditeljske
odgovornosti za djecu mladu od 18 godina.

Nakon Sto se odredi uzorak, po dvije fokus grupe ¢e se provoditi u Italiji, Hrvatskoj,
Cipru, Bugarskoj i Spanjolskoj. U svakoj grupi ¢e biti desetak djece koja su se
dobrovoljno prijavila, obzirom da istraZivanja pokazuju da se najveéi ucinak postize u
fokus grupama koje imaju izmedu 7 i 12 sudionika®. Grupa e biti Sto je viSe moguce
heterogena sa ciliem promicanja razmjene ideja i midljenja. Stovide, u svakoj grupi ¢e
biti i decki i djevojke, koliko to okolnosti dopuste.

Vazno je imati na umu da tijekom fokus grupe, ucitelji, edukatori ili neke druge osobe
koje su zaduzene za brigu o toj djeci ne smiju biti prisutni, jer bi njihovo prisustvo
moglo utjecati na odgovore koje daju djeca.

Svi podaci koji se tiCu karakteristika sudionika (spomenuto gore) trebaju biti prikupljeni
u Prilogu 1.

3. Utvrdivanje moderatora i promatraca

Kao Sto je naveo S. Lamnek u Gruppendiskussions®, glavna zadaca moderatora je da
vodi fokus grupu bez nametanja vlastitih ideja. Vazno je da moderator ima dostatno
znanje u vezi teme o kojoj se raspravlja jer ¢e mu to omoguciti da s lakocom upravlja
fokus grupom, a isto tako i da bude potpora kada je to potrebno.

U tom smislu, moderator grupe treba biti osposobljen i educiran u vezi prava koja
djeca koja su pocinila kazneno djelo, imaju tijekom kaznenog postupka. Moderator
treba biti osposobljen za:

- Maloljetnicki pravosudni sustav njihove zemlje (osobito vezano za sudske procese i
njegove faze)

>Nagle Barry, Williams Nichelle, MethodologyBrief : introduction to focus groups, 2013.
SLamnek Siegfried, Gruppendiskussions, 1998.
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- Europske direktive koje se odnose na prava optuzene ili privedene djece: Direktiva
2016/800, Direktiva 2012/13, Direktiva 2010/64 and Direktiva 2013/48/EU.

Stovise, ta osoba ¢e takoder imati koristi od informacija koje se ti¢u tehnika koje su se
najviSe koristile u fokus grupama (Prilog 2), kao i od odredenih smjernica koje ¢e
mu/joj pomodi da pravilno provede fokus grupu (Prilog 3).

S druge strane, promatrac ce biti zaduzen za pisanje biljeski tijekom fokus grupe.
U ovom projektu, u svojim biljeSkama promatrac ¢e se fokusirati na:

- Stavove i ponasanja sudionika tijekom fokus grupe.

- Postivanje/krsenje pravila koja je udredio moderator na pocetku fokus grupe
(Prilog 3).

- Otkrivanje profila osobnosti kod sudionika fokus grupe (Prilog 2).

- Upecatljive izjave sudionika.

- Razina znanja sudionika o temi o kojoj se razgovara.

- Razina slaganja/neslaganja sudionika oko utvrdenih tema fokus grupe.

- Razina povezivanja u odredenim aktivnostima.

Nadalje, promatrac ¢e imati pomocne alate za pracenje fokus grupe (Prilog 3), kojih se
treba pridrzavati i moderator.

Ukoliko je mogucée, moderator i promatrac bi trebali prije istraZivanja posjetiti lokaciju
gdje Ce se odrzati fokus grupa, da se uvjere da je to mjesto prilagodeno djeci.

"Vazno je unaprijed pripremiti materijale. Ako se materijali zagube ili se pripremaju u
posliednji trenutak, to moZe izazvati anksioznost kod moderatora, sto moZe za
posliedicu imati utiecaj na cijelu diskusiju unutar fokus grupe. Sudionicima moZe
postati nelagodno ako osjete nervozu kod moderator te na taj nacin mogu ogranici
razgovor."” Materijali potrebni za ovaj projekt su:

- Listovi papira i kemijske/olovke.

- Prirucnik za primjenu fokus grupa.

- Diktafon/mobitel. Prije nego se krene s fokus grupom, potrebno je zatraziti
dopustenje nadlezne institucije za snimanje.

- Lista sudionika.

’Nagle Barry, Williams Nichelle, MethodologyBrief : introduction to focus groups, 2013.
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- Potpisna lista.

- Informirani pristanak za sudjelovanje u istrazivanju.
- Sat.

- Osvjezenje/voda.

4. Izrada prirucnika za primjenu fokus grupa

Priruénik za primjenu fokus grupa ce olaksati grupni razgovor i takoder ¢e pomodi
moderatoru da razgovor usredotoci na najvaznije teme te da utvrdi one o kojima treba

dalje raspravljati®. Medutim, ove smijernice su fleksibilne i mogu varirati,
prilagodavajuc¢i se razvoju fokus grupe. Moderator se moZe osloniti na pomoé
pomagaca.

Iznimno je vaZno da su sva pitanja postavljena jasno, da su pristupacna i na jeziku koji
je prilagoden djeci.

Moderator i promatraC ¢e imati kod sebe Prilog 3 koji sadrZi i opisanu situaciju s
pripadajucim pitanjima za razgovor, kao i tablice za prikupljanje podataka.

5. Vodenje grupe

Moderator bi se trebao drzati ovog redosljeda kako bi na pravilan nacin mogao voditi
fokus grupu:

Dobrodoslica, zahvala te predstavljanje moderatora i promatraca.
Upoznavanje sudionika (ime i dob).

Pravila sudjelovanja: povijerljivost, snimanje, promjene, uloge, itd.
Kratko objasnjenje o glavnim temama rasprave.

Pocetak rasprave.

Uvod u pitanja obzirom na ritam grupe.

No vk

Zavrsna rijeC i zahvala.

Pomocni alati koji se nalaze u Prilogu 3 trebaju biti koristeni korak po korak od strane
strucnih osoba koje provode fokus grupu.

8Feijoo, S. and Paré, M. H., El grup de discussid i l'observaciéparticipant, 2010.
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6. Analiza podataka

Nakon zavrSetka fokus grupe, podaci koje je prikupio moderator, zajedno s biljesSkama
promatraéa i audio snimkama e se analizirati. Dobiveni rezultati ¢e omoguditi
moderatoru i promatracu da dobiju uvid u to znaju li djeca koja su na izvrSavanju
odgojne mjere svoja prava koja im pripadaju tijekom kaznenog postupka.

7. Izrada izvjestaja za svaku drzavu

Excel tablica iz Priloga 4 treba biti popunjena. Svaka drzava treba sakupiti informacije
iz fokus grupa koje su provele. Ta tablica ¢e omoguditi svakoj zemlji da analizira
prikupljene podatke na jednostavan i brz nacin, kako bi se uz pomo¢ toga izradio
izvjeStaj. Nakon toga se svi podaci trebaju prikupiti i objediniti, te prouciti kao cjelina
kako bi se dobio uvid u sveukupne podatke svih zemalja sudionika.
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PRILOG 1. SKRIPT ZA FOKUS GRUPU

Karakteristike grupe

BROJ FOKUS GRUPE
DATUM

VRIJEME POCETKA
VRIJEME ZAVRSETKA
MJESTO ODRZAVANJA
BROJ SUDIONIKA

Karakteristike sudionika

BROJ K.D.
VRIJEME
VRSTA VRSTA (JEDNO K.D.
SPOL DOB NACIONALNOST PROVEDENO U
K.D. MJERE ILI
INSTITUCIJI

RECIDIV)
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PRILOG 2. TEHNIKE ZA VODENJE FOKUS GRUPE
Prije poCetka fokus grupe vazno je prisjetiti se da:

- Moderator treba biti empatican, neutralan.

- Moderator treba svoj djeci dopustiti da sudjeluju i pomagati svima. Takoder treba
smiriti moguce vode grupe koji nastoje voditi glavnu rije¢ da bi na taj nacin dao
prostora introvertiranim sudionicima.

- Moderator bi trebao govoriti na nacin koji je jednostavan i razumljiv djeci te ga
prilagodavati sudionicima ovisno o njihovoj dobi i socio-kulturoloskoj pozadini.

- Moderator bi trebao koristiti otvorena pitanja jer ¢e na taj nacin izbjeci dobivanje
zatvorenih odgovora.

- Moderator bi trebao voditi raspravu od opcenitih pitanja prema konkretnim.

- Sudjelovanje je dobrovoljno te je potrebno potpisati informirani pristanak.

Moderator bi trebao koristiti odredene verbalne tehnike kako bi potaknuo adekvatan
razvoj fokus grupe. Takoder bi se trebao potruditi da svi sudionici budu aktivni:

VERBALNE TEHNIKE KOJIMA JE CIL]) POTAKNUTI AKTIVNOST GRUPE
“ Ponavljanje zadnje rijeci u recenici.

N va 0B ISE Tskazivanje ve¢ spomenute ideje ali na drugi nacin, koristeci druge rijeci.

Ukazivanje na bilo kakve proturjecnosti ili kontradiktornosti koje se mogu
pojaviti tijekom diskusije.

v Ostati u tiSini nekoliko trenutaka kako bi grupa dobila priliku za
TISINA . o e T et
izrazavanje misljenja.
SAZETAK Sazimanje onog Sto je bilo re¢eno o odredenoj temi.
USTRAJANIJE Ponavljanje posljednjeg postavljenog pitanja.
POZIVANIE Pozivanje ¢lana skupine na sudjelovanje.

Ponavljanje pitanja ili pojma kojeg sudionici nisu razumijeli koristeci
drugacije rijeci.

VSRR Bl S Preusmjeravanje rasprave kada prestane biti produktivna ili kada zastaje.
POSTOVANIE Pokazivanje postovanja prema svim sudionicima.
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Osim spomenutih verbalnih tehnika, Nagle i Williamssuggest u svojoj knjizi
Methodology brief: Introduction to focus groups’ navode da moderator moze koristiti i
neverbalnu komunikaciju kako bi pospjesio verbalnu. Neverbalna tehnika koja se
najceSce upotrebljava je kontakt ofima. Moderator ée je koristiti kod sudionika koji
¢vrsto brane svoja misljenja kao i kod onih koji ne sudjeluju u raspravi, da ih ukljuci.

Naposljetku, moderator bi trebao obratiti pozornost na osobnost svakog sudionika
fokus grupe i na taj nacin prilagoditi gore spomenute tehnike svakome ponaosob.
Knjiga Methodology brief: Introduction to focus groups®® navodi nekoliko razlicitih
tipova osobnosti koji se mogu prepoznati tijekom fokus grupe:

- "Strucnjaci: Ovo su pojedinci koji najcesce znaju vise od ostalih u vezi teme o
kojoj se raspravija. Uglavnom pokusavaju dominirati u razgovoru ili ne Zele
sudjelovati jer misle da znaju previse. Kako god bilo, podsjetite ih na vaznost tudeg
misljenja.

- Dominantni govornici: PotraZite ove pojedince odmah na pocetku dok se
upoznajete. Ako dominiraju u razgovoru, upotrijebite neverbalnu komunikaciju ifi
odvucite paznju s njih na nacin da se pomaknete na suprotnu stranu prostorije da
bi ostali sudionici gledali u vasem smjeru.

- SrameZzljivi sudionici: Gledajte ih u oci i govorite im recenice poput: "Ne Zelim
da budes zapostavijen u raspravi, sto ti mislis o ovoj temi? "

- Lutalice: Koristite kontakt ocima i govor tijjela. Podsjetite ih na vaZnost
sudjelovanja svih pojedinaca. Takoder se koristite izrazima poput: “Sto tocno Zeli§
reci?” ili "Trebamo nastaviti s raspravom, ali moZes mi to sto Zelis reci nakon fokus
grupe?™

°Nagle Barry, Williams Nichelle, MethodologyBrief : introduction to focus groups, 2013.
ONagle Barry, Williams Nichelle, 2013, op. cit.
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PRILOG 3. FOKUS GRUPA

1. Dobrodosli! (Upoznavanje moderatora i promatraca).

"Pozdrav svima! Moje ime je (moderator), a ovo je
(promatrac). Danas bi s vama htjeli razgovarati o vasim pravima vezano za sudske

procese. Procitat cemo vam izmisljeni dogadaj o djetetu koje je pocinilo kazneno djelo
i postavit cemo vam pitanja u vezi razlicitih faza spomenutog sudskog procesa.”

2. Upoznavanje sudionika.

" Prije pocCetka aktivnosti, Zeljeli bismo da se svatko predstavi, MoZete nam reci svoje
ime, koliko imate godina i koji vam je najdrazi hobi”.

3. Pravila za sudionike.

- "Sve sto se kaZe unutar ove fokus grupe je strogo povjerljivo”

- Ne postoje tocni ili pogresni odgovori, svaki odgovor je jednako vrijedan.

Kad netko poZeli nesto reci, molim vas, pitajte za dopustenje podizanjem ruke.

Kao sto vam je poznato, ovi razgovori se snimaju. Sve sto se zabiljeZi je povjerijivo
i mi smo jedini koji Ce imat pristup tim snimkama, radi analize istih. Ako se netko

ne slaze s tim, molim da se izjasni”.

4. Ukratko objasniti temu o kojoj se raspravlja s naglaskom na to da ¢e ukupni
rezultat biti koristan u poboljSanju brige o djeci koja su u sukobu sa zakonom.

" Molimo vas da aktivno sudjelujete i da budete iskreni u vezi vasih misljenja i
komentara. Zanima nas kakav je zaista vas stav o ovim problemima da bi uz vasu
suradnju utjecali na maloljetnicko pravosudni sustav i na taj nacin pomogli mladima

koji se nekad u buducnosti nadu u takvoj situaciji”.

5. Pocetak rasprave.

"Predstavit cemo vam slucaj djeteta koje je pocinilo kazneno djelo. Procitat ¢u vam
pricu i postavit cu vam neka pitanja vezana za prava koja ta osoba ima u ovoj fazi
sudskog postupka. Vi cete na ta pitanja odgovoriti i komentirati ih dajuci svoje

mislienje. Imate Ii kakvih nejasnoca prije nego pocnemo?”
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PRVA FAZA: Uhicenje

David je 16-ogodisnji djecak koji nije bas dobar ucenik. Ipak, rijetko izostaje s nastave. Posljednjih
nekoliko tjedana, umjesto da ide u srednju Skolu, vrijeme je provodio u parku s grupicom djecaka.
Poceo je ignorirati svoje “stare” prijatelje te je radio sitne vandalizme kao Sto su pisanje grafita i sl., a
da ga pritom policija nije uhvatila. Medutim, prosli vikend David je sudjelovao u fizickom sukobu u
nocnom klubu: pretukao je djeCaka njegove dobi i ovaj je bio hospitaliziran. Zastitari su zaustavili
Davida i policija ga je kasnije uhitila.

PRAVA DA NE KOMENTARI

Pravo djece da znaju za Sto ih se
optuzuje:

- Treba li netko objasniti Davidu za Sto je
optuzen? Tko? Na koji nac¢in?

- Treba li David biti informiran o glavnim
obiljezjima postupka, kao Sto su npr.
razli¢iti proceduralni koraci te o ulozi
autoriteta?

- Treba li se netko pobrinuti da David
razumije sve $to mu je objasnjeno? Sto
se moze dogoditi ako David ne shvati Sto
mu se pokuSava objasniti?

Pravo nositelja roditeljske
odgovornosti da budu informirani:

- Treba li netko reéi Davidu da ima pravo
na telefonski poziv roditeljima da im kaze
Sto se dogodilo? Tko? Na koji nacin?

- Treba li netko nazvati Davidove roditelje
da im objasni Sto je njihov sin ucinio?
Tko? Na koji nacin?

- Trebaju |[li Davidovi roditelji biti
informirani o optuzbama protiv njihovog
sin@? Treba li im netko objasniti

najvaznije aspekte postupka? Treba li se
netko pobrinuti da oni shvate sve Sto im
je receno?
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Pravo djece na Sutnju:

- MozZe li netko objasniti Davidu da ima
pravo na Sutnju? Tko? Gdje? Kako?

- Sto znadi “pravo na $utnju”?

- Mislite li da David razumije Sto znaCi
“pravo na Sutnju”? Zasto?

- Mislite li da bi se trebao koristiti radije
sinonim za taj izraz? Koji? Zasto?

Pravo na odvjetnika:

- Ima li David pravo na pomoc
odvjetnika?

- Ima li David pravo na pomoc
odvjetnika? Ako ima, treba li ga platiti?
Kako? Zasto?

- Kako ¢e komunicirati s njim?
- Ima li se pravo zaliti ako ne razumije

ono $to mu se govori? Moze li zatraziti to
napismeno?

Pravo djece na povijerljivost
komunikacije s odvjetnicima:

- Ima li David pravo razgovarati sa svojim
odvjetnikom prije policijskog ispitivanja?
Zasto? Treba li mu odvjetnik reci Sto ce
se dogoditi za vrijeme policijskog
ispitivanja?

- Ako netko Zzeli znati o ¢emu su pricali
David i njegov odvjetnik, smije li to pitati
Davida? Treba li David odgovoriti ili moze
Sutjeti?

Pravo djece na prevodenje i
tumacenje:

- Ako je David stranac i ne govori jezik
zemlje u kojoj mu se sudi:

o Treba li se netko pobrinuti da
-
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David razumije jezik?

o Treba li netko s njim razgovarati
na jeziku kojeg on razumije?
Tko?

- Ako David ne Cuje ili ne govori:

o Treba li se netko pobrinuti da
David razumije Sto mu se govori
za vrijeme privodenja?

o Treba I|i netko s njim
komunicirati na nacin da on to
razumije? Tko?

Pravo djece na uvid u svoj sudski
spis:

- Ima li David pravo vidjeti informacije iz
svog sudskog spisa? Kome se treba
obratiti u vezi toga? Zasto?

- Ima li Davidov odvjetnik pravo uvida u
njegov sudski spis? Koga treba pitati za
dopustenje? Na koji nacin? Zasto?

- Ako David Zeli uvid u svoj sudski spis ali
ne dobije dopustenje, ima li pravo Zaliti
se? Kome se treba Zaliti? Na koji nacin?

Pravo djece da daju izjavu u
prisutnosti svog odvjetnika i nositelja
roditeljske odgovornosti:

- Ima li David pravo na prisutnost
odvjetnika dok daje izjavu? Treba li mu
netko to objasniti? Tko? Na koji nacin?

- Ima i Davidov odvjetnik pravo govoriti
za vrijeme policijskog ispitivanja? Sto bi
on mogao reci?

- Mogu li Davidovi roditelji biti prisutni za
vrijeme policijskog ispitivanja njihovog
sina? Ako je tome tako, treba li netko to
re¢i Davidu? Tko? Treba li netko to
objasniti i Davidovim roditeljima?

- Smiju li Davidovi roditelji govoriti za
vrijeme  policijskog ispitivanja?  Sto
trebaju/smiju govoriti?
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Pravo djece da dobiju pisanu
obavijest o svojim pravima:

- Treba li netko Davidu objasniti koja su
njegova prava? Tko? Na koji nacin?
Napismeno, verbalno ili oboje? Gdje?

- Treba li se netko pobrinuti da David
razumije svoja prava? Treba li netko s
njim razgovarati na jasnom i razumljivom
jeziku?

- Mozete li mi dati primjer prava koja
pripadaju Davidu?

Pravo djece liSene slobode da budu
odvojena od odraslih osoba u
pritvoru:

- Nakon $to je David uhi¢en i odveden u
policijsku postaju, moze li biti smjesten u
Celiju s osobom koja je starija od 18
godina? Sto ako se radi o osobi mladoj
od 18 godina? Zasto?

- Sto ako u policijskoj postaji postoji
samo jedna cCelija, a u njoj se nalazi
osoba starija od 18 godina, hoce i
Davida staviti u tu celiju? A Sto ako se
radi o maloljetnoj osobi? Zasto?

Pravo djeteta da ga se u pritvoru drZi
ne vise od 48 sati:

- Koliko dugo David moZze biti u pritvoru?
Sto ako se dogodi da je vikend usred tog
vremenskog perioda?

Pravo na koriStenje audiovizualnih
sredstava:

- Mislite li da bi trebalo snimati Davidovo
ispitivanje? Zasto? Tko bi to trebao raditi?

- Smije li netko objaviti Davidove snimke
bez njegovog dopustenja? A uz njegovo
dopustenje? Zasto?
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Pravo djeteta na zdravstvenu zastitu:

- Ako se David ozlijedi za vrijeme boravka
u cCeliji, ima li pravo na medicinsku
zastitu? Treba li i¢i u bolnicu? Treba li
doktor doci u njegovu celiju? Treba i
netko obavijestiti Davidove roditelje o
tome? Zasto?

- Sto ako se radi o nefem ozbiljnom?
Treba li Davida poslati u bolnicu?

Opazanja
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DRUGA FAZA: Sudenje

Danas je Davidovo sudenje. On je prisutan.

PRAVA DA NE KOMENTARI

Pravo djece na pojedinacnu ocjenu:

- Treba li netko procijeniti Davida prije
poCetka sudenja? Tko? Gdje? Koliko puta?
Koja pitanja mu trebaju biti postavljena?

- Treba |i netko procijeniti Davidove
roditelje? Tko? Gdje? Koliko puta? Koja
pitanja im trebaju biti postavljena?

104

Pravo djece da bude osobno nazocna na
svom sudenju i da sudjelujuju u njemu:

- Treba li David imati pravo da osobno bude
nazoCan na svom sudenju? Moze li se David
ukljuciti kadgod to pozeli? Ima li David pravo
izre¢i svoje misljenje? Moze i David
razgovarati sa svojim roditeljima? Moze li
David razgovarati sa svojim odvjetnikom? Na
koji nacin? Zasto?

- Ako David ne bude prisutan na svom
sudenju, hoce li se sudenje svejedno odrzati?
Treba li biti odgodeno?

- Tko ¢e govoriti tijekom Davidovog sudenja?
O cemu C¢e se govoriti tijekom sudenja?
Kojim redoslijedom?

- Treba li David moci razumjeti sve Sto mu je
reCeno tijekom sudenja? Trebaju li se Davidu
obracati na jeziku koji je prilagoden djeci?
Sto je narocito vazno da David shvati? (Za
Sto je optuzen, sudska kazna, itd.)

Pravo djece da budu u pratnji svojih
nositelja roditeljske odgovornosti i
odvjetnika:

- Trebaju li Davidovi roditelji biti prisutni
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tokom sudenja? Zasto? Gdje bi trebali
sjediti? Imaju li pravo govoriti za vrijeme
sudenja?

- Prije ulaska u sudnicu, treba li Davidu
njegov odvjetnik objasniti Sto ¢e se tamo
dogoditi? Na koji nacin? Gdje? Treba |li se
pobrinuti da David razumije sve Sto mu je
bilo re¢eno?

- Treba li Davidov odvjetnik nakon sudenja
objasniti Davidu sve o ¢emu se raspravljalo
na sudenju na njemu razumljivom jeziku?
Treba li se pobrinuti da David shvati sve Sto
mu je reeno? Kako ¢e mu to objasniti?

- Ako sudenje pocne, a Davidov odvijetnik jos
nije prisutan, treba li sudenje zapoceti ili
treba biti odgodeno? Trebaju i Cekati
odvjetnika da dode? Zasto?

Pravo djece na Zalbu na presudu:

- Ako se David ne slaZze sa svojom presudom,
moze li se zaliti? Na koji nacin i kome?

Pravo djece na sudenje koje je
zatvoreno za javnost:

- Moze li David imati sudenje koje je
zatvoreno za javnost, na kojem su prisutni
samo njegovi roditelji? MoZze li traZiti da nitko
ne bude prisutan?

- Moze li se Davidovo saslusanje odrzati bez
prisutnosti njegovih roditelja? U kojim
okolnostima je to moguce?

Pravo djeteta na Zzalbu u slucaju
nepostivanja njegovih prava:

- Moze li se David zaliti ukoliko misli da se ne
postuju neka njegova prava? Mogu li njegovi
roditelji to napraviti u njegovo ime? A njegov
odvijetnik? Na koji nacin? Kome?
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Pravo djeteta na privatnost:

- Imaju li masovni mediji poput televizije,
novina i sl. pravo izvjeStavati o Davidovom
privatnom Zivotu? Moze |i David uloZiti
prigovor? Mogu li to napraviti njegovi roditelji
u njegovo ime? A njegov odvjetnik? Na koji
nacin? Zasto? Kome?
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TRECA FAZA: Izvrsavanje mjere

Sudac izrice odgojnu mjeru Davidu.

PRAVA DA NE KOMENTARI

Pravo djece na pojedinacnu ocjenu:

- Kad David krene s izvrSavanjem svoje
odgojne mjere, treba li ga netko procijeniti?
Tko? Radi ¢ega?

Pravo djece na komunikaciju s
¢lanovima obitelji:

- Sto mislite, koliku kaznu bi sudac trebao
odrediti Davidu? Zasto? Koliko dugo?

- Moze li David komunicirati sa svojim
roditeljima dok je u odgojnoj ustanovi? Na
koji nacin (telefonski, osobno itd.) Koliko
Cesto? A s ostalim Clanovima obitelji? Zasto?

Pravo djece na zdravstvenu zastitu:

- Treba li doktor pregledati Davida kada
dode u odgojnu ustanovu?

- Moze li on sam zatraziti lijecnicki pregled?
Koliko ¢esto? Na koji nacin?

- Ako bi David otiSao na pregled izvan
odgojne ustanove, kako bi se to izvelo? Bi li
netko iSao s njim? Tko? Bi li mu se stavile
lisice?

- Ima li Davidov odvjetnik pravo zatraziti da
Davida pregleda doktor? Na koji nacin ce to
napraviti?

- Imaju li Davidovi roditelji pravo zatraziti da
ga pregleda doktor? Ako imaju, kako to
mogu napraviti?
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Pravo djece na obrazovanije:

- Ima li David pravo na obrazovanje unutar
odgojne ustanove? Moze li se obrazovati na
nekom drugom mjestu ( na primjer negdje
izvan ustanove)? Ima li obavezu uciti? Sto
ako on to ne Zeli? Koje su mu opcije
(osposobljavanje, srednja skola...)?

- Ako je David na izvrSavanju neke druge
mjere, moZe li nastaviti s obrazovanjem?
Hoce i biti obavezan uciti? Sto ako on to ne
bude 7Zelio? Koje su mu opcije
(osposobljavanje, srednja Skola itd.)?
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Pravo djece na slobodu izbora u vezi
vjerske (ne)pripadnosti:

- Ako je David katolik, moZze li on zatraziti da
ga posjeti svecenik dok je u odgojnom
domu? Moze li oti¢i na misu? Hoce li trebati
i¢i na misu izvan ustanove ili ¢e se ista
odrZavati unutar odgojne ustanove?

- Sto ako je David musliman? Hoée |li moci
slaviti Ramazan?

Pravo djece da imaju pristup
programima socijalne reintegracije:

- Ako je David na izvrSavanju odgojne mjere,
moze li sudjelovati u radionicama? Bi li iste
bile obavezne ili neobavezne?

- Ako je David na izvrSsavanju neke druge
mjere treba li sudjelovati u radionicama? Bi li
iste bile obavezne ili neobavezne?

Pravo djece da dobiju pisanu obavijest o
svojim pravima i obavezama te pravilnik
odgojne ustanove:

- Ako je David u odgojnoj ustanovi, treba li
mu netko objasniti njegova prava i obaveze
kao i pravilnik ustanove u kojoj se nalazi?
Tko? Ima Ili pravo te informacije dobiti
napismeno? Treba li se netko pobrinuti da
David shvati te informacije? Tko? Na koji
nacin?

B
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43 PARTICIPANTS STATEMENTS
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44

45 FIRST PHASE. POLICE ARREST

46

o T roaserows | rouscrows |
4z RIGTHS YES/NO COMMENTS YES/NO COMMENTS

Right of children to know what they are

45 being accused of
Right of the holders of parental

50 |responsibility to be informed

51 |Right of children to remain silent

52 |Right to a lawyer

53 |Right of children to privacy with their lawyers
Right of children to translation and

54 |interpretation

55 |Right to have access to their judicial file
Right of children to make a statement in the
presence of their lawyers and holders of

56 |parental responsibility

57 |Right of children to have a letter of rights
Right of children deprived of liberty to be
kept separate from detained adults after

38 their arrest

Right of children to be pute under arrest for
59 |no longer than 48 hours

60 |Right to use audio-visual means

61 [Right of children to medical care
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63
o4

65

66
67 YES/NO COMMENTS YES/NO COMMENTS

68 |Right of children to individual evaluation
Right of children to be present and to

&9 |participate on the trial
Right of children to be accompanied by their

holders of parental responsibility and their

70 |lawyers

71 |Right of children to appeal the sentence

72 |Right of children to a non-public trial

Right of children to appeal if their rights have
73 not been respected

74 |Right of children to privacy

75
76
i
78
79
80 YES/NO COMMENTS YES/NO COMMENTS
81 |Right of children to individual evaluation
82 |Right of children to family communication
83 |Right of children to medical care

B4 |Right of children to education

83 |Right of children to religious freedom

Right of children to have access to programs
86 |related to social reintegration

Right of children to receive written
information about their rights and
obligations and about the detention centre's
&7 |internal regime Regulations
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PbKOBOACTBO 3A ®OKYC IPYINA

115

BbBeaeHue

HacToawmnaT OOKYMEHT Lwe MNOoCyXu KaTo pa6OTHO PBbKOBOACTBO 3a MpoOBEXAAHE Ha
n3cnegBaHe Ha 3HaHMSATA, KOMTO AeuaTta B KOHMMKT CbC 3akKOHa MMaT 3a CBOMUTE
npasa 1 No Apyru BbMNpocn, CBbpP3aH C HAKa3aTENHOTO NMpPOnU3BOACTBO.

N3cneaBaHeTo ce M3BbplBa 4pe3 rnposexaaHe Ha ¢OoKyC rpynu. PbKOBOACTBOTO
CbAbpXXa MHCTPYKLUMK, HAco4YBaliM NpodecMoHanncTuTe Kak Aa nposeaaTt cecuuTte Ha
oKyC rpynuTe Mo MNOAXOAsL, HaYMH, KaKTO W WHCTPYMEeHTM 3a HabupaHe Ha
CTAaTUCTMYECKM [daHHW. W3cneaBaHETO € YacT OT  AeNHOCTUTE, NNaHWpaHu B
eBponenckn npoekT ,MpuaTencko KbM Aeuata npaBocbaue: [MpaBoTo  Ha
HeNb/IHONETHUTE Ha WHdOpMauMsa, NUCMEH U YCTEH MpeBoA B HaKa3aTeHOTO
NPOW3BOACTBO: Cb3aBaHE Ha NPUSTENICKM KbM AETETO NPaBOCbAHN MHCTPYMEHTK”.

OcHoBHaTa Uen Ha MpoekTa € f[a AonpuvHece 3a Mb/JHOLUEHHOTO MNpuiaraHe Ha
Onpektuea 2012/13/EC, AnpekTtuea 2010/64/EC, Anpektnea 2013/48/EC n AnpekTtmBa
2016/800 n ga NnoanoOMoOrHe M3rpaXkaaHeTo Ha rnpasBocbane, CbobpaseHo C AeTeTo ype3
nogobpsiBaHe Ha MO3HAHMATA, KOWUTO HEMbLSIHOMETHUTE B KOHMMKT CbC 3aKOHa W
TEXHUTE POAMTENU/HOCUMTENN Ha poAauTesNicKaTa OTFOBOPHOCT MMAaT OTHOCHO CBOMUTE
npaBa M NO APYrM CXOAHW TE€MM, CBbP3aHW C HaKa3aTeNHOTO MPOW3BOACTBO, KaTo ce
M3Non3Ba €3k, afanTMpaH KbM TeXHUS CTaaui Ha pasBuTue. [1poeKkTbT ce
koopanHupa ot Fundacién Diagrama (McnaHusi) u ce M3nbiHaBa B CbTPYAHWUYECTBO C
Udruga MOST (XbpBatusa), MHCTUTYT no coumanHu aenHoctn u npaktukn (UCAOM)
(bbnrapusa), Hope for Children (Kunbp), Istituto Don Calabria (Mtanusa) w
MexayHapoaHa obcepBaTopusl 3a Mnaaexko npasocbave (benrus).

ToBa pPbKOBOACTBO € MNPEBEAEHO HA WMCMAHCKW, XbpBaTCKWU, ObArapcku, rpbUKM U
WTanMaHCckK, 3a Aa Ce NpoBeAe W3C/NeABAHETO BbB BCUYKM CTPaHW, BKJIOYEHU B
obeaVHEHMETO, C U3K/TIOUYEHME Ha benrusi.

PbkoBOACTBO

dokyc rpynata mMoxe da 6bae onpeaeneHa KaTto BHUMATENIHO MAHUPAH pPas3roBop,
HAcoYeH KbM MoJslyyaBaHe Ha MHGOpMaumMs No cneumdmyHa MHTEepecyBalla HU TeMa B
He3aab/MKaBalwa obcTtaHoBka. O6CLXAAHETO €  CMOKOWHO,  MPUSITHO n
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YOOBNETBOPABALWLO 3a Y4YaCTHUUUTE, KaTO TE€ BCUYKU WU3Narat CBOUTE WUAEUN U
KOMEHTapn " BCEKN OKa3Ba B/IMAHUE Ha nperTel.

Mpu paboTaTta B HACTOSALWMSAT NPOEKT LWe cneaBamMe ceaeM CTbMKWU, MAeHTUhUUMpPaHM
ot Stewart, Shamdasani and Rook (2007), npu ¢dopmupaHe u pas3Butme Ha ¢HOKyC

rpynu:

1. ®opMynupaHe un onpegensiHe Ha BbNPoOca, KOWTO
cdokyc rpynara mscnegsa

2. N\peHTdnumpaHe Ha paMKa Ha 3BagKarta

3. NMocouBaHe Ha chacunuTaTop U Habnroaarten

4. Cb3gaBaHe Ha pbKOBOACTBO 3a POKYyC rpynara

5. MpoBexxaaHe Ha rpynarta

6. AHaNn3 Ha AaHHuUTE

7. N3roTBsiHe Ha HaLMOHaJIeH aoknaa

1. ®opmMmynmMpaHe u onpeaensiHe Ha Bbnpoca, KOUTo ¢oKyc rpynarta
uscneasa

MbpBaTa CTbMKa, HeobxoaMMa 3a MpoBexzaaHe Ha hoKyc rpyna e aa ce onpeaenv
LenTa Ha NpoyyBaHeTo. Ta e OCHOBOMo/Maralla, Thil KaTo Cropea Hes ce onpeaens u
KaK LLe npoTekaT cneasalumTe AefHOCTK.?

B TO31 cnyyald, uenTta Ha Cb3daBaHETO Ha hOKyC rpynuTe e Aa 6bAe aHanMsavMpaHo
MO3HaBaHETO OT fela, U3TbpnsiBallM MPUCbAA, Ha TEXHUTe MpaBa, 3a Aa 6baat
NAEHTUULMPAHN NPOMNYCKUTE UM Hepa3bupaHeTo B TOBA NMO3HAHME.

1 Krueger Richard A., Focus-group interviewing : New strategies for business and industries, 1991.

2 Nagle Barry, Williams Nichelle, Methodology Brief : introduction to focus groups, 2013.
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2. UpeHTdMUMpaHe HA paMKa Ha U3BaAKaTa

Cnen kaTo e onpedeneHa LenTa Ha rpynaTa, cfefiBa Aa ce Onpeaeny npoyyBaHOTO
HaceneHMe W u3BafkaTal. MWs3Bagkata ce dopmuMpa OT  WMHAMBMAWM, UMWUTO
XapaKTEpUCTUKN CbOTBETCTBAT Ha LIEIUTE Ha NpoyyBaHeTo*. Mo HMKAKbB HauMH Tasu
M3Bagka He Moxe gaa 6ble cudTaHa 3a MpeacTaBuUTENHA WKW CTAaTUCTUYECKU
npeacTaBUTESNHA.

YyacTHMUMTE B TO3M KOHKPETeH MNpPOeKT Tpﬂ6Ba Aa nputexXxaBar ClEQHUTE
XapaKTEPUCTUKA:

XapaKTepuCcTUKM Ha yYacTHMLMTE BbB (hOKyC rpynute

- Tpsi6Ba ga ca 6unu apectyBaHu OT NoaMumsTa.

- TpsibBa Aa M3TbpnNaBaT NPUCHAA, HAIOXEHA OT CbA,.

- Tps6Ba Oa ca Ha Bb3pacT Mexay 14 v 21 r., BbNpekn ye 3a AeTe ce NpueMa mue nog
18 r.°, MHOro geua NPUKIIOYBAT HAJIOXKEHUTE OT CbAa MEPKM Ha NO-KbCHA
Bb3pacT.

- TpsbBa pa uMame MHGOPMUPaAHO Cbrracue, NOANMCAHO OT AETETO, KakTo M TaKoBa,
NoAMnMCaHoO OT HOCUTENWUTE Ha poauTesickaTa OTrOBOPHOCT, ako AeTeTo e noA 18 r.

Cnep kato u3Bagkata b6bae usbpaHa, B Utanusa, XbpeBatus, Kunbp, Bbarapus u
WcnaHus we ce nposeaat no Ase okyc rpynu. Bcaka rpyna we ce CbCTon OT OKOMO
10 peua, KOUTO cCa ce BKIOYUIM O6POBOSHO, AOKOSIKOTO MpOoy4yBaHWUATa coyaT, ye
dokyc rpynute ca Haii-edheKTUBHM, KOraTto umaT oT 7 Ao 12 ydyacTHuka®. MpynuTe we
6baoaT Bb3MOXHO Hal-XeTeporeHHW, 3a Aa Ce NoAnoMOorHe obmsiHaTa Ha wmaen u
MHeHus. OCBEH TOBa, KOrato € Bb3MOXHO, BbB BCsKa rpyna cfieisa Aa yyactsaT u
MOMYeTa, U MOMUYETA.

Ba)xHO e Aa ce uMa npeasua, Ye npy NpoBeXAaHeTo Ha (oKyC rpynaTta He Tpsabea aa
NPUCHLCTBAT Bb3MUTATENN WMNWM APYrM Nnua, KOUTO OTroBapsT 3a AeuaTta, TbW KaTo
TSIXHOTO MPUCHCTBME MOXE [1a NOBMMSIE Ha OTrOBOPUTE Ha AeuaTa.

3 Nagle Barry, Williams Nichelle, Methodology Brief : introduction to focus groups, 2013.
4 Finch, H. and Lewis, J. Focus Group Research in Qualitative Research in Practice: A Guide for Social
Science Students, Ritchie J. and Lewis J. eds, Sage Publications, London, pp. 170-198, 2003.
5 United Nations Convention on the MPABA of the Child (CRC), 1989; Directive (EU) 2016/800 of the
European Parliament and of the Council on procedural safeguards for children who are suspects or
accused persons in criminal proceedings, 2016.
_°® Nagle Barry, Williams Nichelle, Methodology Brief : introduction to focus groups,@ZI%g.
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Bcrukn AaHHKM, CBbP3aHM C XapaKTEPUCTUKMUTE Ha ydacTHMUMTE (KaKTo ca OnucaHu no-
rope) we 6baaTt npeacraBeHn B AHekC 1.

3. N360p Ha pacunuTaTop M Ha HabnropaTen

Kakto onpegens S. Lamnek B Gruppendiskussions’, OCHOBHaTa 3ajaya Ha
cdpacunutarTopa e dopmanHo ga Boan ¢okyc rpynata 6e3 aa Hanara CBOMTE MHeHue
n ungen. Bce nak e BaxHO acMIMTaTOpPbLT Aa MMa AOCTaTbyHO 3HaHWMA MO
AMCKYTUpaHaTa TeMa, Tbil KaTo TOBa LUE o YIeCHU NpU BOAEHETO Ha (oKyC rpynata u
3a Aia 9 aKTMBM3Mpa, ako e Heobxoammo.

B TO3n cMucbn dacnnutaTopbT TpsibBa Aa MMa Mo3HaHus M 0by4yeHne, CBbp3aHO C
npaBaTa Ha AeuaTta B KOH(MMKT CbC 3aKOHa NO BpeMe Ha CbAebHOTO NpOM3BOACTBO.
dacunutatopuTe Tpsabea Aa uMaT cneunannsnpaHo obydeHune no:

- CobpebHaTa cncTeMa BbB Bpb3Ka C HEMbL/IHOMETHWUTE B CBOSITA CTpaHa (ocobeHo
CbaebHO NpOM3BOACTBO M HErOBUTE €TaNN).

- EBponenckuTe AMPEKTUBM, CBbpP3aHW C NpaBaTa Ha OOBMHAEMM WM 3adbpXKaHu
feua: [OupektuBa 2016/800, [AupektmBa 2012/13, AupektmBa 2010/64 n
Onpektnea 2013/48/EC.

OcBeH TOBa, (hacunUTaToOpPbT pasnonara ¢ MHopMaLms 3a Han-NoNyNsSPHUTE TEXHUKM,
M3Mnon3BaHn Npu nposexaaHe Ha Gokyc rpynn (AHeKC 2), KakTo M creuvanusmpaHm
HaCoOKW, KOWUTO e ro nognomaraT B MPaBWIHOTO MNpoBexAaHe Ha (oKyc rpynute
(AHekc 3).

OT ppyra cTpaHa, 3aAb/MKEHWETO Ha HabnropaTens e Ja BoAW 3anucKy No BpeME Ha
dokyc rpynara.

Mo OTHOLLEHME HA TO3U KOHKPETEH MPOEKT, BenexknTe Ha Habnoaatens Tpabea aa ca
HACOYEHU KbM CieHUTE acneKkTu:

- Harnacv n noBegeHve Ha ydyacTHMUMUTE Mo BpeMe Ha (hoKycC rpynaTa.

- WM3nbnHeHve / HapywaBaHe Ha npaswunaTa, YCTAHOBEHW OT acunutaTopa npwu
3ano4BaHeTo Ha okyc rpynata (AHekc 3).

- OTuMTaHe Ha IMYHOCTHUTE XapaKTEPUCTUKM Ha yYacTHUUMTe B rpynata (AHeKC 2).

- 3Ha4YMMU M3SIBNIEHMS HA YYaCTHULMTE.

_” Lamnek Siegfried, Gruppendiskussions, 1998.
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- HuBO Ha no3HaHWe Ha y4yacTHULUMTE MO AUCKYTUPaHaTa Tema.

- CreneH Ha cbrnacve/HecbrnacMe Ha YydaCTHUMUMTE MO OTHOLIEHME Ha

pa3rnexaaHuTe BbB (DOKYC rpynata TEMMW.
- CTeneH Ha BbB/IEYEHOCT B 3aAafleHNTE AENHOCTMW.

OcBeH TOBa, Habnwogatenat wuMMa [AOCTbN A0 WHCTpyMeHTapuyMa (AHekc 3),
npeaHasHadeH 3a gacunmtaTopa.

AKO e BBb3MOXHO (acunuTaTopbT M HabnogaTenat nocelwasaT npeaBapUTenHO
MSACTOTO, KbAETO Le ce nposedaT (OKyC rpynuTe, 3a Aa Ce YBepsT, 4Ye To e
noaxoasLo 1 cbobpaseHo ¢ noTpebHOCTUTE Ha AeuaTa.

"Cbljo TaKa € BaXHO MAaTeEpUaINTE 43 Ca MOL4roTBEHN HABPEME. [NCKycusita BbB
QoKyc rpyrnara Moxe Aa ocTpansa, ako @acwimTatopeT € pPa3TpPeEBOXEH, 3aloTo
MaTepUAINTE JINIMCBAT WK Ca MOPbYaHN B rIOC/IEAHATa MUHYTE. AKO acninTaropoT €
TPEBOXEH, TOBA Kapa yYacTHUUNTE fa C€ 4yBCTBAT HEYHOOHO ¥ Bb3IPENITCTBA
anckycuaTd™®. MatepvanuTe, Heo6XoaMMK 3a NPOEKTa, Ca:

- JIncTtoBe XapTus U MOSIMBU/XUMUKASIKMN.

- PbkoBOACTBO 3a hOKYyC rpynu.

- AunkTtodoH/MobuneH TenedoH. 3annC Ha QOKYC rpynuTe ce ocblecTBsiBa C
npeaBapuUTesHO U3UCKAHO OT Nyb6ANYHUTE BNacTu paspeLleHue.

- CnnCBbK Ha yyacTHuumTe.

- MNpucbCTBEH CNMCBK C NOAMUC HA yYacTHUUMTE.

- WHdopMmpaHo cbrinacve 3a yvyactue B U3cneaBaHeTo.

- YacoBHuK.

- besankoxonHu/Boaa.

4. Cb3aaBaHe Ha PbKOBOACTBO 3a (POKyC rpyna

PbkoBOACTBOTO 3a (POKYC rpynu ynecHsiBa edekTuBHaTa rpynoBa AWUCKYCUs, KaTo
noMara GacunuTaTopbT Aa HAaCoUM ANCKYCUATA KbM Hal-BaXXHUTE TEMU U Aa Onpeaent
No KoM OT TAX TA Tpsbsa Aa 6bae npoab/mkeHa®. Bce mak HAcoKUTe ca MbBKaBU U
MOoraT Ja ce MPOMEHAT, KaTo Ce afanTupaT CbobpasHO pa3BMTUETO Ha POKYC rpynara.
OcBeH TOBa (hacMnMTaTOpPbT MOXE [a pasyMTa Ha CbAEUCTBME OT CTpaHa Ha
HabnoaarTens.

8 Nagle Barry, Williams Nichelle, Methodology Brief : introduction to focus groups, 2013.
% Feijdo, S. and Paré, M. H., El grup de discussié i I'observacid participant, 2010.
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OcobeHo BaXXHO € BbMpocMTe [a Ce 3aaaBaT W M3passBaT Mo SICEH, AOCTbMEH W
cbobpazeH C geuaTta HaunH 1 e3uK.

N dacunutaTopbT, M Habnogatenat pasnonaraT ¢ AHeKC 3, [OKYMEHT, KOWTO
npeacTaBsl €AHOBPEMEHHO KaKTO CMTyauusi CbC CbOTBETHM BbMNPOCK, Taka U Tabnuum
3a HabupaHe Ha AaHHW.

5. MpoBexxaaHe Ha rpynarta

3a Aa npoBede rpynata ycnewHdo, dacunuTatopbT TpsibBa Aa cneaBa cieaHaTta
NnocneaoBaTesIHOCT:

1. MMpuBeTcTBME, M3Ka3BaHe Ha 6narodapHOCT M NpeacTaBsHe Ha dacunuTaTopa u
HabnoaaTens.

MpeacraBsHe Ha yyacTHUUMTE (MMEe 1 Bb3pacT).

MpaBuna Ha yyacTue: NOBEepUTENHOCT,3anunc, pea, ponv u ap.

KpaTko passiCHeHMe 3a OCHOBHUTE TeMU B 0OCHXAAHETO.

Hayano Ha obcbxaaHeTo.

BbBexaaHe Ha Bbrnpocu cbobpasHO pUTLMBLT Ha rpynaTa.

No v kWD

MpuKNIoYBaHe M U3Ka3BaHe Ha 61arogapHoOCT.

HanuuHuat B AHekc 3 MHCTpyMeHTapuyM Tpsibea aa 6bae cneaBaH CTbhKa Mo CTbrhka
OT NPOdeCcMoHanNNCTUTE, OTFOBOPHU 3a NpoBeXxaaHe Ha (hoKyC rpynuTe.

6. AHann3 Ha gaHHuTe

Cnea npukouBaHe Ha (OKyC rpynuTe, [aHHUTE, HabpaHu oOT dacunuTaTopa,
benexknte Ha HabnogaTens M 3BYKO3anWCbT LWe 6baaT aHanusupaHu. Tasu
MHGOPMaUMa e No3BonM Ha dacunutaTopa U Ha Habntopatens aa pasbepaT aanu
AeuaTa, M3TbPsBalLM NOCTaHOBEHA OT CbAa NPUCbAa, NO3HaBaT npaBaTa, KOWTO MMaT
MO BpeMe Ha HaKka3aTenHOTO MPOM3BOACTBO.

7. N3roTBsHe Ha HaAUMOHaNEH aoKnaa

TpsibBa Aa ce nonbaHM 6a3aTta AaHHM BLB opMaT excel, npeacraBeHa B AHeKC 4, KaTo
BCsIKa CTpaHa Tpsibea Aa cbbepe uHbopMauusaTa 3a nposegeHuTe hoKyc rpynu.  Tasu
6a3a gaHHM B excel Wwe No3BonM BCsAKa CTpaHa Aa aHanuaupa HabpaHaTta uHdopmauus
necHo 1 6bp30 M Aa cb3gaae HauuoHaneH aoknaa. Cnea ToBa BCUYKM AaHHM We 6baaT
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0beanHEHN 1 aHanM3MpaHu 3aeHo 3a U3roTBsIHE Ha 06LL AoK1aA, KOMTO e 06o6LlaBa
[laHHUTE, HabpaHM OT yYacTBaLLUTE CTPaHMU.
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AHEKC 1. AAHHM 3A ®OKYC IPYIATA

Nudopmauyusa 3a rpynara

HOMEP HA rPYMNATA
OATA

BPEME HA 3ANO4YBAHE
BPEME HA MPUKJTFOYBAHE
MSICTO

BPO YYACTHULN

Nudpopmauusa 3a yyactHuumuTe

NPUCH,
NPECTBLM/IEHUE  MPUCHAA AA KPUMMWHAJTHO
Non  Bb3PACT HALMOHAJIHOCT NPOABIKN
BUA BUA [NOCME
TEJIHOCT
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AHEKC 2. TEXHUKHN 3A ®DPACUJIUTUPAHE

MNpean 3ano4vBaHe Ha CI)OKYC rpynmnTe € Ba>XHO Aa 3anoMHUM, 4e:

- ®acunMTaTopbT € eMNATUEH, HENPUHYZEH M 6E3NpUCTPACTEH.

- GdacunuTaTopbT OCUTypsiBa Yy4yacTMETO Ha BCSKO JeTe, KaTo  YyNecHsiBa
BKJTOYBAHETO Ha BCEKM Y4YacTHMK. ToW OTOENsi3Ba KOM Ca BOAELUMTE YYACTHULN,
KoUTO 06cebBaT ANCKYCHSITA, M AaBa Bb3MOXHOCT 3a M351Ba U Ha NO-3aTBOPEHUTE.

- dacunMTaTopbT M3M03Ba TEPMUHOMOMMS, SICHA 3@ BCUYKM YYACTHULM.

- W3ka3bT Ha dacunuTaTopbT € NPOCT M SICEH 3a AelaTa, KaTo e3UKbT ce adanTupa
KbM Bb3pacTTa M COLMO-KYTYPHUSI KOHTEKCT Ha y4acTHULUMTE.

- 3a pa wu3berHe 3aTBOpPEHM OTroBopM, (acMIUTaTOpbT WM3MOM3Ba OTBOPEHM
BbMNPOCH.

- ®acunMTaTopbT BOAM AUCKYCUSITA OT O6LLOTO KbM YacTHOTO.

- YyactveTo e f0bpoBOSIHO, KOETO Ce MOTBbPXAaBa C NpUeMaHe M MoANUCBaHE Ha
MHOPMUPaHO Cbrnacue.

dacMnuTaTopbT M3MOM3Ba HAKOM BepbanHM TEXHUKM 3a MoAAbpKaHe Ha MoaxXoAsiLlo
pa3BuUTUE Ha DOKYC rpynaTta 1 noaabp)ka akTUBHOCTTA Ha BCEKM YYACTHUK:

BEPBAJIHU TEXHUKU 3A NOAADBPXXAHE HA AKTUBHOCTA HA F'PYMNATA

“ [NoBTapsHe Ha nocnegHaTa Agyma Uan U3peyeHue.

MAPA®PA3A M3pa3sBaHe c gpyrv AymMyn Ha UAES UMW MHEHWE, U3Ka3aHW Npeaun ToBsa.

MMocoyBaHeE Ha HECHLOTBETCTBUS W/IM MPOTMBOPEYMS, Bb3HWMKHAIU MO
BPEME Ha AMCKyCHsITa.

3aMb/lyaBaHe 3a HSKOMKO CEKyHAM, 3a fa Ce faje Bb3MOXHOCT Ha
3AMDBJIHABAHE
rpynaTta a roBopu.

OBOBLLABAHE O606LaBaHe Ha Ka3aHOTO MO OonpeaesieHa Tema.
HACTOSABAHE [NoBTapsHe Ha nocnefHus BbNPOC.
NOAKAHSHE [MoakaHsHe KbM Y/ieH Ha rpynata Aa ce BK4W.

MoBTapsiHe C ApyrM AyMM Ha BbMAPOC WM MOHSTUE, KOMTO He ca bunu
pa3bpaHn OT ydacTHUUMTE.

I E€HAaCo4YBaHE Ha AUCKYCUATAQ, KOrato € HenpoaykKTMBHa WM € B
MPEHACOYBAHE [Hiiide YENATa, Pl
3dCTOMU.
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lNoka3BaHe Ha yBaXXeHMEe KbM BCUYKM YYACTHULMN.

B Kpatka metogosnorns: Boeegermne BB gokyc rpyrmte’® , Nagle n Williams nocousar,
ye e BaxXHO (acunnTaTopbT Aa U3M0N3Ba OCBEH BepbanHWUTe TEXHUKM U TakuBa 3a
HeBepbanHa KOMYHMKauMs, 3a Aa ce ycunu edukacHoCcTTa Ha BepbanHuTe. EaHa oT
HaW-U3NON3BaHUTE TEXHWKM B TaKbB C/lydail € OYHMAT KOHTaKT. PacvnutatopbT
cneaga [ia M3non3Ba OYeH KOHTAKT C Y4aCTHUMUMUTE, KOUTO NpeacTaBsaAT CBOETO MHEHMe,
KaKTO M C OHe3W, KOUTO He y4acTBaT B AUCKYCUATA, 3a Aa MM BKIIKOYW.

Hakpas, dacunutatopbT TpsibBa Aa 06bpHE BHMMaHME Ha JIMYHOCTTA HaA BCEKU
Y4aCTHMK BbB (POKYC rpynaTa, 3a Aa MOXe Aa ajanTupa ropeonmcaHuTe TEXHUKU KbM
Bceku eanH. OCBEH ToBa B Kpatka METOA0/10rms: BbBeAEHNE BbB QOKYC rpyrute ! e
N3MTOXXEH CMUCBHK C pasIM4yHMTE TUMNOBE XOpa, KOUTO Morat Aa 6baat naeHTuduumnpanm
npv npoeexaaHe Ha ¢oKyc rpyna:

- "Excneprmn: Te3u xopa OOMKHOBEHO 3HAAT 110 TEMAra rose4ye OT APyrute B
crasra. 1e mw/m ce onuTBar 4a AOMUHUPAT B AUCKYCUSITA, /TN HE y4acTBaT 3apann
r10-ro/ieMuTe CH MO3HaHus. Ml B ABata Ciydas UM rpUnoMHETe ToBd, HYe MPUHOCHT
HAa BCEKU EANH € BAXKEH.

- Hdomuunpawn. llpeLeHere Kou ca 1€ npy BbBEXAAlUMS PAa3roBop B HAYasoTo.
AKO T€ [OMUHMPAT ANCKYCUSTA, W3IT0/I3BANTE HEBEPOA/IHA KOMYHUKALMS Win
OTB/ICHETE BHUMAHNETO HA APYIUTE yH4acTHULM OT TIX U IO [PUB/IEHETE KbM cebe
CU, Kato Ce rpeMECTUTE B MPOTHUBOIOIOXHUS Kpav HA CTasTa.

- CpamexxsmmBun. V3r10/13BaUTE KOHTAKT C OYUTE M U3SBJIEHUS KaTo Hanp. "He 6ux
UCKasn/a fa BMU OCTaBSM U3BbH OOCBKAAHETO, KAaKBO MUCIUTE Bue rno Ttosu
Bbrpoc?”

- loBopewmn m3BbH TEeMarta.: /3ri0/13BaNuTe KOHTAKT C OY4 U E3uKa Ha TA/IOTO.
HariomHeTe uM, 4Ye e BaxXHoO BCekM fa Aafe CBOM [PUHOC. M3ronzBate u
Haco4Balyn u3sBJIEHNS Kato  "KakBo r10-TOYHO Ce€ OfuTBaTte fga kaxere” uim
u3aBaeHns Karo "lpyriara Tps6Ba A& rpogb/ku HArpesd, 6uxTe UCKaam fga mu
Ka)XeTe roBeye 3a@ T08Ba C/IE4 NPUK/YBaHe Ha rpyrnara?”

10 Nagle Barry, Williams Nichelle, Methodology Brief : introduction to focus groups, 2013.

11 Nagle Barry, Williams Nichelle, 2013, op. cit.
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AHEKC 3. UHCTPYMEHTAPUYM 3A ®OKYCTPYNA

1. TpuseTtcTBue, 6narogapHOCTM U NpeacTaBsiHe Ha dacunuTaTopa u HabnoaaTens.

"3gpasevite!  Kaszsam ce (Pacwmrarop) a 7To0Ba €
(Habsrogaren). [JHec nckame 4a rnoroBopuM € Bac 3a TOB4, KOETO 3HAETE 38 Npasara
cv 110 BPEME HA CbAEOHO POU3BOACTBO. LLle Bu nNpoYeTEM E4Ha N3MUC/IEHE UCTOPUS
3a [ETE, KOETO € U3BBPLUNIIO MPECTBII/IEHNE U LYE BU 33434EM HIKO/IKO BBIIPOCAa 38
AETETO 110 BPEME Ha PAaITUYHUTE ETarm Ha CbAEOHOTO Pon3BO4CTBO. "

2. TpeacrtaBsiHe HA YYaCTHULMUTE.

"3a ga MOXeM f4a BU OrMO3HAEM 10-406PE, e BH MOMOJIS 4a Ce MPEACTaBUTE MPeAU
438 3aro4YHeM ¢ paborara. Moxe ga H1 KaKeTe MMETOo cv, Bb3pPacTra v JIlOUMOTO cn

3aHumaHne”.
3. [paBwna 3a yyacTtHuuuTe.

- "Bcnydku pa3roBopu 1o BpeMe Ha QOKYC rpyrara ca HarbJ/IHO TOBEPUTESTHA.

- Hama [obpu v siolwm OTroBOpH, BCUYKU Ca EQHAKBO PaBuJIHA.

- Koraro uckare 4a roBOpUTE, MOJIS [TONCKAUTE PaspeLLIEHNE KATO BAUIHETE PbKaA.

- Kakto 3Haere, cecusita Ha QOKyC rpynara e bwge 3armcaHa. Bomyko, Koeto e
3anmcaHo, e 6v4e roBEPUTESIHO U CAMO HUE LUYE MOXEM Aa ro C/IylWamMe, 3a [a
MOXEM fa HanpasuM aHasm3. AKO HSKOM OT Bac He € Cbl/IaceH C TOBa, MOJIS

Kaxere Hu.”.

4. KpaTko passicCHeHMe Ha AMCKyTUpaHaTa Tema, KaTo Ce noadeprae, yYe pesyntaTbT
OT rpynata we 6bae noneseH 3a nogobpsiBaHe Ha OTHOLIEHMETO KbM AeuaTa B
paMKuUTE Ha NPaBOCLAMETO 3a Aeua/Mnagexu.”

"Mosimm Bu fa yHactBate aktMBHO U 43 ObAETE HAIMb/IHO OTKPOBEHN B MHEHUSTA U
KOMEHTapUTE CU. HNe HanCTUHa UCKaMe 43 3HAEM KakBO MUC/TUTE 110 TE3U BbIIPOCH,
3aljOTO C BALIETO CBhAEUCTBUE LLYE MOXEM A3 10406PUM MPaBOCLANETO 33 fAela U
MIIBAEXN U 43 [TOMOrHEM U Ha APYrv Aeuya U M/IGAEXY, KOUTO /14 BPEME LYE CE
OKa)kar B 110406HO r10/10)XKeHne”.
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5. Hauano Ha gnckycusaTa.

"Lfe ormwem criydan Ha AETE, KOETO € U3BBPLLIWIO PECTBITIEHNE. A3 LIE B ITPOYETa
UCTOPUATa M e BU 33[aM HSKOM BbIIPOCH, CBbP33aHM C paBata, KOUTO TOBA AETe
MOXE fa MMa Ha BCEKM ETall OT CbAEOGHOTO POU3BOACTBO. Mosis BU [la OTroBOPUTE Ha
TE€3M BBIIPOCU U 1@ ' KOMEHTUPATE, KaTO Ka3BaTe CBOETO MHEHME. VIMATE /i1 HIKaKBU

BBIIPOCU MPEAN A48 33M0YHEM?”
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MBbPBU ETANN: Nonuueickmn apecr

[aBuna e MoMue Ha 16 T., 1 He e MHOrO 106bp Y4YeHMK. Bce mak Toi psfko OTCbCTBa OT yunnuile. Ho B
MOCNeAHNUTE HSIKOMKO CEAMMLIM BMECTO [a XOAM Ha yuunuule (rMMHaswusl), TOM NpekapBa BPEMETO CU B
rMapka c rpyrna MoMyeTa. Taka TOW He ce cpella C NpeauLlliHUTE CU MPUATEN U € U3BBLPLUMA HAKOSIKO
nposien Ha ApebHO XyNMraHCTBO, Hanp. puUCyBaHe Ha rpaduTu M T.H., KaTo He e 6un 3anaBsH OT
nonvumsaTa. Ho nocnegHusT ywkeHa [eviBua ce e cbun B AMCKOTEKA: yAapwi € Apyro MOMYeE Ha
HeroBaTa Bb3pacT M TO € 6uno npueto B 6onHMUA. OxpaHaTa Ha AMCKOTeKaTa € 3aabpykana [densua,
MO-KbCHO TOW € apecTyBaH OT NomuusiTa.

MPABA AA HE KOMEHTAPU

NpaBo Ha pJeuata, KoraTto ca
06BMHSIEMU:

- TpsibBa N1 HsiKoM Aa 06sicHu Ha deiiBug
B KakBO e 06BuHeH? Koi? Kak?

- TpsbBa ™Mu [deiBna [Oa nNonyuu
nHgopMauus OTHOCHO OCHOBHUTE
acneKkTM Ha NpOW3BOACTBOTO, HamnpuMep
3a pasIMYyHUTE NPOLECYasTHN CTbIKK U 3a
ponsita Ha y4yacTeawmte B
NpPOW3BOACTBOTO OpraHu?

- TpsibBa 1M HaKOW MpOBeEpU Aanu
[OeliBug e pasbpan BCUYKO, KOETO My €
6uno obscHasaHo? KakeBo TpsibBa pa ce
Hanpaeu, ako [elBuag He e pasbpan
069|CHeHVIFITa, KOUTO Ca MY JaAeHun.

Mpaeo Ha HocuTenuTe Ha
poauTenicka OTroBOpHOCT Aa 6baat
NHGOpMUpaHu:

- TpsibBa N1 HAKOM Aa Kaxe Ha [denswua,
ye TOM MMa npaBo Aa ce obaau Ha
poaUTENNUTE CU U [1a UM KaXe KaKBo €
cTaHano? Koi? Kak?

- TpsibBa M Hskoi pga ce obaau Ha
poauTenuTe Ha [eiBua, 3a Aa UM 065ICHM
KaKBO € Hanpaswi CUHBLT UM? Koi? Kak?

o ©EDED

% () buein:  sapis MOST

Funded by the
Justice Programme of
the European Union

INTERNATIONAT
JUVENILE JUSTICE
OBSERVATORY.




Child-Friendly JT
The right of miHErs to information, translation and interpretation in criminal proceedings.
Development of child-friendly tools
JUST-AG-2016-06

128

- TpsibBa nu poauTenuTe Ha [eirBua Aa
6baaT MHMOpMMpaHW 3a 06BMHEHUSITa,
NOBAMIHATK CpeLly cvHa uMm? Tpsbea u
HSKOM [Aa WM passiCHM  Hali-BaXKHUTE
acnekTu B npov3BoAcTBOTO?? TpsibBa nn
HAKOM Aa ce yBepu, ye Te ca pasbpanu
BCUYKO, KOETO MM € Ka3aHo?

NpaBo Ha pJeuaTa p[da 3anasar
MbJl4aHMKE!

- TpsibBa NN HAKOM Aa O0BSACHM Ha
[JeiiBua, 4e TOM MMa MpaBo Aa 3anasu
MbyaHue? Kon? Kbge? Kak?

- KakBO 3Hauu ,[a 3anasu MbndaHue"?

- CmsiTaTe nu, Ye [eviBua pasbupa kakso
3Hauu ,[a 3anasvw MbadaHue”? 3awo?

- CmdATaTe nn, Yye BMECTO ToBa Tpsbea Aa
ce M3non3Ba CMHOHMM? Koii? 3alo?

MNpaBo Ha agBokKarT:
- Mma nu [eliBua npaBo Ha aaBoKaT?

- TpsibBa nn [elBua Aa vMa MpaBo Aa
6bae 3awmTaBaH OT apBokat? AKO e
Taka, TpsbBa nu ga nnaw@ 3a Hero?
Kak? 3awo?

- Kak we obulyBa c agBokaTa cu?
- UMa nn npaBo fAa ce ornaye, ako He

pa3bupa KakBo My e KaszaHo? Moxe nu
[a ro Hanpaew MUCMeHO?
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MpaBo Ha Aeuata Aa ce cpewar
Hacame C agBoKaTa Cu:

- [enBua vMa nM nNpaBo Aa roBopu C
afBokaTa CM npeaum  pasnuta B
nonmumsaTa? 3a kakBo? Tpsbea nm
alBOKaTbT My Aa My Kaxe Kak Lwe
npoTeye NOMMLENCKUST pas3nuT?

- AKO HSIKOM MCKa Aa 3Hae KakBoO ca Cu
ropopunu [emBua M agBoKaTbT My
Hacame, UMa v NpaBo Aa nuTa [eisua
3a ToBa? [ANbXxeH nu e [eviBug ga My
OTroBOpWM WM MMa nNpaBO fa 3anasu
MbYaHue?

MpaBo Ha AeuaTa Ha YCTEH U MUCMEH
npesoa;

- Ako [eiiBuA e 4YyxxaeHel U He pasbupa
€3vKa Ha CTpaHaTa, B KOSTO ro CbAasT:

o TpsbBa nu HSIKOM Aa NpoBepU Aanu
[eliBug pasbupa esunka?

o TpsibBa nn HSKOWM fa roBopu C Hero
Ha e3uK, KOWTO Tol pasbupa? Koir?

- Ako [eiBug He Moxe [a 4yBa WM Aa
roBopu:

o TpsbBa N1 HSKOM Aa NMpoBEpPU Aanu
[eiBna pasbupa KakBo ca My
Kasanm gokato e 6un B apecTa?

o TpsbBa nu HSAKOW @ roBopu C Hero
Mo HauyuH, KOMTO Tol pasbupa? Koii?

MpaBo Ha pgocTbn A0 CbaebHoTO
focue:

- [eiBMa vMa nvM NpaBo fa pasrnena
nHdopmauusTa oT cbaebHoTo cn gocue?
OT KOro aa noucka Tosa? 3aluo?

- AIBOKaTBLT Ha [eiiBva “Ma v NpaBo Aa
pasrnega wHdopMauusta B CbaebHOTO
My gocue? OT Koro Aa noucka toea? Kak?
3awo?
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- Axko [lerBMA MUcka jAa pasrneaa
CbAeBHOTO CM [OOCME W HAKOM He My
paspelun, TOM MOXe N1 Aa ce onnade?
Ha koro? Kak?

MpaBoO Ha peTeTo QAda npasu
N35IBNIEHNS B NPUCLCTBMETO Ha CBOS
aABoKaT W Ha  HocuTenss  Ha
poauTencka OTrOBOPHOCT:

- Wma nu npaBo [eViBUA HEroBUSIT
a/lBoOKaT fAa npucbCTBa, Korato TOW
npaBu ussieneeue? TpsbBa NN HSAKON Aa
My 06sicHM ToBa? Koi? Kak?

- ABOOKATHLT Ha [eiiBva “Ma Nu NpaBo Aa
rosopun? Kakeo 61 MOrbn aa kaxe?

- MoraT nu poauTenuTe Ha [eiBua da
MPUCLCTBAT Ha MOMULENCKUS  pasnuT?
Ako fa, TpsibBa NN HSAKOM fa ro Kaxke Ta
OeriBng? Koin? TpsibBa M HSKOM fAa
065ICHM TOBa Ha poauTenuTe Ha Jensua?

- maTt nn npaBo poautenute Ha [deisua
[la rOBOpSIT MO BPEMEe Ha MNONULENCKUS
pa3nuT? KakBo TpsibBa/MoraT ga Kaxar
TE?

MpaBo Ha AeuaTa Ha Aeknapauus 3a
npaeaTa:

- TpsibBa NM HAKOW fJa passicCHN Ha
[OeviBug npasata My? Koi? Kak? (ycTHo,
NUCMEHO, MO ABaTa HauuHa) Kbae?

- TpsibBa NM HsKOW Aa NpoBepu Aanu
[OeviBug pasbupa npaBaTa, KOWUTO MMa?
TpsibBa M HAKOW Aa rOBOPWU C HEro Mo
SICeH 1 pasbupaemM HaumH?

- buxTe nu Mn ganu npumep 3a npasaTa,
kouTo [enBua nma?
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NpaBo Ha pJdeuata, uwWeHW oOT
cBobosa, npu apect pa 6baat
HacTaHeHW OTAENHO OT 3aAbpXXaHWUTe
Bb3pPacTHU:

- [eviBMa e apecTyBaH U OTBEAEH B
MonMUENCKOTO ynpaBneHre. AKO TaM UMa
KWIMsl, B KOSITO € HacTaHeH YOBEK Mo-
Bb3pacTeH oOT 18 r., MOoxe nm pfa
HacTaHaT v [elrBua B cbliata Kuusa? A
aKo To3u YoBek e gete noa 18 r.? 3awo?

MNpaBo Ha peuata fa He 6bvaaTt B
apecTa 3a noseye oT 48 vaca:

- Konko aobnro Moxe aa octaHe B apecTa
[OeliBug? A ako To3u nepuoa CbBragHe C
noYnBUTE AHU?

MNpaBo Ha wu3nNon3BaHe Ha ayauo-
BM3yaslHW CpeacTBa:

- CMaTaTe N1, Ye pas3nuTbT Ha [deiBua
TpsibBa Aa 6bae 3anucanH? 3awo? OT
koro? C kakBa uen?

- Moxe /M HsiKal fa pasrnacu 3anucbT
6e3 paspelieHneTo Ha [eniBua? A c
pa3pelLeHneTo Ha [deiiBma? 3auo?

MNpaBo Ha pJeuata Ha MeaMUMHCKA
noMoLL:

- Ako [eviBup ce HapaHu, AoKaTo € B
KUNusATa, UMa v NpaBo HAa MeaMLMHCKA
rpmxka? TpsbBa nv pa  otuge  do
6onHuuaTta? TpsibBa N nekapsaT Aa
govige B kunusta? TpsibBa nv HskoW Aa
Kaxe Ha poauTenute Ha [eliBua Kakso
cTaBa? 3alo?

- KakBo uWle nocneaBa, ako MMa HeLo
cepno3Ho? Tpsibea nu [OeiiBua ga 6bae
nanpateH B 6onHMUa?
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BTOPA ®A3A: Npouyec

[IHec e AeHAT Ha AenoTo Ha [AenBua. Tol NpUCLCTBa Ha CbEBHOTO 3acedaHue.

MPABA OA HE KOMEHTAPU

MNpaBo Ha [AeuaTta Ha  JINYHOCTHA
XapaKTEPUCTUKA:

- TpsbBa M HEKOM  da  M3rOTBM
XapaKTepucTuka Ha [aieua, npeau Toi ga ce
aBM Ha penorto? Kon? Kbae? Konko nbTu?
Kaken Bbrnpocu TpsibBa pga My 6baat
3apjageHn?

- TpsibBa /M HSAKOW Aa WM3rOTBM OLIEHKA Ha
poautenute Ha [AeiBua? Koi? Kbae? Konko
nbTn? Kakeo Tpsibea aa ro nonutat?

MpaBo Ha fdeuaTa Aa MpUCHLCTBAT U Aa
yyacTBaT B CbAebHOTO 3acefaHve:

- [deiBna vMa NU NpaBoOTO Aa MPUCHCTBA Ha
CBOSl CbAebHOTO 3aceaaHne? Moxe nv [densus
[la ce HaMecBa, KoraTo rnoxesae? [deiiBua uma
JIM NPaBo Aa M3Ka3Ba MHEHMETO cu? Moxe nu
[JeiBna pa rosopu C poautenuTte cu? Moxe
v [eviBua Aa roBopu C agBokaTa cu? Kak?
3awo?

- Ako [leiBua He NMpUCbCTBa Ha AEN0TO, TO We
ce nposeae nu Bbnpekun ToBa? Unu we 6bae
OT/IOXEHO?

- Kolt cneaBa aa roBopu No BpeMe Ha AenoTo
Ha [JeliBua? KakBo TpsibBa Aa ce Kaxe Mo
Bpeme Ha nenoTo? B KakBa
nocneaoBaTesIHOCT?

- Tps6ea nu [enBua Oa Moxe gOa pasbepe
BCWUYKO, KOETO e Ka3aHOo Ha aenoto? Tpsbsa
NN €3UKbT Ha roBopewmTe Aa Obhe siCeH U
pa3bupaem 3a geua? Koe e ocobeHo BaxHO Aa
pa3bepe [eieua? (B kakBOo € O0BBUHEH,
CbaebHOTO pelueHne 1 ap.).
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MpaBo Ha AeuaTta Aa 6bAaT NPUAPYXKEHM
OT  HOCUTENMTE Ha  poauTesickaTa
OTrOBOPHOCT:

- TpsbBa nu poauTenute Ha [JenBua na
NpUCLCTBaT Ha CbaebHOTO 3acedaHne? 3awo?
Kbae TpsibBa ga ceaat Te? TpsibBa nu Te Aa
MMaT npaBO Ja TroOBOPAT MO BpeMe Ha
CcbaebHOTO 3acesaHme?

- TpsibBa NV aABOKaTbT Ha [deviBua Aa My
065CHI KaKBO LUe ce Cryun B cbaebHaTa 3ana,
npeav Aa Bnasat Tam? Kak? Kbvae? Tpsabsa nu
TOW Oa ce yBepu, 4Ye [einBug e pasbpan
BCMYKO, KOETO MY € Ka3aHOo?

- Tpsbea nu cneg [enoto aaBoOKaTbT Ha
OeviBug ga My 06siCHM Ha pasbupaeM esuk
BCUYKO, KOETO e 06CbXAaHO Mo Bpeme Ha
nenoto? TpsibBa nu ToM Aa npoBepu Aanu
[OeiiBug pas3bupa BCMYKO, KOETO e 6uno
Ka3aHo? Kak we My ro obscHm?

- AKO npeacTtoM p[enoto Aa 3arnoyHe, a
a/lBoKaTbT Ha [elBua ouwe He e [owbA,
TpsibBa M AenoTo Aa 3anodHe wiun Tpsbea Aa
6bae otnoxeHo? Tpsbea NM pga ce daka
aABOKATbLT Aa nNpucturHe? 3awo?

MpaBo Ha feuata Ha o6xansaHe Ha
npucbaaTa:

- Ako [leiBua He e cbrnaceH C NpuCbAATa,
MoXe nn aa g obxanea? Kak? lMpen koro u
Koro?

MpaBo Ha AeuaTta Ha NpoLEec Npy 3aKpuUTK
BpaTa:

- Moxe nu penoto Ha [enBua fa e npu
3aKpUTM BpaTa M TaM [Aa nNpuUCbCTBaT CaMo
Herosute poauTenn? Moxe N ToM fa noucka
TaM Ja He NpucbCTBa HUKON?

- Moxe nu u3cnywsaHeTo Ha [eliBua pa ce
nposee npu OTCbCTBME HA poauTenuTte My?
Mpu kakeBu obcrosTencrea?
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MpaBo Ha AeuaTa Aa nodaaar anba, ako
npaBaTa UM He ca BUNK cnaseHu:

- Moxe nu [deiBua ga o6xanea, ako CMATa,
ye HSKOM OT npaBaTa My He ca 6unu cnaseHu?
MoraT nu poauTenuTe My Aa HanpaesaT TOBQ,
BMeCTO Hero? A agBokaTbT My? Kak ? lpea
Koro?

MNpaBo Ha aeuaTa Ha SIYeH XXMUBOT:

- Wmat M npaBo meguute (Tenesumswus,
BECTHULUM W Ap.) Aa FOBOPSAT 3@ JINYHUS XKUBOT
Ha [JeiBua? Moxe nu [eviBua da nojaje
onnakeaHe cpewy ToBa? Morat
poauTenuTe My Aa ro HanpaesiT BMECTO Hero?
A apsokaTtbT My? Kak? 3awo? MNpea koro?

Ha6bnropenuns
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TPETA ®A3A: U3nbniHeHUe Ha npucbaaTta

CbavsATa Hanara npucbaa Ha Adensua.

MPABA AA HE KOMEHTAPU

MpaBO Ha peuata HaA JUYHOCTHa
XapaKTepucTuKa:

- KoraTto [eviBua 3anoyHe Aa M3Tbprisiea
npucbgata cu, Tpsbea Nn HAKOM da My
U3roTBM XapakTepucTuka? Koii? 3a kakeo e
HY>XHO TOBa?

MpaBo Ha peuata ga obuwysaT CbC
CEMENCTBOTO CU:

- Cnopep Bac kakBa MpUCbAa LUE Hasoxwu
cbavsATa Ha [JenBua? 3awo? 3a Koko
Bpeme?

- Ako [eiiBMA e B LEHTbp 3a 3aAbpiKaHe,
MOXe nvM ga obwysa c poauTenure cu?
Kak? (Mo TenedoH, Ha »uBo u ap.) Konko
uecto? A C [pyrM  u4neHoBe  Ha
cemMencTBoTo? 3aLo?

MpaBo Ha pJeuata Ha MeaMUMHCKA
rpuxa:

- Ako [leiBMA € B LEHTbP 3a 3a[lbpXKaHe,
TpsibBa nn aa 6bae nperneaaH OT fiekap
npyu NpUCTUraHeTo cu?

- Moxe nu ga noucka aa 6vae nperneaaH
OT nekap? Konko yecto? Kak?

- Ako ce Hanara [eilBua [nda HanycHe
LeHTbPbT 3a 3aabpxaHe, 3a pga 6bae
npernegaH OT BbHLIEH Jlekap, Kak Lie
cTaHe ToBa? Le ro npuapyxasa /i HKOW?
Koi? LLle 6bae nu c 6enesHmumn?
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- IMa nu npaBo afaBokaTbT Ha [eiiBua Aa
ucka ToM fga 6bae nperneaaH oT nekap?
Kak e ro Hanpasu?

- Poautenute Ha [enBua vmaT nn NpaBo
Ja MCKaT NeKapcku nperneg 3a CUMHa cu?
AKO Aa, Kak MoraT fa ro HanpassaT?

MpaBo Ha AeuaTa Ha 06pa3oBaHue:

- Ako [eiiBuA e B LUEHTbp 3a 3aabpXKaHe,
“MMa M NpaBoO Aa y4u BbTPE B LEHTbpa?
Moxe 1M da yunm Ha [Apyrn  MACTO
(HanpuMep M3BbH LeHTbpa)? 3aab/MKEH Nn
e pa yuw? A ako He wucka? Kakeu
Bb3MOXHOCTM  MMa?  (NpodecnoHanHo
obyueHune, cpenHo obpasoBaHue, u ap.).

- Ako [eiBua w3TbpnsBa Apyr BuA
HakasaHue/npucbaa, We MoXe nn aa
npoabmxn aa yun? Le 6bae nn 3agbikeH
ga yu? A ako He wucka? Kaksu
Bb3MOXHOCTM  MMa?  (npodecnoHanHo
obyueHune, cpenHo obpasoBaHue, u ap.).

MpaBo Ha pfdeuaTa Ha penurnosHa
cBobopa:

- Ako [leBuA € KaToNMK U e HacTaHeH B
LIeHTbp 3a 3aibpXXaHe, MOXe /M Aa Noucka
Ja ce BMOM CbC CBelleHMK? Moxe nu aa
nocewasa Meca? Llle Mmoxe nu ga usnusa
OT UeHTbpa, WM MecaTa TpsibBa aa ce
OTCNYXW BbTpe?

- A ako [leiiBua e MIoCloIMaHunH? Moxe nu
na otbenexu PamagaH?

- A ako [eiiBua u3TbpnsiBa Apyr BuAg
npucbaa?
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NpaBo Ha peuata Ha fJdocTbn Ao
nporpaMu, CBbp3aHM CbC couMasnHa
NHTEerpaums:

- Ako [eiBua u3TbpnsBa nNpuUcbAaa
nvwaeaHe OT cBoboja Moxe nM fJda
nocewaBa obyueHne? ToBa 3aAb/MKUTENHO
JIN € UK No XenaHue?

- Axko [eiBua wu3TbpnsBa Apyr BuA
npucbda, MoOXe 1M fAa  nocelasa
06yyeHne? ToBa 3aAb/HKUTENHO NN € UK
no »xenaHue?

MNpaBo Ha peuata pfda nonyyasaTt
nucMeHa  uHdoOpMaumsl 3a  cBouTe
npaBa n 3aAb/DKeHnA n 3a
npaBuIHMKA 3a BbTPEWHNS pea B
LieHTbpa 3a 3aabpKaHe:

- Ako [eviBMa e 3agbpxaH, Tps6sa v
HAKOW Aa@ My KaXe KakBM Ca HeroBute
npaBa MW 3aAb/DKeHVWs W KakBM ca
npaBunaTa 3a BbTPeLHWs pea B LeHTbpa?
Koii? Wma nv npaBo Aa Monyyu Tasu
MHdbopMaUmMs NUCMeHo? Hskoi Tpsibea nu
[a ce nmorpwxu Ton aa pasbepe BCUYKU?
Kon? Kak?

Ha6nropgeHus
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Introduzione

II presente documento si propone come guida operativa per lo svolgimento di un’analisi
sulla conoscenza che i minori in conflitto con la legge hanno dei loro diritti e degli altri
importanti aspetti del procedimento penale. Lo studio verra realizzato attraverso
I'utilizzo dei focus group. La guida contiene istruzioni per gli operatori su come
condurre nel miglior modo le sessioni dei gruppi, ma anche come strumento per la
raccolta di dati statistici.

La ricerca fa parte delle attivita programmate nell'ambito del progetto europeo “Child-
friendly JT: il diritto dei minori all'informazione, alla traduzione ed all’ interpretariato
nel procedimento penale: strumenti per lo sviluppo di una giustizia child-friendly”.

Gli obiettivi principali del progetto consistono nel contribuire all’attuazione delle
direttive europee 2012/13/EU, 2010/64/EU, 2013/48/EU e 2016/800 e nel promuovere
la giustizia child friendly, migliorando la conoscenza dei minori in conflitto con la legge
(e quella dei loro genitori o esercenti la potesta genitoriale) dei loro diritti e delle altre
informazioni utili nel procedimento penale, attraverso I'utilizzo di un linguaggio
adeguato al loro livello di sviluppo. Il progetto & coordinato da Fundacién Diagrama
(Spagna) in collaborazione con Udruga MOST (Croazia), Social Activities and Practices
Institute (SAPI) (Bulgaria), Hope for Children (Cipro), Istituto Don Calabria (Italia) ed il
International Juvenile Justice Observatory (Belgium).

Questa guida e stata tradotta in spagnolo, croato, bulgaro, greco e italiano, con
I'obiettivo di realizzare la ricerca in tutti i paesi appartenenti al consorzio, ad eccezione
del Belgio.

Linee guida

Un focus group pud essere definito come una conversazione accuratamente
programmata e concepita per ottenere informazioni su di una specifica area di
interesse in un contesto privo di orientamento. La discussione si svolge in modo
rilassato e piacevole e mette a proprio agio i partecipanti che saranno cosi in grado di
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esporre le idee e i commenti che hanno in comune, imparando e influenzandosi I'uno
con l'altro.!

Il progetto verra condotto seguendo i sette passaggi individuate da Stewart,
Shamdasani e Rook? (2007) nella creazione e nello sviluppo del focus groups:

1. Formulazione e definizione del tema della ricerca del

focus group
N

2. Identificazione del campione

3. Individuazione del facilitatore e dell'osservatore

4. Creazione della traccia per il focus group

5. Conduzione del gruppo

6. Analisi dei dati

7. Redazione dei rapporti nazionali

1. Formulazione e definizione del tema di ricerca del focus group

II primo passaggio necessario per condurre un focus group consiste nel definire lo
scopo della ricerca. Questo passaggio &€ fondamentale perché in base ad esso verranno
stabilite tutte le attivita successive3.

In questo caso, lo scopo della creazione di diversi focus group € quello di analizzare la
conoscenza che i minori in fase di esecuzione della pena hanno sui loro diritti, per
identificare ogni eventuale carenza o fraintendimento.

1 Krueger Richard A., Focus-group interviewing : New strategies for business and industries, 1991.
2 Stewart David W., Shamdasani Prem N. e Rook Dennis W., Focus groups: Theory and practice, 2007.
3 Nagle Barry, Williams Nichelle, Methodology Brief : introduction to focus groups, 2013.
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2. Identificazione del campione
Una volta stabilito I'obiettivo del focus group, € necessario definire la popolazione ed il
campione di studio*. Il campione sara formato da individui con caratteristiche adeguate

allo scopo della ricerca®. Il campione non deve essere considerato rappresentativo o
statisticamente rappresentativo.

I partecipanti a questi specifico progetto dovranno avere le seguenti caratteristiche:

Caratteristiche dei partecipanti al focus group

- Devono essere/ essere stati arrestati dalla polizia.

- Devono essere in fase di esecuzione della pena.

- Devono avere tra i 14 e i 21 anni, anche se un minore € normalmente una persona di
eta inferiore ai 18 anni®, molti ragazzi finiscono le loro misure giudiziarie ad
un’eta superiore.

- E’ necessario ottenere un consenso informato firmato dal minore, cosi come uno firmato
ai genitori o dagli esercenti la potesta genitoriale, se il minore ha meno di diciotto anni.

Una volta selezionato il campione, verranno condotti due focus group per paese, in
Italia, Croazia, Cipro, Bulgaria e Spagna. Ciascun Gruppo sara formato
approssimativamente da dieci ragazzi volontari, posto che la letteratura dimostra che
un focus group € piu efficace se & formato da partecipanti in un numero da 7 a 127. Il
Gruppo sara piu eterogeneo possibile per favorire lo scambio di idee e di opinioni.
Inoltre, se possibile. ciascun gruppo dovrebbe essere composto da maschi e femmine.

E’ importante ricordare che durante il focus group, gli educatori o qualsiasi altra
persona responsabile dei minori non deve essere presente, perché la loro presenza
potrebbe influenzare le risposte dei ragazzi.

4 Nagle Barry, Williams Nichelle, Methodology Brief : introduction to focus groups, 2013.

5> Finch, H. e Lewis, J. Focus Group Research in Qualitative Research in Practice: A Guide for Social Science
Students, Ritchie J. and Lewis J. eds, Sage Publications, Londra, pp. 170-198, 2003.

& United Nations Convention on the Rights of the Child (CRC), 1989; Directive (EU) 2016/800 of the
European Parliament and of the Council on procedural safeguards for children who are suspects or
accused persons in criminal proceedings, 2016.

7 Nagle Barry, Williams Nichelle, Methodology Brief : introduction to focus groups, 2013.
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Tutti i dati relativi alle caratteristiche dei partecipanti (sopra indicate) dovranno essere
raccolti nell’allegato 1.

3. Identificazione del facilitatore e dell’osservatore

Come specificato da Lamnek® nella sua pubblicazione Gruppendiskussions, il compito
principale del facilitatore € gestire il focus group in modo formale senza imporre la
sua opinione o le sue idee. Tuttavia, & fondamentale che abbia una buona conoscenza
del tema oggetto di discussione, cio infatti gli consentira di gestire il focus group piu
facilmente e di ravvivare la discussione ove necessario.

In questo senso, il facilitatore di questo progetto deve avere una buona conoscenza ed
essere formato sui diritti dei minorenni all'interno dei procedimenti penali minorili. Nello
specifico, & necessario che il facilitatore sia formato sui seguenti aspetti:

- Sistema penale minorile del proprio Paese (in particolare sul procedimento
giudiziario e le sue fasi).

- Le diverse direttive europee sui diritti dei minori indagati e/o detenuti: Direttive
2016/800, Direttiva 2012/13 e Direttiva 2010/64.

Inoltre, il facilitatore sara formato su quelle che sono le tecniche da utilizzare per
moderare un FG (Allegato 2). A tale scopo, gli verra fornita una guida specifica che lo
aiutera a condurre il focus group in modo appropriato (Allegato 3).

L'osservatore, invece, avra il compito di raccogliere gli aspetti e/o i fatti rilevanti che
accadranno durante il FG e altre informazioni che non possono emergere dalle
registrazioni (es. livello di partecipazione di ogni partecipante, livello di
accordo/disaccordo etc.).

Nello specifico, all’ interno del nostro progetto, l'osservatore dovra raccogliere il
maggior numero di informazioni relative ai seguenti aspetti:

- Attitudini e comportamenti anomali dei partecipanti durante lo sviluppo dei focus
group.

- Rispetto/infrazione delle regole stabilite dal facilitatore allinizio del focus group
(Allegato 3).

8 Lamnek, Siegfried, Gruppendiskussion, 1998.
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- Analisi della personalita dei partecipanti al Focus Group (Allegato 2).

- Interventi significativi dei partecipanti.

- Livello di conoscenza dei partecipanti rispetto al tema oggetto di discussione.

- Livello di accordo/disaccordo dei partecipanti sui temi affrontati all'interno del focus
group.

- Livello di coinvolgimento nelle attivita specificate.

Inoltre, I'osservatore ricevera la guida per sviluppare un focus group del facilitatore
(Allegato 3), in modo da consentirgli di cogliere tutti gli aspetti rilevanti sopra
menzionati e di indicare al facilitatore eventuali temi non ancora trattati o che sarebbe
utile sviluppare.

“Se possibile, sarebbe opportuno- visitare la location dove si svolgera il focus group
prima del suo svolgimento in modo da verificare che il posto sia appropriato ed
adeguato. Inoltre, vanno preparati ed organizzati con il dovuto anticipo tutti i materiali
necessari, Infatti se il facilitatore si innervosisse per la mancanza di materiali, cio
potrebbe influenzare negativamente lo sviluppo del focus group stesso™. 1l materiale
necessario nel nostro caso sara il seguente:

- Fogli e penne/pennarelli.

- Guida per la realizzazione di un focus group.

- Registratore/smartphone. Prima dello sviluppo del focus group, vanno richieste le
autorizzazioni necessarie all'amministrazione competente in modo da registrarne gli
sviluppi. Inoltre, tutti i minorenni partecipanti alla ricerca devono firmare il
consenso informato.

- Lista partecipanti.

- Fogli firma.

- Consenso informato.

- Orologio.

- Acqua/bevande e stuzzichini.

4. Creazione di una guida per la realizzazione di un focus group
Avere una guida che ci supporta nella conduzione del focus group facilita la sua riuscita

poiché aiuta il facilitatore ad orientare ed approfondire la discussione ed il dibattito sui
temi chiave!®. Tuttavia, tali linee guida non sono chiuse, possono invece essere

° Nagle Barry, Williams Nichelle, Methodology Brief : introduction to focus groups, 2013.
10 Feijoo, S. e IParé, M. H., £/ grup de discussio i l'observacio participant, 2010.
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modificate ed adattate allo sviluppo del focus group stesso. Inoltre, il facilitatore potra
contare sul supporto dell’osservatore.

E’ fondamentale altresi che le domande vengano poste in un linguaggio chiaro ed
accessibile ai minorenni autori di reato.

Facilitatore ed osservatore utilizzeranno saranno in possesso dell'annex 3, un
documento contenente studi di casi/situazioni e relative domande e il grafico per la
raccolta dati.

5. Conduzione del gruppo

Per condurre in modo appropriato il focus group il facilitatore dovrebbe seguire la
sequenza qui sotto indicata:

1. Benvenuto, ringraziamenti e presentazione del moderatore e dell'osservatore.

2. Presentazione partecipanti (nome e eta).

3. Spiegazione delle regole che governano il FG: riservatezza, turnazione durante gli
interventi, registrazione, ruoli, etc.

4. Breve introduzione al tema oggetto del FG.

5. Inizio della discussione (si vedano gli esempi descritti nell’/Annex 3).

6. Introduzione delle domande sulla base dei ritmi del gruppo.

7. Chiusura e ringraziamenti.
Per questo progetto verra seguita la traccia indicata nell’ Allegato 3.

6. Analisi dei dati

Una volta terminato il focus group, verranno analizzati i dati raccolti dal facilitatore e gli
appunti e le registrazioni raccolte dall’osservatore. Tali informazioni ci consentiranno di
capire se i minorenni sottoposti a procedimento penale conoscono quelli che sono i loro
diritti all'interno del procedimento penale minorile.

7. Stesura dei report nazionali

Ogni Paese compilera poi il database in excel (si veda a tal proposito I' allegato 4) ed
inserira le informazioni raccolte durante i focus group. In questo modo, ogni Paese
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potra analizzare i dati raccolti in modo facile e veloce e produrre il report nazionale.
Infine, i singoli database verranno poi inglobati in uno complessivo che consentira la

comparazione e l'analisi dei dati per una visione europea del tema oggetto della ricerca
e la produzione di un report contenente i dati rilevanti ottenuti nei Paesi partecipanti.
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ALLEGATO 1. DATI FOCUS GROUP

Caratteristiche del gruppo

FOCUS GROUP NUMERO
DATA

INIZIO

FINE

LUOGO

N. DI PARTECIPANTI

Informazioni sui partecipanti

TEMPO
) , | TIPOLOGIA ESPERIENZA
SESSO ETA’ NAZIONALITA MISURA SPESO IN
DI REATO GIUDIZIARIA
DETENZIONE
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ALLEGATO 2. TECNICHE PER LA CONDUZIONE DI UN FOCUS GROUP

Prima di iniziare il FG € importante considerare questi aspetti:

- Il moderatore deve essere empatico, amichevole e neutrale.

- Il facilitatore deve permettere che tutti i ragazzi partecipino, favorendo il contributo
da parte di tutti, individuando quelle figure leader che cercano di manipolare la
discussione e dando la parola ai ragazzi piu introversi.

- Va utilizzato un linguaggio comprensibile.

- Il facilitatore deve parlare in modo semplice e chiaro adattando il linguaggio all’'eta
ed ai contesti socio-culturali dei partecipanti.

- Vanno utilizzate domande aperte in modo tale da evitare risposte limitate o troppo
sintetiche.

- E’ necessario guidare il gruppo dal generale al particolare

- La partecipazione € su base volontaria ed € subordinata alla firma di un consenso
informato.

Il facilitatore deve utilizzare alcune tecniche verbali per favorire un adeguato sviluppo
del focus group e mantenere alto |’ interesse e I'attenzione dei partecipanti:

TECNICHE PER MANTENERE ATTIVO IL GRUPPO

RIPETERE Ripetizione dell’'ultima parola o frase.

PARAFRASARE Esporre quanto detto con altre parole.
CONFRONTO Mettere in luce le contraddizioni interne su un tema specifico.

Rimanere in silenzio qualche secondo per poi dare la parola e I'opportunita di
SILENZIO

parlare.

Sintetizzare quanto detto/emerso su un tema specifico.
SINTESI

RIMARCARE Ripetere I'ultima domanda fatta.
INVITARE Invitare i membri a partecipare in modo aperto ed esplicito.

RIFORMULARE Esporre con parole diverse domande o concetti che non sono stati compresi.

Dirigere il dibattito su un altro tema quando quello attuale & inefficace o
stagnante.

RISPETTARE Mostrare rispetto per tutti i partecipanti.

REINDIRIZZARE
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Oltre alle tecniche verbali, Nagle e Willliams, nella loro pubblicazione Methodology,
brief: introdocution to focus groups’, suggeriscono l'utilizzo della comunicazione non
verbale a supporto dell’efficacia del linguaggio verbale. Una delle tecniche
maggiornente utilizzate in questo caso € il contatto visivo. Il facilitatore utilizzera il
contatto visivo con quei partecipanti che intervengono a difesa delle loro opinioni e con
coloro che non partecipano alla discussion in modo da cercare di coinvolgerli.

Infine, il facilitatore fara attenzione alla personalita di ogni partecipante in modo da
adattare le tecniche sopra menzionate a ciascuno di loro. Il testo Methodology Brief:
introduction to focus groups’?, propone la seguente classificazione delle persone che
solitamente partecipano al focus group:

- "Esperti: persone che hanno maggiore conoscenza dei temi trattati rispetto agli
altri- partecipanti. Tendono a controllare la conversazione o a non partecipare
proprio per il loro livello di conoscenza dei temi trattati. Quale che sia la ragione,
va loro ricordata I’ importanza di ricevere gli input da parte di tutti.

- Oratori dominanti: persone che tendono a monopolizzare la discussione. I/
facilitatore dovra pertanto esser in grado di individuare i partecipanti con tali
caratteristiche ed utilizzare la comunicazione non verbale, interrompendo il
contatto visivo e dirigendolo verso gli altri partecipanti che non stanno
Intervenendo.

- Partecipanti timidi: il facilitatore deve cercare di coinvolgerli attraverso I'uso del
contatto visivo e facilitando la comunicazione con domande come la seguente ad
esempio "non voglio tagliarti fuori dalla conversazione, che ne pensi di quanto é
emerso sino ad ora?”

- @Girovaghi: il facilitatore dovrebbe utilizzare il linguaggio del corpo ed il contatto
Visivo con queste persone, va loro ricordata l'importanza sentire le opinioni di tutti.
E’ inoltre consigliabile utilizzare frasi del tipo: "cosa stai cercando di dire? Oppure
"dovremmo continuare con il focus group ma ne possiamo parlare dopo, se lo
desideri.”

1 Nagle Barry, Williams Nichelle, Methodology Brief: introduction to focus groups, 2013.
12 Nagle Barry, Williams Nichelle, 2013, op. Cit.
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ALLEGATO 3. TOOLKIT PER LO SVILUPPO DEL FOCUS GROUP

1. Accoglienza, ringraziamenti e presentazione del facilitatore e dell’osservatore.

"Cao a tuttii Mi chiamo (moderatore) e luj/lei e
(osservatore). Oggi vorremmo parilare con voi di quanto sapete rispetto ai diritti che
avete nel procedimento penale. Vi presenteremo dei casi di fantasia riguardanti un
[potetico ragazzo come voi che ha commesso un reato e vi faremo alcune domande
riguardanti le varie fasi del procedimento penale”.

2. Presentazione partecipanti.

"Prima di iniziare con lattivita, vorremmo che vi presentaste in modo da conoscervi
meglio. Potete dire il vostro nome, I'eta e il vostro hobby preferito”.

3. Regole per partecipare al focus group.

- "Cio che verra detto in questa sede rimarra confidenziale e non uscira dal gruppo.

- Non ci sono risposte giuste o sbagliate, tutte le risposte sono valide.

- Se desiderate intervenire chiedete il permesso alzando la mano.

- Come sapete, registreremo il focus group. Le registrazioni rimarranno confidenziali
e noi saremo gli unici che potranno ascoltarle per sviluppare la ricerca. Se non siete
daccordo ditecelo ora per favore”.

4. Breve introduzione al tema sottolineando che i risultati del gruppo saranno utili per
migliorare la condizione dei minori autori di reato all'interno del sistema giustizia
minorile.

"Vi chiediamo di partecipare ed essere sinceri rispetto alle vostre opinioni ed ai vostri
commenti, Siamo veramente interessati a capire cosa pensate su questo tema. Grazie
alla vostra collaborazione saremo in grado di migliorare il sistema penale minorile e
aiutare altri adolescenti che si trovano nella vostra situazione”.
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5. Inizio della discussion.

"Andremo a descrivere il caso di un minore che ha commesso un reato. Vi leggero la
sua storia e vi faro alcune domande relative ai diritti che questa persona potrebbe
avere a seconda della fase giudiziaria in cui si trova. Dovete rispondere e commentare
alle mie domande dicedomi la vostra opinione. Tutto chiaro? Ci sono domande prima di

iniziare?”
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PRIMA FASE: Arresto

David € un ragazzo di 16 anni e non & un bravo studente. Tuttavia, non ha mai perso una lezione.
Nelle ultime settimane pero, invece di andare a scuola (frequenta le superiori), € rimasto al parco con
un gruppo di ragazzi che hanno marinato come lui. Inoltre, uscendo con queste persone, ha iniziato ad
ignorare i vecchi amici e a commettere piccoli furti e atti di vandalismo (graffiti o rompere i bidoni)
senza mai essere colto in flagrante dalla polizia. Lo scorso weekend, invece, si € trovato coinvolto in
una rissa in discoteca: ha picchiato un altro ragazzo della sua eta mandandolo in ospedale.
Naturalmente, la sicurezza lo ha fermato e la polizia lo ha arrestato.

DIRITTI SI NO COMMENTI

Diritto dei minori di conoscere le
accuse a loro carico:

- Qualcuno dovrebbe spiegare a David
quali sono le accuse a suo carico? Chi?
Come?

- David dovrebbe essere informato sugli
aspetti generali del procedimento, quali
sono ad esempio le diverse fasi dello
stesso o il ruolo delle autorita coinvolte?

- Qualcuno dovrebbe accertarsi che David
abbia capito tutto di quanto gli & stato
spiegato? Che cosa accadrebbe se David
non avesse compreso quanto gli & stato
spiegato?

Diritto ad essere informato per il
detentore della patria potesta:

- Qualcuno dovrebbe spiegare a David
che puo chiamare i suoi genitori per
comunicare loro quanto accaduto? Chi?
Come?

- Qualcuno dovrebbe spiegare ai genitori
di David cosa ha fatto il loro figlio? Chi?
Come? Hanno usato un linguaggio
comprensibile?

-Qualcuno dovrebbe spiegare ai genitori
di David quali sono le accuse a carico del
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figlio? Qualcuno dovrebbe spiegare loro
quali sono gli aspetti principali del
procedimento? Qualcuno dovrebbe
accertarsi che abbiano compreso quanto
e stato detto loro?

Diritto di non rispondere:

- Qualcuno dovrebbe spiegare a David
che ha il diritto di non rispondere ? Chi?
Dove? Come?

- Cosa significa non rispondere?

- Credi che David possa capire cosa
significa non rispondere? Perche?

- Credi si possa usare un sinonimo?
Quale? Perché?

Diritto ad avere un avvocato:

- David ha diritto ad avere un avvocato?

- David dovrebbe avere il diritto ad
essere difeso da un avvocato? Se si
dovrebbe pagarlo? Quanto? Perché?

- Come comunichera con lui/lei?

- Ha il diritto a reclamare se non
comprende quanto gli viene detto?

Diritto alla privacy col proprio
avvocato:

- David ha il diritto di parlare al suo
avvocato prima dell'interrogatorio da
parte della polizia? A quale scopo?
L'avvocato gli spiega qualcosa
sull'interrogatorio?

- Se qualcuno volesse sapere di cosa
hanno parlato David ed il suo avvocato
potrebbe chiederlo a David? David deve
rispondere o ha il diritto a rimanere in
silenzio?
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Diritto a traduzione ed
interpretariato:

- Se David fosse straniero e non fosse in
grado di parlare la lingua del paese dove
verra processato:

o Qualcuno dovrebbe accertarsi che
abbia compreso la lingua?

o Qualcuno dovrebbe parlargli in un
linguaggio a lui comprensibile? Chi?

- Se David non potesse parlare o sentire:

o Qualcuno dovrebbe accertarsi che
abbia compreso la lingua?

o Qualcuno dovrebbe parlargli in un
linguaggio a lui comprensibile? Chi?

Diritto di accedere al file giudiziario:

- David pud accedere alle informazioni
del suo fascicolo giudiziario? A chi puo
rivolgersi per farne richiesta? Perché?

- L'avvocato di David pud accedere alle
informazioni del fascicolo giudiziario? A
chi pud rivolgersi per farne richiesta?
Come? Perche?

- Se David volesse vedere il suo fascicolo
giudiziario ma qualcuno non glielo
permettesse potrebbe protestare? A chi
deve inoltrare il reclamo? Come?

Diritto a rilasciare dichiarazione in
presenza dell'avvocato e del
detentore della patria potesta:

- David ha il diritto di avere il suo
avvocato accanto quando fa una
dichiarazione? Qualcuno dovrebbe
spiegarglielo? Chi? Come?

- L'avvocato di David puo intervenire
durante l'interrogatorio della polizia?
Cosa potrebbe dire?
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- I genitori di David possono essere
presenti durante l'interrogatorio?
Qualcuno dovrebbe spiegarlo a David?
Chi? Qualcuno dovrebbe spiegarlo ai
genitori?

- I genitori di David possono intervenire
durante l'interrogatorio della polizia?
Cosa potrebbero dire?
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Diritto ad avere la carta dei diritti:

- Qualcuno dovrebbe spiegare a David
quali sono I suoi diritti? Chi? Come?
(oralmente, per iscritto o entrambi)
Dove?

- Qualcuno dovrebbe accertarsi che David
abbia capito quali sono i diritti di cui &
portatore? Qualcuno dovrebbe parlargli
in un linguaggio chiaro e comprensibile?

- Potresti darmi un esempio di diritti di
cui David & portatore in questa fase per
favore?

Arresto da parte della polizia in una
struttura separata:

Quando David & stato arrestato e
portato alla stazione di polizia, se in una
cella vi & una persona di eta superiore ai
18 anni, David puo essere collocato nella
stessa cella con questa persona? E se ci
fosse un minorenne? Perché?

- Se nella stazione di polizia vi fosse solo
una cella occupata da una persona di eta
superiore ai 18 anni David potrebbe
essere messo nella stessa cella? E se ci
fosse un minorenne? Perché?

INTER?

NAT
UVENILE

Diritto ad essere in arresto per non
piu di 48 ore:

- Per quanto tempo David verra tenuto in
arresto? Quanto potrebbe rimanere in
stato di arresto? Che succede se c'e il
finesettimana di mezzo?
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Diritto ad utilizzare  strumenti
audiovisivi:

- Credi che l'interrogatorio di David possa
essere registrato? Perché? Da chi? A
quale scopo?

- E’ necessario il permesso di David per
registrare l'interrogatorio? Perché?

- Si pud pubblicare l'interrogatorio senza
il consenso di David? E con il suo
consenso? Perche?

Diritto all’'assistenza sanitaria:

- Se David si ferisce mentre € in cella ha
diritto all’assistenza medica? Deve andare
all'ospedale? II medico si reca in cella?
Qualcuno informera i genitori? Perche?

- E se si trattasse di qualcosa di serio?
David verrebbe ricoverato in ospedale?
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SECONDA FASE: Processo

Arriva la data del processo, David presenzia all’'udienza.

DIRITTI SI NO COMMENTI

Diritto alla valutazione individuale:

- Prima del processo qualcuno valutera
David? Chi? Dove? Quante volte? Cosa gli
chiederanno?

- Qualcuno valutera I genitori di David? Chi?
Dove? Quante volte? Cosa chiederanno loro?

Diritto ad essere presente e a partecipare
al processo:

- David ha il diritto di partecipare al suo
processo? Puo partecipare quando vuole? Puo
dare il suo parere? Pud comunicare con i suoi
genitori? Puo parlare con il suo avvocato?
Come? Perche?

- Se David non fosse presente la stessa si
terrebbe ugualmente o verrebbe posticipata?

- Chi dovrebbe intervenire durante il processo
di David? Cosa dovrebbero dire? In quale
ordine?

- David dovrebbe essere in grado di
comprendere tutto cid0 che viene detto
durante il processo? I relatori dovrebbero
usare un linguaggio a misura di bambino?
Cosa & essenziale che capisca? (di cosa &
accusato, la sentenza...).

Diritto ad essere accompagnato dal
detentore della potesta genitoriale e
dall’avvocato:

- I genitori di David dovrebbero essere
presenti durante il processo? Perché? Dove
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dovrebbero sedere? Dovrebbero avere il
diritto di intervenire durante il processo?

- Prima di entrare in aula I'avvocato
dovrebbe spiegare a David che cosa accadra?
Come? Dove? Dovrebbe accertarsi che
capisca tutto? Come dovrebbe spiegarglielo?

- Se il processo stesse per iniziare e
I'avvocato dovesse ancora arrivare il processo
si terrebbe ugualmente o0 verrebbe
posticipato? Dovrebbero attendere Iarrivo
dell'avvocato? Perché?

Diritto di appellarsi alla sentenza :

- Se David non fosse d’accordo con la
sentenza puo appellarsi? Come? A chi?

Diritto ad un processo a porte chiuse:

- David potrebbe avere un processo a porte
chiuse alla sola presenza dei genitori? Puo
richiedere che non vi sia nessuno ad
assistere?

-L'udienza si pud tenere in assenza dei
genitori? In quali circostanze?

Diritto di appello in caso i diritti non
fossero rispettati:

- David potrebbe appellarsi se pensasse
alcuni dei suoi diritti non sono stati rispettati?
E i suoi genitori? E il suo avvocato? Come? A
chi?

Diritto alla privacy:

- I mass media (televisione, testate
giornalistiche, etc.) hanno il diritto di parlare
della vita privata di David? David potrebbe
presentare reclamo? I genitori potrebbero
farlo per lui? E il suo avvocato? Come?
Perche? A chi?
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TERZA FASE: Esecuzione della pena

Il giudice impone a David una misura educativa

DIRITTI SI NO COMMENTI

Diritto alla valutazione individuale:

- All'inizio dell'esecuzione della sentenza
qualcuno valutera David? Chi? A quale
scopo?

Diritto a comunicare con i familiari:

- Che misura pensi che il giudice dovrebbe
imporre a David? Perché? Per quanto
tempo?

- Se David fosse collocato in un Istituto
Penale Minorile dovrebbe poter comunicare
con i suoi genitori? Come? (Telefono, vis a
vis? Etc.) Quanto spesso? E con gli altri
membri della famiglia? Perche?

Diritto all’'assistenza sanitaria:

- Se David fosse collocato in un Istituto
Penale Minorile, dovrebbe essere visitato
da un dottore al suo ingresso?

- David puo chiedere di essere visitato da
un medico? Quanto spesso? Come?

- Se David dovesse uscire dall'IPM per una
visita medica come avverrebbe tutto cio’?
Verrebbe accompagnato da qualcuno? Da
chi? Andrebbe ammanettato?

- L'avwocato di David ha il diritto di
richiedere che il suo assistito sia visitato da
un medico? Come?

- I genitori di David hanno il diritto di
richiedere che il figlio venga visitato da un
medico? Come dovrebbero fare?
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Diritto all’istruzione:

- Se David fosse collocato in un Istituto
Penale Minorile dovrebbe avere il diritto di
studiare all'interno dell'istituto? Potrebbe
studiare in un luogo diverso (fuori
dall'istituto ad esempio) Ha l'obbligo di
studiare? E se non volesse? Che opzioni
potrebbe avere? (formazione, scuola
secondaria etc..)

- Se David fosse sottoposto ad un’ altra
misura potrebbe continuare a studiare?
Sarebbe obbligato? E se non volesse? Che
opzioni potrebbe avere? (formazione,
scuola secondaria etc..)

Diritto alla liberta di professione
religiosa:

- Se David fosse cattolico e collocato in
istituto penale minorile potrebbe chiedere
di vedere un prete? Potrebbe andare a
messa? Potrebbe andare ad assistere alla
messa fuori dallistituto o la stessa si
terrebbe all'interno?

- E se David fosse mussulmano? Potrebbe
celebrare il Ramadam?

- E se fosse sottoposto ad un altro tipo di
misura?

Diritto ad accedere a programmi di
inclusione sociale:

- Se David fosse sottoposto a misura
detentiva dovrebbe frequentare i laboratori
previsti? Sarebbe obbligatorio o opzionale?

- Se David fosse sottoposto ad un altro tipo
di misura, dovrebbe frequentare i
laboratori previsti? Sarebbe obbligatorio o
opzionale?
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Diritto a ricevere informazioni per
iscritto relativamente ai diritti e agli
obblighi di cui il minore & portatore e
rispetto al regolamento interno
dell'istituto penale minorile:

- Se David fosse sottoposto a misura
detentiva, qualcuno dovrebbe spiegargli
quali sono i diritti e gli obblighi di cui &
portatore e il regolamento interno dell'IPM?
Chi? Dovrebbe avere il diritto di ricevere il
tutto per iscritto? Qualcuno dovrebbe
accertarsi che comprenda tutto? Chi?
Come?
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FIRST PHASE. POLICE ARREST

COMMENTS

RIGTHS

Right to know the facts you are accused of
Right to the holders of parental

responsibility to be informed

Right to remain silent

Right to translation and interpretation
Right to have access to the judicial file

Right to declare in the presence of your
lawyer and holders of parental responsibility
Right to privacy with your lawyer

Right to have a bill of rights

Police arrest in separate adult facilities

Right to be arrested no longer than 48 hours
Right to use audiovisual means

Right to medical care
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62
63
B
65
&6 YES/NO COMMENTS YES/NO COMMENTS
67 |Right to individual evaluation

Right to be present and to participate on the
68 |trial

Right to be accompanied by your holders of
6% |parental responsibility and your lawyer

70 |Right to appeal the sentence

71 |Right to not be public

72 |Right to appeal if your rights are not fulfilled
73 |Right to privacy
74
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75
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77

78
79 YES/NO COMMENTS YES/NO COMMENTS

80 |Right to family communication
81 |Right to medical care

82 |Right to education

83 |Right to religious freedom

Right to have access to programs related to
84 |social reintegration

Right to receive written information about
your rights and obligations and about

85 |Center's Internal Regime Regulations

86 |Right to individual evaluation

&7

]

] |
92 YES/NO COMMENTS YES/MNO COMMENTS
83 |Right to free legal aid

84 |Right to a fast judicial proceeding
95
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